
Queensland Community Pharmacy Pilots

The Queensland Community Pharmacy Pilots are being facilitated  
by the Queensland Government and delivered by participating community pharmacies. 

Age restrictions

Health conditions

Reflux Between 18–49 years

Nausea and vomiting 18 years and older

Hay fever 6 years and older

School sores 12 months and older

Shingles 18 years and older

Eczema Between 6 months–65 years 

Mild psoriasis flare ups 18 years and older

Mild to moderate acne 12 years and older

Minor wound management 5 years and older

Ear infections 2 years and older

Mild pain and inflammation 18 years and older

Chronic disease management

Cardiovascular disease risk reduction  
(including blood pressure and cholesterol management)

Between 18–79 years

Asthma Between 16–65 years

Obstructive pulmonary disease 35 years and older

Wellbeing services

Support to quit smoking 18 years and older

Hormonal contraception 16 years and older

Oral health screening and fluoride application Between 18 months–17 years

Travel health 2 years and older

Management of weight and obesity 18 years and older

We now offer consultations  
to help you with:

Our pharmacists can now do more to help you manage a range of health 
conditions and certain chronic conditions, as well as provide wellbeing services.
Availability of pilot services may vary between participating pharmacies and 
pharmacists.

New health services  
are now available in store 
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About the pilot
The Queensland Community Pharmacy 
Pilots allow eligible consumers to access 
a broader range of services from a 
participating pharmacy. In addition to their 
existing qualifications and registration 
with the Pharmacy Board of Australia, 
participating pharmacists have completed 
additional clinical training to provide these 
new services. This training includes the 
completion of two university-level courses 
and clinical practice. 

Are you eligible?
Our staff will help determine if you are 
eligible to access services as part of a 
Queensland Community Pharmacy Pilot, 
ensuring that you receive the appropriate 
health care for your needs. If you are not 
eligible for a pilot service, your pharmacist 
may refer you to other healthcare providers, 
such as a GP or the Emergency Department.

You can find participating pharmacies 
through the online pharmacy lookup 
directory https://www.health.qld.gov.au/
clinical-practice/guidelines-procedures/
community-pharmacy-pilots/find-a-location.

What will these services 
cost you?
Your consultation and any  
additional costs are:

•  not eligible for a rebate under Medicare 

•  not subsidised by the Pharmaceutical 
Benefits Scheme (PBS).

Consultation fees range between  
$18.85–$68.10 depending on the  
service provided.

Consumers must pay all costs associated 
with the service. This includes any additional 
costs associated with the service such as 
items used during the consultation and 
as part of ongoing care (e.g. medications, 
pathology tests, bandages). 

Check with your pharmacist about the costs 
associated with the service before you  
agree to receive care.

All consultations will take place in a separate  
room to ensure privacy and confidentiality.

Want to learn more?
Talk to our staff or visit  
qpp.health.qld.gov.au

Availability of pilot services 
may vary between participating 
pharmacies and pharmacists


