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Introduction
This guide is an internal Queensland Health resource which may be used as evidence of your competency for the following unit:

	HLTAHA014
	Assist and support the use of augmentative and alternative communication system 


To demonstrate competency for this unit you must be able to provide evidence that you meet the required industry standards. Please read the information in this guide and complete the assessment activities. 
This Assessment Guide contains information about the assessment tasks to be completed as part of demonstrating evidence of your competence as an allied health assistant. These assessment tasks are the same activities as the Learner Guide and must be completed in this Assessment Guide.  

It is important that you have an appropriate Allied Health Professional who has agreed to be your workplace supervisor to support you in your study. You may ask your allied health workplace supervisor to sign and initial your completed Assessment Guide, including the assessment tasks completion checklist, assessment activities and the workplace observation checklist. The assessment activities in this Assessment Guide must be signed off by a speech pathologist.

The workplace observation checklist will need to be completed on 2 separate occasions. Please note it is necessary to complete all sections of the workplace observation checklist. Your supervisor may ask you questions to find out your understanding, particularly when it is difficult to directly observe the required skills and knowledge. Similarly, if it is difficult to demonstrate your skills involving direct client care in the workplace, it may be possible to do an assessment in a simulated setting with questioning.

Your workplace supervisor can discuss with you what is required for each assessment task outlined in this guide. If you are unsure of any part of the assessment it is important you contact the supervisor for support.

If you subsequently enrol in the Certificate IV in Allied Health Assistance, this completed Assessment Guide can form part of your evidence of prior learning in any recognition assessment process. To do this, you will need to send to the TAFE your completed Assessment Guide, including the assessment submission cover form (which can be located towards the back of this guide) and your responses for each assessment activity signed off by the appropriate allied health professional. Please keep a copy of the completed Assessment Guide for your own records.

Unit of competency
	Unit of Competency
	Unit Descriptor

	HLTAHA014 

Assist and support the use of augmentative and alternative communication systems
	This unit of competency describes the skills and knowledge required to support clients who use total communication systems, including the preparation of resources.

Total communication refers to methods of communication that replace or supplement speech and handwriting.


Getting started
Before you begin the assessment tasks read through this entire guide first. If you are concerned about any part of this guide or feel that you do not understand what you need to do to complete the assessment, please contact your workplace supervisor immediately. 

Depending on the type of task, candidates may submit their assessment in any of the following formats:

· word processed  

and/or

· electronically via CD or Flash drive 

and/or

· voice recording, video recording or photographic records 

The choice to record and store your assessment information is yours.
	Remember to keep copies of all the assessment work you submit to
your TAFE assessor




Assessment task
HLTAHA014 Assist and support the use of augmentative and alternative communication systems

Overview of Assessment Task

The activities in this assessment task address the knowledge and skills required to assist with the delivery of Speech Pathology programs designed to achieve and develop optimum independence in speech and communication skills.

The assessment task consists of nine activities:

1. Understanding Language and Communication

2. Understanding Complex Communication Needs

3. Explaining AAC to Clients

4. Understanding Alternative Systems and Strategies

5. Selecting and implementing an AAC system

6. Risk Management

7. Questions

8. Scenario

9. Workplace Observation Checklist

Conditions

This assessment task must be completed in your workplace where possible. If you are unable to complete the assessment in a current workplace, you may negotiate with your TAFE assessor to undertake the assessment task in a simulated workplace environment. 

Submission details

This task can be recorded in one or a combination of the following formats:

· word processed

· audio

· video

Due date: 

If you have submitted your work with an assessment cover sheet you will be advised that your assessment work has been received.

Marking criteria

Your TAFE assessor will be looking for your knowledge and skills to: 

· Understand the communication needs of clients with congenital, developmental, acquired and progressive disabilities.
· Understand the variety of augmentative and alternative communication (AAC) systems and strategies which are available.
· Understand the criteria used in the selection and application of AAC devices by the speech pathologist for people with complex communication needs.
· Follow OHS policies and procedures that relate to the allied health assistant’s role in implementing speech therapy programs.
· Provide therapeutic guidance in the use of communication systems under the direction of a speech pathologist.
· Position the client and manage the environment for optimum use of a communication system in the context of client comfort and health and safety requirements under the direction of a speech pathologist.
· Design and make communication systems to meet individual needs under the direction of a speech pathologist.
· Adapt communication equipment to meet individual needs under the direction of a speech pathologist.
· Work under direct and indirect supervision.
· Communicate effectively with clients, supervisors, and co-workers.
· Work effectively with non-compliant clients.
· Demonstrate time management: be organised and establish priorities.
Assessment tasks completion checklist
For Learners and Workplace Supervisors

Please indicate that each activity has been completed in the appropriate column. 

	Activity Name
	Learner initial
	Workplace Supervisor initial
	Date

	10. Understanding Language and Communication
	
	
	

	11. Understanding Complex Communication Needs
	
	
	

	12. Explaining AAC to Clients
	
	
	

	13. Understanding Alternative Systems and Strategies
	
	
	

	14. Selecting and implementing an AAC system
	
	
	

	15. Risk Management
	
	
	

	16. Questions
	
	
	

	17. Scenario
	
	
	

	18. Workplace Observation Checklist
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 Activity 1 – Understanding Language and Communications

	Activity Number:
	1 of 9

	Name of Activity:
	Understanding Language and Communication

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014 
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details
	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions.

19. Think about a two-year-old child. You are at the library to look at and choose some books. Now think about visiting the library with an adult friend.

a. What words would you expect a two-year-old to understand?

	

	

	

	


Activity continues on the next page

b.
What would you expect a two-year-old to talk about in this situation?  
How long would their sentences be?

	

	

	


b. List some differences between the conversation you would have with the two-year-old and your adult friend.

	

	

	


20. Imagine visiting a country where you only know a few words for ordering food and drinks and going shopping. Something unusual happens — you fall ill, lose your passport or got lost. 

a. Why is it difficult to get your message across?

	

	

	


b. What aspects of the local language are you missing?

	

	

	


Activity continues on the next page

c. The person in the example above comes to you for help. They only know a few words of your language. They are very distressed and are trying to tell you something important. What could you do to help them get their message across?

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


[image: image3.jpg]


 Activity 2 – Understanding Complex Communication Needs 

	Activity Number:
	2 of 9

	Name of Activity:
	Understanding Complex Communication Needs

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014 
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details
	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

21. Find a partner. One of you has to describe a story that you heard on the news recently, without speaking, writing or drawing. 

Discuss the following and summarise your discussion in the space below:

· For the person not speaking: What did it feel like?

· What did you do to get your message across?

· What did your partner do to help?

· What did your partner do that did not help?

	

	

	


Activity continues on the next page

22. Find a partner. One of you has to tell a funny story using made up (non-English) words. If you know how to speak in a language that your partner does not know, use this.

Discuss the following and summarise your discussion in the space below:

· For the person listening: What was it like to not understand?

· How would you feel if this happened every day?

· How might this problem change your behaviour towards other people?

	

	

	


23. What might be the effect of a progressive physical disability on a person’s communication skills?

	

	

	


24. What might be the effect of an intellectual impairment on a person’s communication skills?  
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 Activity 3 – Explaining AAC to Clients

	Activity Number:
	3 of 9

	Name of Activity:
	Explaining AAC to Clients

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014 
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Imagine you are working with a speech pathologist who has asked you to explain some information to a new AAC client while he or she attends to an emergency. How would you answer the following questions while remaining within the parameters of your work role?

25. What is AAC?

	

	

	

	


Activity continues on the next page

26. How will it help?
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 Activity 4 – Understanding Alternative Systems and Strategies

	Activity Number:
	4 of 9

	Name of Activity:
	Understanding Alternative Systems and Strategies

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014 
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions.  

27. Think back to the earlier activity where you were asked to retell a story without speech. 

a. What type of communication did you use? 

· Unaided or aided? 

· Informal? 

· Sign language?
b. What are the difficulties using informal or unaided communication?

	

	


Activity continues on the next page

c.
Which AAC methods meet the principles of SNUG (Spontaneous Novel 

Utterance Generation)?

	

	

	


28. Compare the advantages and disadvantages of using a symbol communication book versus a high technology speech generating device that also displays symbols. Both have an extensive vocabulary of language concepts.

	

	

	


29. What access options might be recommended for someone who does not have the physical ability to point to or press keys and buttons?
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 Activity 5 – Selecting and Implementing an AAC System

	Activity Number:
	5 of 9

	Name of Activity:
	Selecting and implementing an AAC system

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014 
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the three Case Studies below and answer the questions that follow.  

	[image: image7.wmf]Case Study 1: Mrs Smith

Mrs Smith had a stroke in 2005. Her language has been assessed by the speech pathologist and she is able to understand well in a quiet environment but she has severe apraxia of both speech and limbs; her brain does not allow her motor system to perform movements well. The speech pathologist wishes to work out a simple communication system for Mrs Smith by using pictures. Your job is to help investigate Mrs Smith’s vocabulary needs.  


Activity continues on the next page.

30. Who should you speak to about Mrs Smith’s language needs? 

	

	

	

	

	

	


31. You notice that Mrs Smith has difficulty holding and manipulating photos, books and magazines. What impact might this have on the choice of an AAC system? 

	

	

	

	

	

	


	[image: image8.wmf]Case Study 2: Jonah
Jonah has difficulty with his movement, which is jerky and uncoordinated. Until recently he has been able to communicate verbally, but now the volume of his voice has decreased and he has started slurring his words. Jonah was aware that this might occur but he wishes to attend university next year and will need to be able to ‘talk’ clearly. Jonah uses an electric wheelchair and can type and use a computer effectively. It is likely that Jonah’s movement difficulties will get worse over time.


Activity continues on the next page.

32. Think of all the situations Jonah will be required to talk in? What does that mean in terms of choosing an AAC system?

	

	

	

	

	


33. Jonah trials a speech generating device with a keyboard and a tablet style computer that offers an on-screen keyboard and speech output. Describe the features of both options that would meet his language needs. What are the main differences between these systems? 

	

	

	

	

	


34. What might happen to Jonah’s typing skills over time? What options need to be available in his AAC system?  

	

	

	

	

	


Activity continues on the next page.

35. Why would you need to consider Jonah’s wheelchair?

	

	

	

	

	


36. Consider Jonah’s and Mrs Smith’s acceptance of an AAC system. Do you think they will have any resistance? What can be done to help them adjust to their new means of communication?  

	

	

	

	

	


	[image: image9.wmf]Case Study 3: Andy
Andy is 13 years old. He has a very large vocabulary of key word signs which he uses at his primary school and at home. He also has a communication book of symbols, which was made several years ago and is not frequently used. Since the symbol book was made, he has developed literacy typical of his same aged peers. 

He is due to transition to a large mainstream high school. At this stage, no-one is quite sure whether the new school will be able to support his signing skills. He has come to the speech pathology clinic for a review of his communication systems


Activity continues on the next page.
1. Who will need to be included in discussions about Andy’s communication systems?  
	

	

	

	

	


2. What important factors will need to be discussed?

	

	

	

	

	


3. What assessments might the speech pathologist undertake with Andy?

	

	

	

	

	


4. What information is missing from the case study that might have an impact on a decision about AAC systems for Andy? 

Activity continues on the next page.
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Activity 6 – Risk Management

	Activity Number:
	6 of 9

	Name of Activity:
	Risk Management

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014 
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions.  

A child is coming to the clinic tomorrow to trial a range of speech generating devices. Three speech generating devices have arrived from the supplier. You are responsible for ensuring the equipment is ready to use.

37. How would you go about preparing for the appointment? 

	

	

	

	


Activity continues on the next page.
38. You observe an adult using a low technology spelling board and notice that they have difficulty pointing accurately to the small letters. What would you do?

	

	

	

	

	

	


39. You are asked to work with a teenager who dislikes using their AAC system. What could you do to encourage a more positive attitude?

	

	

	

	

	


Now reflect on your experience with time management, personal organisation and establishing priorities. Answer the following question.

40. You have looked at your workload for the day and realise that you will not have enough time to complete all your scheduled appointments. Explain how you would prioritise your workload.
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 Activity 7 – Questions

	Activity Number:
	7 of 9

	Name of Activity:
	Questions

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014 
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to answer questions that relate to your work as an allied health assistant assisting and supporting the use of augmentative and alternative communication systems.  

You may use the space provided on the following page or you can provide a separate document to answer the questions.

Questions 
1.

a. What areas of communication may be affected with clients with complex communication needs? 

	

	


Activity continues on the next page.

	

	

	


b. Provide some examples of the types of clients who may have complex communication needs.
	

	

	

	

	

	

	

	

	


41. Describe some of the augmentative and alternative communication (AAC) systems and strategies you may use as an AHA. 

	

	

	

	

	

	

	


Activity continues on the next page
3.
How are AAC devices selected for clients? 
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 Activity 8 – Scenario

	Activity Number:
	8 of 9

	Name of Activity:
	Scenario

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to read and respond to the scenario provided.

You may use the space provided on the following page or you can provide a separate document to write your responses.

Scenario

Mrs Forman is 68 years old and was diagnosed with primary progressive multiple sclerosis (MS) in her early 40s. Mrs Forman is right handed and cannot write due to limb ataxia, but she is still able to type using one hand to stabilise the other. Mrs Forman’s voice is affected; she has very low volume and experiences articulation problems. 

Activity continues on the next page

42. Describe some of the strategies that may be used to assist Mrs Forman. Include examples of AAC systems that may assist Mrs Forman.

	

	

	


43. How would you manage the environment for optimum use of an AAC system, given Mrs Forman’s condition?

	

	

	

	

	

	


44. Mrs Forman has been provided with an alphabet speech generating device by the speech pathologist but she is not regularly using it. How would you work with her for the best possible outcome?
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 Activity 9 – Workplace Observation Checklist

	Activity Number:
	9 of 9

	Name of Activity:
	Workplace Observation Checklist

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	Unit Code:
	HLTAHA014
	Name:
	Assist and support the use of augmentative and alternative communication systems


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You will be observed providing support in assisting and supporting clients in the use of augmentative and alternative communication systems. 

You will need to provide support to clients on at least two occasions to demonstrate competence. 

Workplace Observation Checklist

Workplace Supervisor to date and sign

	Essential Skills and Knowledge

The learner demonstrates the following skills and knowledge:
	1st observation date & initial
	2nd observation date & initial
	Comments
	*FER

	Demonstrates understanding of communication needs of clients with congenital, developmental, acquired, and progressive disabilities.
	
	
	
	

	Demonstrates understanding of variety of augmentative and alternative communication (AAC) systems and strategies available.
	
	
	
	

	Demonstrates understanding of the criteria used in the selection and application of AAC devices by the speech pathologist for people with complex communication needs.
	
	
	
	

	Provides therapeutic guidance in the use of communication systems under the direction of a speech pathologist.
	
	
	
	

	Positions the client and manages the environment for optimum use of a communication system in the context of client comfort and health and safety requirements under the direction of a speech pathologist.
	
	
	
	

	Designs, makes and adapts communication systems to meet individual needs under the supervision of a speech pathologist.
	
	
	
	

	Works under direct and indirect supervision.
	
	
	
	

	Communicates effectively with supervisors and co-workers.
	
	
	
	

	Communicates effectively with clients in a therapeutic/treatment relationship.
	
	
	
	

	Works effectively with non-compliant clients.
	
	
	
	

	Demonstrates time management, personal organisation, and establishes priorities.
	
	
	
	

	Demonstrates time management, personal organisation, and establishes priorities.
	
	
	
	

	Follows OHS policies and procedures that relate to AHA’s role in implementing speech pathology programs.
	
	
	
	



*FER – Further Evidence Required

Assessment submission cover
Candidate is to complete the contact details on this page.  Please submit this page and the following pages with your assessment.  Your TAFE assessor will record the outcome of your assessment on this document and discuss your results with you.
	Contact Details

	Name
	

	Work phone
	
	Mobile phone
	

	Contact address 
	

	Contact email
	

	Current work role and/or

work placement
	

	Qualification
	HLT42507 Certificate IV in Allied Health Assistance

	RTO Address
	

	TAFE assessor contact details
	

	The assessment requirements for this qualification were clearly explained by the TAFE assessor and negotiated to meet my specific needs
	Please circle your response and sign

Yes   or   No

Signed _____________________________________________________


Record of assessment outcome
To be completed by TAFE assessor
	RECORD OF ASSESSMENT OUTCOME

HLT07 Health Training Package

HLT42507 Certificate IV in Allied Health Assistance 

	Candidate Name:
	

	Workplace and Address:

	

	TAFE assessor Name:
	

	RTO Address

(if applicable):
	

	TAFE assessor contact
	


	Units
	Competent (Yes/No)
	RPL
	Date
	Assessor Initial

	HLTAHA014 Assist and support the use of augmentative and alternative communication systems
	
	
	
	

	Feedback/Record of discussions with Candidate


	Actions for further assessment if necessary

	

	Learner Signature
	
	Date 
	

	TAFE assessor Signature 
	
	Date
	


Additional Notes 
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