RTI 6496/24

State Operations Coordination Centre Situation Report

Reporting Date Reporting Time Reporting Period Report Reference
01.06.2024 1700 hrs 0500-1700 hrs DS REPORT 01.06.2024
Total incidents and Total Comparative for Difference
Date Total X i
responses for the day same time last year (increase/decrease)
Incidents and [
Responses Code 1 Incidents 01.06.2024 until 1700 hrs 1,000 N/A N/A
Trending
Responses — Codes 1-4 01.06.2024 until 1700 hrs 2,627 2,597 A 30
Pending incidents Time Number of incidents
Pending Highest pending queue 0526 hrs 72
Incidents Lowest pending queue 1521 hrs 14
At time of report 1700 hrs 24
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Hospitai and ricalth Services

Region Hospital Time On Time Off
Metro North The Prince Charles Hospital 1513 hrs 1550 hrs
Level Three Redland Hospital 0928 hrs 1023 hrs
Hospital
Escalations Ipswich Hospital 0958 hrs -
Metro South
Princess Alexandra Hospital 1548 hrs -
Logan Community Hospital 1606 hrs -
Darling Downs & South West Warwick Hospital 1500 hrs 1520 hrs
e Bundaberg Base Hospital — Continuation since 1453 hrs, 31.05.2024
e Rockhampton Hospital — Continuation since 1030 hrs, 18.05.2024
Tier 3 e Royal Brishane & Women's Hospital — Continuation since 0820 hrs, 16.05.20246

Declarations

e Caboolture Hospital — Continuation since 0745 hrs, 26.05.2024

e Gold Coast University Hospital — Continuation since 0800 hrs, 30.05.2024. Deactivation at 0830 hrs, 01.06.2024.

e Gold Coast Hospital Robina — Continuation since 0800 hrs, 30.05.2024. Deactivation at 0830 hrs, 01.06.2024.

Distribution
Exceptions

e Nil reported.
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QAS Escaiations

Region
Escalations

Region

Level

Time On

Time Off

Nil

SEQ Escalations

Region

Level

Time On

Time Off

South East Queensland

0932 hrs, 31.05.2024

0725 hrs, 01.06.2024

0725 hrs

1025 hrs

MODERATE

1025 hrs

Ongoing at time of report.

Incidents of
Significance

Incident
Number

Date

Time of
call

Response

h Location
time

Detail

COSE
notification
sent

Outcomes/ Follow
up required?

19276523

31.05.2024

1631 hrs

Quilpie
Darling Downs
and South
West Region

16 hrs
26mins

Access Delay to Patients

QAS responded to a mother and child,
conscious and breathing following
reported electric shock on a rural
property.
Patient advised restricted access to
property due to recent weather.

The initial QAS response became bogged
approximately 1 km from scene, with
alternate access to property required.

CHUB provided oversight and maintained
contact with patients conducting

scheduled call backs throughout the night.

Yes
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RTI 649¢
Page 4 of

5/2Neighbours assisted health clinic staff
705  with access to the patients.

On assessment both patients presented
alert, conscious and breathing with no
significant injuries and were transported
to Quilpie Health Centre for further
assessment.

Cairns North

Chemical Exposure

ICEMS request to attend Cairns Airport

Domestic terminal after a cleaner was

exposed to an unknown liquid during
disposal.

The lirelevant female
presented with irritation to eyes and
throat and was transported in a stable
condition to Cairns Base Hospital (IDR

19279999 | 01.06.2024 | 1214 hrs 11 mins Far Nor"thern 19279826). Yes
Region
QFES, AFP and QPS attended scene,
establishing an Exclusion zone with QFES
Scientific Unit requested.
Testing of chemical by QFES inconclusive,
with the liquid believed to be cleaning
fluid.
Nil further patients identified.
Dedicated QPS Standby - Bomb Threat
unit on Benaraby
192801847 01.06.2024 | 1305 hrs scene as | Central Region ICEMS from QPS following bomb threat Yes
sports received at the Benaraby Motor Sport
special Precinct where an event is being held.
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RTI 6496/24
Page 5 of 705 Dedicated QAS resource at event
evacuated to staging location, with
evacuation of the location occurred
without incident.

Approximately 1200 people on site
Evacuated to staging points.

QPS cleared the threat and event will
continue.

All services have cleared the incident
With the dedicated QAS unit remain at
the special event as per original standby
incident (19280798).

Operations

e The SOCC enacted the Statewide Emergency Rule as of 1737 hrs, 29.05.2024, which remains in place at time of report.
Centre Reports
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Retrieval Services Queensland

Location Asset Number Status
Brisbane 500 Online
Brisbane 533 Offline
Bundaberg 522 Online
Cairns 510 Online
Horn Island 700 Online
Horn Island 701 Online
Mackay 412 Online
RSQ Rotary Asset

Availability Mackay 422 Online
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Online
Toowoomba 577 Offline
Toowoomba 588 Online
Townsville 521 Online

*Information correct as of 1600 hrs, 01.06.2024.
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Emergency Management

Major Events and Event Start Finish Deployed Resources Detail
Exercises Nil ) ) ) )
Total deployed si
. No. of staff actively otal ceployed since Authority to
Incident deploved commencement of devlo NOTES
ploy incident ploy

On 28.05.2024, the Queensland AUS-1 Disaster

Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from Brisbane
QAS Staff and arrived safely in Papua New Guinea.
Deployment Papua New Guinea Incident
USAR/DART 1 1 QAS deployed 1 Urban Search and Rescue (USAR)
Controller . . .
Deployment Critical Care Paramedic to support the medical
needs of the deployment team.
The team are supporting local authorities in Enga
Province with response and recovery activities
following a significant landslide.
Area QAS/Health State | QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
QAS SOCC, ) i ) ) i
Coordination DART

Lean Forward - - - QFES SOC - e Wujal Wujal

Class}- ?as%@‘%ﬁlVE

Page 7 of 705



RTI 6496/24
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Incidents Involving QAS Resources on Standby

Incident Location Start Finish Deployed Resources Detail
Environmental Nil - - - - -
Impacts
Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.
ICT Major Incident Notification — Cairns operations Centre — Far Northern Region — Community in Isolation - Restored
At 1323 hrs, 01.06.2024 Telstra advised Yam Island as a Community in Isolation (Cll), located in the Torres Strait Far North Queensland. Loss of
mobile coverage in Yam Island has the potential to cause a Community Isolation with no fixed line services by design. Investigations identified
transmission hardware intermittently failing, likely the cooling fan. Telstra have advised that all services have recovered and remain up, with
spare parts ordered with an ETA of 03.06.2024. Telstra advise that no further reporting for this incident will occur.
ICT Major Incident Notification - Townsville OpCen - Northern Region - Scheduled Mains Power Disruption
Critical QAS Townsville Station Complex is undergoing scheduled maintenance for asbestos removal to external surfaces of the building. Through QBuild,
Infrastructure appropriately licensed contractors are conducting Asbestos removal and remediation for a period of three weeks which commenced 27.05.2024.

At 1420 hrs, 30.05.2024, a planned transition from mains power to generators occurred successfully with nil impact to operations. Townsville
Station Complex, including the OpCen, is now running on generators, with a plan to transition back to mains power on Monday, 03.06.2024. An
Incident Action Plan has been completed by the Region outlining prevention, preparedness, response and recovery activities. Contractors remain
available on-call for refuel purposes, if required. A diesel mechanic remains available on 24/7 response should any generator issue occur. FSG
and MIM have been briefed and will activate technical units for assistance if required. The Brisbane OpCen Director has been advised of the
works as Brisbane OpCen remains the primary redundancy site for Townsville OpCen. Brisbane OpCen will ensure additional dispatchers are
rostered to cover Townsville OpCen, should BCP activation be required. QBuild contractors have provided assurance there is no risk of exposure
to hazardous materials associated with this event.
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Statf Welfare

Duress Alarm Incident Number Date Location Detail Outcorr:::i/rF;:;ow =
Activations Nil ) A ) )
Operational Staff Fatigue Notifications 1.06.2024 0400 hrs — 1.06.2024 1600 hrs
Regions No. O.fficers Tecording a No..Ofﬁce.rs recording .
medium fatigue score high fatigue score Actioned
Far Northern 1 3 4 x Region Notifications Generated
Northern 0 0 -
Fatigue Score Central 0 0 -
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 1 1 2 x Region Notifications Generated
Metro North 0 0 -
Metro South 0 0 -
Gold Coast 0 0 -
State OpCen 0 0 -
Total 2 4 6 x Region Notifications Generated
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RTI 6496/24

e

Incident
Date Location Details QOutcomes/Follow up required?
Number
) . SOS conducted welfare check with
Occupational Violence )
assaulted officer.
Workplace QAS respc.mded to .a female |T\ her foIIOW|.ng intentional QPS will proceed with charges against
RTC. Patient required sedation due to behavior on scene. .
Health and patient.
. Clontarf
Safety Incidents . . . N
19279406 | 01.06.2024 | Metro North While transporting to the Royal Brisbane and Women’s SHE Report to be completed
Region Hospital with a QPS escort on board, the patient has been able P P '
to free their legs then kick the. QAS officer in the right arm and Officer declined assessment and
ribs. . .
continued shift.
Patient required further sedation and transported code 1. Priority One activated.

COVID-19 PANDEMIC

Emerging COVID-

19 Intelligence e Nil identified.

Incident
I\rl‘tf:nl:e;r Region Type Officers Involved Notification Outcomes/Issues/Follow up required?

PPE Incidents
Nil - - - - -




Total number of
diagnosed COVID-
19 positive
infections

RTI 6496/24

Region

Page 11 of 705
Number of staff currently diagnosed COVID-19

Cumulative number of diagnosed COVID-19

positive positive infections
Central 1 620
Operations Centre 0 46
Frontline Operational 1 555
Public Service & Central Office 0 19
Darling Downs & South West 5 512
Operations Centre 1 44
Frontline Operational 4 453
Public Service & Central Office 0 15
Far Northern 0 427
Operations Centre 0 60
Frontline Operational 0 348
Public Service & Central Office 0 19
Gold Coast 4 635
Operations Centre 3 90
Frontline Operational 1 524
Public Service & Central Office 0 21
Health Contact Centre 4 318
Metro North 6 901
Frontline Operational 6 878
Public Service & Central Office 0 23
Metro South 12 1,331
Frontline Operational 12 1,302
Public Service & Central Office 0 29
Northern 2 519
Operations Centre 0 59
Frontline Operational 2 439




Public Service & Central Office RTI 6496/24 21
QASEC Page 12 of 705 70
State Headquarters 0 376
Frontline Operational 110
Public Service & Central Office 0 266
SEQ Operations Centre 4 260
Sunshine Coast & Wide Bay 4 961
Operations Centre 0 74
Frontline Operational 4 860
Public Service & Central Office 0 27
Operations Centre Total 8 633
Frontline Operational Total 30 5,469
Public Service & Central Office Total 0 440
QASEC Total 70
HCC Total 4 318
QAS Total 42 6,930
University Students 0 74

*Data available only for university students diagnosed COVID-19 positive during university placement.
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State Operations Coordination Centre Situation Report

Reporting Date Reporting Time Reporting Period Report Reference
02.06.2024 0500 hrs 1700-0500 hrs NS REPORT 01.06.2024
Data Integrity (0500 hrs report only)
Check Status Assessment
Data for yesterday is Status should be highlighted green & indicate 'Data for yesterday
Database load: . .
complete is complete'.
Integrity Status should be highlighted green & indicate date/time that is
(Cube) QACIR - Percentiles LASN was last built at: ) .
this morning.
Latest dat tained in (Cub CIR-P til
atest data containe LIZS(NU ¢) QA ereentiies Status should be highlighted green & indicate yesterday’s date.
is:
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Saturday 01.06.2024 222 236 186 493 1,163 767 245 3,312
Number of
Triple Zero
Calls Day Date Daily June 2024 Average Daily June 2023 Average Difference (Increase/Decrease)
Saturday 01.06.2024 3,312 3,225 A 87

Classified as SENSITIVE
RTI 6496/24
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Page 14 of 705

Operations
Centre e The SOCC enacted the Statewide Emergency Rule as of 1737 hrs, 29.05.2024, which remains in place at time of report.
Reports
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Grade of
Service
Saturday 01.06.2024 86.3% 86.3% 89.2% 86.6% 88.5% 88.1% 89.1% 87.9%
Total incidents and responses for the day
Date Total Total Co.mparatlve for same . Difference
time last year (increase/decrease)
Incidents and 01.06.2024 until 0000 hrs 1,556
Responses Code 1 Incidents
Trending 02.06.2024 until 0500 hrs 189
Responses — 01.06.2024 until 0000 hrs 3,840 3,670 A 170
Codes 1-4 02.06.2024 until 0500 hrs 382 421 VvV 39
e The iROAM Code 1 Analysis at midnight appears to be in line with recent operational demand.
Pending incidents Time Number of incidents
Pending Highest pending queue 2214 hrs 71
Incidents Lowest pending queue 1701 hrs 24
At time of report 0500 hrs 37

Classified as SENSITIVE
RTI 6496/24
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RTI 6496/24

Hospital and Health Services

Region Hospital Time On Time Off
Ipswich Hospital 0958 hrs -
Level Three Princess Alexandra Hospital 1548 hrs 2010 hrs
Hospital
Escalations Metro South Logan Community Hospital 1606 hrs 0428 hrs
Redland Hospital 2139 hrs -
Mater Adults Hospital 0045 hrs 0315 hrs
Darling Downs & South West Toowoomba Base Hospital 2055 hrs -
Tier 3 e Rockhampton Hospital — Continuation since 1030 hrs, 18.05.2024
Declarations e Caboolture Hospital — Continuation since 0745 hrs, 26.05.2024

Classified as SENSITIVE
RTI 6496/24
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Distribution
Exceptions

e Nil identified.

Page 16 of 705

QAS Escalations

Regi Region Level Time On Time Off
egion
Escalations Nil - . .
Region Level Time On Time Off
SEQ
Escalations MODERATE 0932 hrs, 31.05.2024 0130 hrs, 02.06.2024
South East Queensland
_ 0130 hrs, 02.06.2024 Ongoing at time of report.
COSE
Incident Time of Response . . e s Outcomes/ Follow up
Date h Location Detail notification A
Number call time required?
sent
Fatal Immolation
QAS requested for reports of a™*
year-old male, not conscious not
Incidents of .
Signifi breathing. Irrelevant
Igniticance Upper located in garage by OS conducted debrief
19282298 | 01.06.2024 | 2240 hrs 11 mins Caboolture family member returning home. No with crews on scene.
Metro North
Region QAS arrived on scene, confirmed Priority One Activated.
patient Life Extinct. Nil resuscitative
measures initiated. [irélevant
Irrelevant
. Patient and
scene left in care of QPS.

Classified as SENSITIVE
RTI 6496/24
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Page 17Repétting Period
0500 hrs 01.06.2024 — 0500 hrs 02.06.2024
Case :::::;:: Date Ti:;TIOf Re::: :se Priority| Location Detail Incident Outcome S(t:::::s
Surveillance Nil - - - - - - - - -
Location Asset Number Status
Brisbane 500 Online
Brisbane 533 Online
Bundaberg 522 Online
Cairns 510 Online
Horn Island 700 Online
Rsii‘;ttary Horn Island 701 Online
Availability Mackay 412 Online
Mackay 422 Online
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Online
Toowoomba 577 Offline

Classified as SENSITIVE
RTI 6496/24
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Toowoomba Online

Townsville 521 Online

*Information correct as of 0400 hrs, 02.06.2024.

Emergency Management

Major Events Event Start Finish Deployed Resources Detail

and Exercises Nil

Total deployed since
commencement of
incident

No. of staff actively
deployed

Authority to

NOTES
deploy

Incident

On 28.05.2024, the Queensland AUS-1 Disaster
Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from
QAS Staff Brisbane and arrived safely in Papua New Guinea.
Deployment Papua New Guinea Incident
USAR/DART 1 1 Controller QAS deployed 1 Urban Search and Rescue (USAR)
Deployment Critical Care Paramedic to support the medical

needs of the deployment team.

The team are supporting local authorities in Enga
Province with response and recovery activities
following a significant landslide.

Classified as SENSITIVE
RTI 6496/24
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D'gn 10 of 705
Area QAS/Health State |QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
Coordination - QAS SOCC - DART - -
Lean Forward - - QFES SOC - Woujal Wujal
Incidents Involving QAS Resources on Standby

Incident Location Start Finish Deployed Resources Detail

Environmental Nil _ _ } y }
Impacts
e Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.

Classified as SENSITIVE
RTI 6496/24
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e ICT Major Incident Notification - Townsville OpCen - Northern Region - Scheduled Mains Power Disruption
QAS Townsville Station Complex is currently undergoing scheduled maintenance for asbestos removal to external surfaces of the building.
Through QBuild, appropriately licensed contractors are conducting Asbestos removal and remediation for a period of three weeks which
Critical commenced 27.05.2024. At 1420 hrs, on Thursday 30.05.2024, The OpCen transitioned from mains power to generators successfully with nil
Infrastructure impact to operations with a plan to transition back to mains power on Monday, 03.06.2024. Contractors remain available on-call for refuel
purposes, if required. A diesel mechanic remains available on 24/7 response should any generator issue occur. FSG and MIM have been briefed
and will activate technical units for assistance if required. Region is providing six hourly updates.
Update at 0300 hrs: Operations Centre remains on generator power — All operations and equipment running effectively with nil issues reported.

Staff Welfare

Incident Number Date Location Detail Outcomes/Follow up required?

Duress Alarm
Activations Nil

Classified as SENSITIVE
RTI 6496/24
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Operational Staff Fatigue Notifications 01.06.2024 1600 hrs — 02.06.2024 0400 hrs

No. Officers recording No. Officers recording
Regions fatigue score fatigue score .
Medium High Actioned
Far Northern 0 0 -
Northern 0 0 -
Central 0 0 -
Fatigue Score
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 0 2 2 x Region Notifications Generated
Metro North 0 0 -
Metro South 0 0 -
Gold Coast 0 0 -
State OpCen 0 0 -
Total 0 2 2 x Region Notifications Generated
Incident . . .
Date Location Detail Outcomes/Follow up required?
Number
Workpl
orxpiace Occupational Violence SOS conducted welfare check and debriefed
Health and . .
Safet Ratgiliew crew at hospital.
Incidenyts 19281743 [ 01.06.2024 Metro South QAS crew responded to alirelevant  female patient
Region affected by drugs. QAS Officer sustained several abrasions
during incident, Officer declined medical
assessment at hospital.

Classified as SENSITIVE
RTI 6496/24
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RTI 6496/24
Whilst being>ages<ed nfth@back of the ambulance, patient
has pushed one of the QAS Officers and struck him in the | Officer wishing to press charges for assault,
face, breaking Officer’s glasses. statement provided to QPS.
Patient then pushed the Officer out of the ambulance and
attempted to run in front of traffic. Officer attempted to |Second QAS Officer not physically assaulted
restrain patient, patient and Officer fell to the ground with during incident.
patient continuing to resist restraint.

Both Officer’s continued shift.

QPS and SOS attended scene. Priority One activated.
Patient chemically restrained by QAS and placed in QPS SHE Report to be completed.
custody.
Patient transported to Ipswich General Hospital with QPS | Region Assistant Commissioner and District
escort. Director notified by SOS.
COVID-19 PANDEMIC
Emerging
COVID-19 e Nil identified.
Intelligence
Out 1 Foll
Incident Number Region Type Officers Involved Notification THERLE SS!.leS/ oliow up
. required?
PPE Incidents
Nil - S - - -
Region Number of staff currently diagnosed COVID-19 Cumulative number of diagnosed COVID-19
Total number - positive positive infections
of diagnosed
COVID-19 Ceftral 1 620
positive Operations Centre 0 46
infections Frontline Operational 1 555
Public Service & Central Office 0 19
Darling Downs & South West i | 513

Classified as SENSITIVE
RTI 6496/24
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Operations Centre Page 23 of 705 a4
Frontline Operational 3 454
Public Service & Central Office 0 15
Far Northern 0 427
Operations Centre 0 60
Frontline Operational 0 348
Public Service & Central Office 0 19
Gold Coast 4 635
Operations Centre 3 90
Frontline Operational 1 524
Public Service & Central Office 0 21
Health Contact Centre 2 318
Metro North 3 901
Frontline Operational 3 878
Public Service & Central Office 0 23
Metro South 11 1,331
Frontline Operational 11 1,302
Public Service & Central Office 0 29
Northern 2 519
Operations Centre 0 59
Frontline Operational 2 439
Public Service & Central Office 0 21
QASEC 0 70
State Headquarters 0 376
Frontline Operational 0 110
Public Service & Central Office 0 266
SEQ Operations Centre 3 260
Sunshine Coast & Wide Bay 4 961
Operations Centre 0 74

Classified as SENSITIVE
RTI 6496/24
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Frontline Operational Page 24 of 705 860
Public Service & Central Office 0 27
Operations Centre Total 7 633
Frontline Operational Total 25 5,470
Public Service & Central Office Total 0 440
QASEC Total 0 70
HCC Total 2 318
QAS Total 34 6,931
University Students 0 74

*Data available only for university students diagnosed COVID-19 positive during university placement.

Classified as SENSITIVE
RTI 6496/24
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State Operations Coordination Centre Situation Report

Reporting Date Reporting Time

Reporting Period

Report Reference

02.06.2024 1700 hrs 0500-1700 hrs

DS REPORT 02.06.2024

Total incidents and Total Comparative for Difference
Date Total X i
responses for the day same time last year (increase/decrease)
Incidents and [
Responses Code 1 Incidents 02.06.2024 until 1700 hrs 1,001 N/A N/A
Trending
Responses — Codes 1-4 02.06.2024 until 1700 hrs 2,387 2,505 v 118
Pending incidents Time Number of incidents
Pending Highest pending queue 1613 hrs 47
Incidents Lowest pending queue 0718 hrs 18
At time of report 1700 hrs 39




Hospitai and ricalta Services

Region Hospital Time On Time Off
Sunshine Coast & Wide Bay Bundaberg Base Hospital 1445 hrs 1525 hrs
2139 hrs, 01.06.2024 0615 hrs
Level Three
Hospital Redland Hospital 0900 hrs 1150 hrs
Escalations
Metro South 1530 hrs 1608 hrs
Ipswich Hospital 0958 hrs, 01.06.2024 -
Queen Elizabeth Il Hospital 1556 hrs -
Darling Downs & South West Toowoomba Base Hospital 2055 hrs, 01.06.2024 0615 hrs
Tier 3

Declarations

e Rockhampton Hospital — Continuation since 1030 hrs, 18.05.2024
e Caboolture Hospital — Continuation since 0745 hrs, 26.05.2024

Distribution
Exceptions

e Nil reported.




QAS Escaiations

Region Region Level Time On Time Off
Escalations ]
Nil - -
Region Level Time On Time Off

SEQ Escalations

South East Queensland

0130 hrs, 02.06.2024

0800 hrs, 02.06.2024

0800 hrs, 02.06.2024

Ongoing at time of report.

Incidents of
Significance

Incident Time of | Response A 3 (.:C.)SE_ Outcomes/ Follow
Date B Location Detail notification )
Number call time up required?
sent
Nil - - - - - - -

Operations
Centre Reports

e The SOCC enacted the Statewide Emergency Rule as of 1737 hrs, 29.05.2024, revoked at 0700 hrs, 02.06.2024.




Retrieval Services Queensland

Location Asset Number Status
Brisbane 500 Online
Brisbane 533 Online
Bundaberg 522 Online
Cairns 510 Online
Horn Island 700 Online
Horn Island 701 Online
Mackay 412 Online
RSQ Rotary Asset

Availability Mackay 422 Online
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Online
Toowoomba 577 Online
Toowoomba 588 Online
Townsville 521 Online

*Information correct as of 1600 hrs, 02.06.2024.




Emergency Management

Major Events and Event Start Finish Deployed Resources Detail
Exercises Nil ) ) ) )
Total deployed si
. No. of staff actively otal ceployed since Authority to
Incident deploved commencement of devlo NOTES
ploy incident ploy

On 28.05.2024, the Queensland AUS-1 Disaster

Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from Brisbane
QAS Staff and arrived safely in Papua New Guinea.
Deployment Papua New Guinea Incident
USAR/DART 1 1 QAS deployed 1 Urban Search and Rescue (USAR)
Controller . . .
Deployment Critical Care Paramedic to support the medical
needs of the deployment team.
The team are supporting local authorities in Enga
Province with response and recovery activities
following a significant landslide.
Area QAS/Health State | QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
S SOCC - - DART - -
Coordination QA

Lean Forward - - - QFES SOC - e Wujal Wujal




Environmental
Impacts

Incideris/InGdIVmZAAS Resources on Standby

Nil - -

Incident Location Start PaTe 3Eini$h7 05| Deployed Resources Detail

Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.

Critical
Infrastructure

ICT Major Incident Notification - Townsville OpCen - Northern Region - Scheduled Mains Power Disruption

QAS Townsville Station Complex is undergoing scheduled maintenance for asbestos removal to external surfaces of the building. Through QBuild,
appropriately licensed contractors are conducting Asbestos removal and remediation for a period of three weeks which commenced 27.05.2024.
At 1420 hrs, 30.05.2024, a planned transition from mains power to generators occurred successfully with nil impact to operations. Townsville
Station Complex, including the OpCen, is now running on generators, with a plan to transition back to mains power on Monday, 03.06.2024. An
Incident Action Plan has been completed by the Region outlining prevention, preparedness, response and recovery activities. Contractors remain
available on-call for refuel purposes, if required. A diesel mechanic remains available on 24/7 response should any generator issue occur. FSG
and MIM have been briefed and will activate technical units for assistance if required. The Brisbane OpCen Director has been advised of the
works as Brisbane OpCen remains the primary redundancy site for Townsville OpCen. Brisbane OpCen will ensure additional dispatchers are
rostered to cover Townsville OpCen, should BCP activation be required. QBuild contractors have provided assurance there is no risk of exposure
to hazardous materials associated with this event.

ICT Major Incident Notification - Cairns OpCen — Far Northern Region — Communities in Isolation — Restored

At 0605 hrs, 02.06.2024 Telstra confirmed that the communities of Thursday Island, Prince of Wales Island, Bamaga and Jardine River were in
isolation due to power outage at Bamaga exchange. Telstra power technician arrived on site where he proceeded to isolate a faulty rectifier and
reset a tripped circuit breaker restoring services.

ICT Major Incident Notification - Cairns OpCen — Far Northern Region — OpCen Power Outage — Restored

At 0700 hrs, 02.06.2024 Cairns Operations Centre reported an unplanned power outage, generator automatically commenced operation. OpCen
SOS confirmed mains power has been restored after electricians replaced a faulty relay switch. It was further reported that a decrease in mains
power triggered the generator to be activated. Nil operational impacts were reported during the outage.

ICT Major Incident Notification - Cairns OpCen — Far Northern Region — Radio Disruption Millman Hill

At 1006 hrs, 02.06.2024 Cairns OpCen advise they are unable to hear crews on backup RolP link via Millman Hill, State OpCen SOS advice that Sat
PTT remains operational. RES Cairns advise the Primary link is operational again. RES have also requested that Miles Electronics be called to
investigate the secondary link, MIM have contacted Miles Electronics and left a voicemail requesting they call MIM back. No response from Miles
Electronics after several attempts on the contact numbers provided

In consultation with Frontline Support Group (FSG) this call will be suspended until Monday morning when MIM will try to contact Miles
Electronics again.




Statf Welfare

Out Foll
Incident Number Date Location Detail “ comes{ R
Duress Alarm required?
Activations Nil ) A ) )
Operational Staff Fatigue Notifications 2.06.2024 0400 hrs — 2.06.2024 1600 hrs
. No. Officers recording a No. Officers recording
Regions . . : N .
medium fatigue score high fatigue score Actioned
Ear Northern 1 3 4 x Region Notifications Generated
Northern 0 0 -
Fatigue Score Central 0 0 )
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 1 0 1 x Region Notification Generated
Metro North 0 0 -
Metro South 0 0 -
Gold Coast 0 0 -
State OpCen 0 0 -
Total 2 3 5 x Region Notifications Generated
Incident
Workplace Date Location Details Outcomes/Follow up required?
Number
Health and
Safety Incident
afety Incidents Nil _ ) ) )




COVID-19 PANDEMIC

E'l"ge;g::ﬁi:z:'c':‘ e Nil identified.
Incicent Region Type Officers Involved Notification Outcomes/Issues/Follow up required?
PPE Incidents Number
Nil - - - y -
Reeion Number of staff curren.tl.y diagnosed COVID-19 Cumulative num.b.er ?f diag.nosed COVID-19
positive positive infections

Central 1 620
Operations Centre 0 46
Frontline Operational 1 555
Public Service & Central Office 0 19
Total number of Darling Downs & South West 6 515
diagnosed COVID- Operations Centre 1 44
1_9 pos.itive Frontline Operational 5 456
infections Public Service & Central Office 0 15
Far Northern 1 428
Operations Centre 1 61
Frontline Operational 0 348
Public Service & Central Office 0 19
Gold Coast 5 636
Operations Centre 4 91
Frontline Operational 1 524
Public Service & Central Office 0 21




Health Contact Centre RTI 6496/24 318
Metro North Page 33 ¢§ 709 901
Frontline Operational 3 878
Public Service & Central Office 0 23
Metro South 12 1,332
Frontline Operational 12 1,303
Public Service & Central Office 0 29
Northern 2 519
Operations Centre 0 59
Frontline Operational 2 439
Public Service & Central Office 0 21
QASEC 0 70
State Headquarters 0 376
Frontline Operational 0 110
Public Service & Central Office 0 266
SEQ Operations Centre 3 260
Sunshine Coast & Wide Bay 4 961
Operations Centre 0 74
Frontline Operational 4 860
Public Service & Central Office 0 27
Operations Centre Total 9 635
Frontline Operational Total 28 5,473
Public Service & Central Office Total 0 440
QASEC Total 70
HCC Total 2 318
QAS Total 39 6,936
University Students 0 74

*Data available only for university students diagnosed COVID-19 positive during university placement.
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State Operations Coordination Centre Situation Report

Reporting Date Reporting Time Reporting Period Report Reference
03.06.2024 0500 hrs 1700-0500 hrs NS REPORT 02.06.2024
Data Integrity (0500 hrs report only)
Check Status Assessment
Data for yesterday is Status should be highlighted green & indicate 'Data for yesterday
Database load: . .
complete is complete'.
Integrity Status should be highlighted green & indicate date/time that is
(Cube) QACIR - Percentiles LASN was last built at: 03/06/2024 3:05:45 AM . .
this morning.
Latest dat tained in (Cub CIR-P til
atest data containe LIZS(NU e) QA ercentiies 02/06/2024 Status should be highlighted green & indicate yesterday’s date.
is:
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Sunday 02.06.2024 231 208 170 433 1,047 671 227 2,987
Number of
Triple Zero
Calls Day Date Daily June 2024 Average Daily June 2023 Average Difference (Increase/Decrease)
Sunday 02.06.2024 3,150 3,225 V 75

Classified as SENSITIVE
RTI 6496/24
Page 34 of 705
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Operations
Centre e Nil reported
Reports
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Grade of
Service
Sunday 02.06.2024 95.7% 95.3% 97.1% 95.0% 96.3% 93.9% 97.4% 95.6%
Total incidents and responses for the day
Date Total Total Co.mparatlve for same . Difference
time last year (increase/decrease)
Incidents and 02.06.2024 until 0000 hrs 1,489
Responses Code 1 Incidents
Trending 03.06.2024 until 0500 hrs 146
Responses— 02.06.2024 until 0000 hrs 3,507 3,509 V 2
Codes 1-4 03.06.2024 until 0500 hrs 306 364 V ss
e The iROAM Code 1 Analysis at midnight appears to be in line with recent operational demand.
Pending incidents Time Number of incidents
Pending Highest pending queue 0000 hrs 56
Incidents Lowest pending queue 0352 hrs 21
At time of report 0500 hrs 28

Classified as SENSITIVE
RTI 6496/24
Page 35 of 705
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Hospital and Health Services

Region Hospital Time On Time Off
Ipswich Hospital 0958 hrs, 01.06.2024 -
Queen Elizabeth Il Jubilee Hospital 1556 hrs -
. T.hree Logan Community Hospital 1726 hrs -
Hospital
. Metro South
Escalations )
Redland Local Hospital 1827 hrs 0125 hrs
Princess Alexandra Hospital 1940 hrs -
Mater Adults Hospital 2140 hrs -
Tier 3 e Rockhampton Hospital — Continuation since 1030 hrs, 18.05.2024
Declarations e Caboolture Hospital — Continuation since 0745 hrs, 26.05.2024
Distributi
istribution e Nil identified.
Exceptions
QAS Escalations
Regi Region Level Time On Time Off
egion
Escalations Nil - . .

Classified as SENSITIVE
RTI 6496/24
Page 36 of 705
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Region Level Time On Time Off
SEQ _ 0800 hrs, 02.06.2024 2210 hrs, 02.06.2024
Escalations
South East Queensland MODERATE 2210 hrs, 02.06.2024 2355 hrs, 02.06.2024
_ 2355 hrs, 02.06.2024 Ongoing at time of report.
. ] COSE
Incident Time of | Response . . re e Outcomes/ Follow up
Date h Location Detail notification .
Number call time required?
sent
Fatal Shooting
QAS responded to reports of multiple
patients presenting with gunshot
wounds. Upon QAS arrival, two
Albany Creek | patients presented gunshot wounds to Peer Supbport Services
19285190 | 02.06.2024 | 1729 hrs 3 mins Metro North | the head, being declared life extinct at Yes acpt‘i:,vated
Incidents of Region the scene with nil resuscitation '
Significance measures commenced.
The third patient, who witnessed the
incident was assessed and provided
emotional support and was not
transported from the scene.
Public Place |rrelevant
Varsity Lakes
19285546 | 02.06.2024 | 1924 hrs | 5 mins Gold Coast | ASrespondedtoreports of a male No -
Region patient locatedlirelevant
8 in a public place. Upon QAS arrival,
patient was [rrelevant
where resuscitation was commenced.

Classified as SENSITIVE
RTI 6496/24
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Page 38 ¢

f FoBowing resuscitation measures on
scene, the patient was declared
deceased and left in care of QPS.

19285987

02.06.2024

2154 hrs

23 mins

Balgal Beach
Northern
Region

High Mechanism RTC

QAS responded to reports of a high
mechanism single vehicle quad bike
crash. The sole rider was not wearing a
helmet at the time of incident and
remained unresponsive.

Upon QAS arrival, the patient was
presenting with an altered level of
consciousness and a suspected head
injury.

The patient was transported via HELO
to Townsville University Hospital in a
critical condition.

Yes

Case
Surveillance

Reporting Period
0500 hrs 02.06.2024 — 0500 hrs 03.06.2024

Incident
Number

Date

Time of |[Response
call

time

Priority

Location

Detail

Incident Outcome

Case
Status

Nil

Classified as SENSITIVE
RTI 6496/24
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Retrieval Services Queensland

Location Asset Number Status
Brisbane 500 Online
Brisbane 533 Online
Bundaberg 522 Online
Cairns 510 Offline
Horn Island 700 Online
Horn Island 701 Online
RSQ Rotary Mackay 412 Online
Asset
Availability Mackay 422 Online
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Offline
Toowoomba 577 Online
Toowoomba 588 Online
Townsville 521 Online
*Information correct as of 0400 hrs, 03.06.2024.

Classified as SENSITIVE
RTI 6496/24
Page 39 of 705



Emergency ilanagement

RTI 6496/24

Major Events Event Start Finish Deployed Resources Detail
and Exercises Nil ) _ ) :
Total deployed si
. No. of staff actively gtal ceployed since Authority to
Incident deploved commencement of o NOTES
o incident 7
On 28.05.2024, the Queensland AUS-1 Disaster
Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from
QAS Staff Brisbane and arrived safely in Papua New Guinea.
Deployment Papua New Guinea Incident
USAR/DART 1 1 Controll QAS deployed 1 Urban Search and Rescue (USAR)
ontroller
Deployment Critical Care Paramedic to support the medical
needs of the deployment team.
The team are supporting local authorities in Enga
Province with response and recovery activities
following a significant landslide.
Area QAS/Health State |QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
Coordination QAS SOCC - DART - -
Lean Forward - - QFES SOC - Woujal Wujal

Classified as SENSITIVE

RTI 6496/24
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Incidents Involving QAS Resources on Standby

Incident Location Start Finish Deployed Resources Detail

Environmental
Impacts

Nil - - - - -

e Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.

e ICT Major Incident Notification - Townsville OpCen - Northern Region - Scheduled Mains Power Disruption
QAS Townsville Station Complex is undergoing scheduled maintenance for asbestos removal to external surfaces of the building. Through QBuild,
appropriately licensed contractors are conducting Asbestos removal and remediation for a period of three weeks which commenced 27.05.2024.
At 1420 hrs, 30.05.2024, a planned transition from mains power to generators occurred successfully with nil impact to operations. Townsville
Station Complex, including the OpCen, is now running on generators, with a plan to transition back to mains power on Monday, 03.06.2024. An
Incident Action Plan has been completed by the Region outlining prevention, preparedness, response and recovery activities. Contractors remain
available on-call for refuel purposes, if required. A diesel mechanic remains available on 24/7 response should any generator issue occur. FSG and

c | MIM have been briefed and will activate technical units for assistance if required. The Brisbane OpCen Director has been advised of the works as
ritica

Infrastruct Brisbane OpCen remains the primary redundancy site for Townsville OpCen. Brisbane OpCen will ensure additional dispatchers are rostered to
nfrastructure

cover Townsville OpCen, should BCP activation be required. QBuild contractors have provided assurance there is no risk of exposure to hazardous
materials associated with this event.

e ICT Major Incident Notification - Cairns OpCen — Far Northern Region — Radio Disruption Millman Hill
At 1006 hrs, 02.06.2024 Cairns OpCen advise they are unable to hear crews on backup RolP link via Millman Hill, State OpCen SOS advice that Sat
PTT remains operational. RES Cairns advise the Primary link is operational again. RES have also requested that Miles Electronics be called to
investigate the secondary link, MIM have contacted Miles Electronics and left a voicemail requesting they call MIM back. No response from Miles
Electronics after several attempts on the contact numbers provided. In consultation with Frontline Support Group (FSG) this call will be
suspended until Monday morning when MIM will try to contact Miles Electronics again.

Staff Welfare

Duress Alarm Incident Number Date Location Detail Outcomes/Follow up required?

Activations Nil

Classified as SENSITIVE
RTI 6496/24
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Operational Staff Fatigue Notifications 02.06.2024 1600 hrs — 03.06.2024 0400 hrs

No. Officers recording No. Officers recording
Regions fatigue score fatigue score .
Medium High Actioned
Far Northern 1 0 1 x Region Notification Generated
Northern 0 0 -
Central 0 0 -
Fatigue Score
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 0 0 -
Metro North 0 1 1 x Region Notification Generated
Metro South 1 0 1 x Region Notification Generated
Gold Coast 0 0 -
State OpCen 0 0 -
Total 2 1 3 x Region Notifications Generated
Incident . . :
Date Location Detail Outcomes/Follow up required?
Workplace Number
Health and
Safety
. Woodwark Workplace Exposure
Incidents | | 19286355 | 03.06.2024 d g 0CS conducted welfare check with officer

Central Region

QAS responded to alirelevant  male presenting with whilst on shift.
injuries to hand after breaking up a dog fight. While

Classified as SENSITIVE
RTI 6496/24
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RTI 6496/24
offloadithgzay ®rbSeqdié@Bospital, the patient’s hand Officer assessed and will have blood taken
contaminated with blood has come in contact with the at Proserpine Hospital following incident.
officer’s face and the patient is diagnosed lrrelevant

Officer to complete SHE Hazard Report.

Peer Support services activated.

COVID-19 PANDEMIC

Emerging
COVID-19 e Nil identified.
Intelligence
Out 1 Foll
Incident Number Region Type Officers Involved Notification . come:(/e s:;:;/? Sl
PPE Incidents 9 =
Nil - - - - -
Region Number of staff currently diagnosed COVID-19 Cumulative number of diagnosed COVID-19
g positive positive infections
Central 0 620
Operations Centre 0 46
Total number Frontline Operational 0 555
of diagnosed - -
COVID-19 Public Service & Central Office 0 19
positive Darling Downs & South West 5 515
infections Operations Centre 1 44
Frontline Operational 4 456
Public Service & Central Office 0 15
Far Northern 1 428
Operations Centre 1 61
Frontline Operational 0 348

Classified as SENSITIVE
RTI 6496/24
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Public Service & Central Office Page 44 of 705 19
Gold Coast 5 636
Operations Centre 4 91
Frontline Operational 1 524
Public Service & Central Office 0 21
Health Contact Centre 0 318
Metro North 3 901
Frontline Operational 3 878
Public Service & Central Office 0 23
Metro South 9 1,332
Frontline Operational 9 1,303
Public Service & Central Office 0 29
Northern 2 519
Operations Centre 0 59
Frontline Operational 2 439
Public Service & Central Office 0 21
QASEC 0 70
State Headquarters 0 376
Frontline Operational 0 110
Public Service & Central Office 0 266
SEQ Operations Centre 2 260
Sunshine Coast & Wide Bay 2 961
Operations Centre 0 74
Frontline Operational 2 860
Public Service & Central Office 0 27
Operations Centre Total 8 635
Frontline Operational Total 21 5,473
Public Service & Central Office Total 440
QASEC Total 70
HCC Total 0 318

Classified as SENSITIVE
RTI 6496/24
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QAS Total

Page 45 9§705

6,936

University Students

0

74

*Data available only for university students diagnosed COVID-19 positive during university placement.

Classified as SENSITIVE
RTI 6496/24
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State Operations Coordination Centre Situation Report

Reporting Date Reporting Time

Reporting Period

Report Reference

03.06.2024 1700 hrs 0500-1700 hrs

DS REPORT 03.06.2024

Total incidents and Total Comparative for Difference
Date Total X i
responses for the day same time last year (increase/decrease)
Incidents and [
Responses Code 1 Incidents 03.06.2024 until 1700 hrs 1,090 N/A N/A
Trending
Responses — Codes 1-4 03.06.2024 until 1700 hrs 3,234 3,282 v 48
Pending incidents Time Number of incidents
Pending Highest pending queue 1145 hrs 103
Incidents Lowest pending queue 0746 hrs 16
At time of report 1700 hrs 53




Hospitai and ricalta Services

Region Hospital Time On Time Off
1030 hrs 1142 hrs
Central Rockhampton Hospital
1344 hrs -
Sunshine Coast & Wide Bay Sunshine Coast University Hospital 1536 hrs -
Redcliffe District Hospital 1423 hrs -
Metro North
Royal Brisbane and Women's Hospital 1550 hrs -
0958 hrs, 01.06.2024 0750 hrs
Ipswich Hospital
1410 hrs -
Level Three 1556 hrs 0832 hrs
Hospital Queen Elizabeth Il Jubilee Hospital
Escalations 1646 hrs -
Metro South
Logan Community Hospital 1726 hrs -
Princess Alexandra Hospital 1940 hrs -
Mater Adults Hospital 2140 hrs 0525 hrs
Redland Local Hospital 0730 hrs 0749 hrs
Darling Downs & South West Toowoomba Base Hospital 1532 hrs -
0820 hrs 0830 hrs
Gold Coast Hospital Robina
Gold Coast 1357 hrs B
Gold Coast University Hospital 1021 hrs -




e Rockhampton Hospital — Continuation since 1030 his} TB®$26/2

e Caboolture Hospital — Continuation since 0745 hrsPz&)@54024 705

e Bundaberg Base Hospital — Continuation since 0800 hrs, 31.05.2024

e Redlands Hospital — Continuation since 0800 hrs, 02.06.2024

e Prince Charles Hospital — Continuation since 0100 hrs, 03.06.2024

e Townsville University Hospital — Activated at 0500 hrs, 03.06.2024

e Sunshine Coast University Hospital — Activated at 0600 hrs, 03.06.2024
e Hervey Bay Hospital — Activated at 0830 hrs, 03.06.2024

e Ipswich General Hospital — Activated at 0900 hrs, 03.06.2024

Tier 3
Declarations

Distribution .
. e Nil reported.
Exceptions
QAS Escalations
Region Region Level Time On Time Off
Escalations ]
Nil - - _
Region Level Time On Time Off
0130 hrs, 02.06.2024 0735 hrs, 03.06.2024
SEQ Escalations 0735 hrs, 03.06.2024 0908 hrs, 03.06.2024
South East Queensland
MODERATE 0908 hrs, 03.06.2024 0940 hrs, 03.06.2024
0940 hrs, 03.06.2024 Ongoing at time of report.




Incidents of
Significance

faVaXlaW

A4 ]

Incident Time of Response y COSE 2l
Date .p Locafi&h¥ 4P of 705 Detail notification | Follow up
Number call time .
sent required?
Suspicious Death
QAS called to reports of a deceased male at a
Tingalpa mechanics workshop.
. Metro Priority One
19286939 | 03.06.2024 | 0549 h 12 Y
s mins South QAS confirmed alrrelevant presented Life es activated.
Region Extinct, with lrrelevant
Crime Scene was declared and patient left in care of
QPS.
Long Fall
QAS called to a female who had reportedly jumped
from alrrelevant
Varsity
19287821 | 03.06.2024 | 0950 hrs 12 mins Lakes On arrlval,.QAS conﬁrm.ec.i :-.1 Irr.elevant female with No Pr|0|.'|ty One
Gold Coast abdominal and pelvic injuries, post reportedly activated.
Region jumping 1
Patient transported Code One with HARU on board to
Gold Coast University Hospital.
Fatal Motorcycle and Vehicle Collision
QAS called to a male, unconscious and not breathing
Westwood | post high mechanism motorcycle and vehicle collision.
. Central Priority One
19288250 | 03.06.2024 | 1105h 22 Y
e W Queensland Bystander CPR performed whilst QAS enroute. es activated.
Region

On arrival, QAS confirmed alrrelevant male in
traumatic arrest with severe head trauma, patient
declared deceased.




RTI 64196/24Mmissing Person Recovery at National Park
Page 5D of 705

QAS called to reports of a missing 46-year-old male.

Patient had reportedly Irrelevant an
unknown location within the National Park.

1553 hrs, 02.06.2024 - HELO tasked for initial search -
unable to locate.

Mount
1525 hrs Archer 1710 hrs, 02.06.2024 — Advised by QPS search
19284750 | 02.06.2024 ’ Central suspended overnight. Yes
02.06.2024
Queensland
Region 0909 hrs, 03.06.2024 — HELO tasked for second

search.

1027 hrs — Unable to locate — RSQ advised by QPS to
stand down as Vertical Rescue currently on scene.

1432 hrs, 03.06.2024 — Patient recovered by Vertical
Rescue, QAS requested for Recognition of Life Extinct
form.

Operations

Centre Reports e Nil issues identified on review of OpCen briefs.




Retrieval Services Queensland

Location Asset Number Status
Brisbane 500 Online
Brisbane 533 Online
Bundaberg 522 Online
Cairns 510 Online
Horn Island 700 Online
Horn Island 701 Online
Mackay 412 Online
RSQ Rotary Asset

Availability Mackay 422 Online
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Online
Toowoomba 577 Online
Toowoomba 588 Online
Townsville 521 Online

*Information correct as of 1600 hrs, 03.06.2024.




Emergency Management

Major Events and Event Start Finish Deployed Resources Detail
Exercises Nil ) ) ) )
Total deployed si
. No. of staff actively otal ceployed since Authority to
Incident deploved commencement of devlo NOTES
ploy incident ploy

On 28.05.2024, the Queensland AUS-1 Disaster

Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from Brisbane
QAS Staff and arrived safely in Papua New Guinea.
Deployment Papua New Guinea Incident
USAR/DART 1 1 QAS deployed 1 Urban Search and Rescue (USAR)
Controller . . .
Deployment Critical Care Paramedic to support the medical
needs of the deployment team.
The team are supporting local authorities in Enga
Province with response and recovery activities
following a significant landslide.
Area QAS/Health State | QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
S SOCC - - DART - -
Coordination QA

Lean Forward - - - QFES SOC - e Wujal Wujal




Incideris/InGdIVmZAAS Resources on Standby
Incident Location Start PaTe 58nidh705| Deployed Resources Detail

Environmental Nil - -
Impacts

e Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.

e ICT Major Incident Notification - Townsville OpCen - Northern Region - Scheduled Mains Power Disruption - Restored
QAS Townsville Station Complex is undergoing scheduled maintenance for asbestos removal to external surfaces of the building. Through QBuild,
appropriately licensed contractors are conducting Asbestos removal and remediation for a period of three weeks which commenced 27.05.2024.
At 1420 hrs, 30.05.2024, a planned transition from mains power to generators occurred successfully with nil impact to operations. Townsville
Station Complex, including the OpCen, is now running on generators, with a plan to transition back to mains power on Monday, 03.06.2024. At
1500 hrs, Townsville Station Complex was successfully transitioned back to mains power.

e ICT Major Incident Notification - Cairns OpCen — Far Northern Region — Radio Disruption Millman Hill - Restored

Critical At 1006 hrs, 02.06.2024 Cairns OpCen advise they are unable to hear crews on backup RolP link via Millman Hill, State OpCen SOS advice that Sat
Infrastructure PTT remains operational. RES Cairns advise the Primary link is operational again. Miles Electronics have attended Cairns OpCen and power
cycled both IPRs, the DSRI, the E540 and the modem. They have retested the link and confirm the operators on site successfully achieved 2-way
communications on the backup link.

e ICT Major Incident Notification - Cairns OpCen — Far Northern Region — Radio Degradation - Restored
At 1214 hrs, Radio Electronics Section (RES) report they are investigating ongoing intermittent static noise interference during radio
transmissions. Radio quality due to static noise is reported between OpCen to Crews, Crews to OpCen and directly between Crews. Impacted
areas include Kuranda, Silkwood, Mossman, Cooktown, Edmonton, Malanda and Babinda. RES Cairns have advised that the fault maybe related
to a Motorola console at the OpCen. RES has contacted the OpCen who has reported that the last static noise was at 0937 hrs. RES will continue
to monitor the radio link to ensure interference is no longer present.

Staff Welfare

Incident Number Date Location Detail Outcomes{FoIIow up
Duress Alarm required?

Activations




RTI 6496/24
Page 54 of 705
Operational Staff Fatigue Notifications 3.06.2024 0400 hrs — 3.06.2024 1600 hrs
Regions No. O.fficers |:ecording a No..Ofﬁce.rs recording .
medium fatigue score high fatigue score Actioned
Far Northern 1 0 1 x Region Notification Generated
Northern 0 0 -
Fatigue Score Central 0 0 -
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 0 0 -
Metro North 0 0 -
Metro South 1 1 2 x Region Notifications Generated
Gold Coast 0 0 -
State OpCen 0 0 -
Total 2 1 3 x Region Notifications Generated
Incident
Workplace Date Location Details Outcomes/Follow up required?
Health and Number
Safety Incidents Nil i ) i i
E'l"gelrr‘f::ﬁi:g:'c':' e Nil identified.




RTI 6496/24

Incident Page o5 of /U5
Region Type Officers Involved Notification Outcomes/Issues/Follow up required?
PPE Incidents Number
Nil - - . - -
Region Number of staff curren.tl.y diagnosed COVID-19 Cumulative num.b.er (?f diag.nosed COVID-19
positive positive infections
Central 0 620
Operations Centre 0 46
Frontline Operational 0 555
Public Service & Central Office 0 19
Darling Downs & South West 6 516
Operations Centre 2 45
Frontline Operational 4 456
dTi:gt:L::;n(?g:lfl;- Public Service & Central Office 0 15
19 positive Far Northern 2 429
infections Operations Centre 1 61
Frontline Operational 1 349
Public Service & Central Office 0 19
Gold Coast 5 636
Operations Centre 4 91
Frontline Operational 1 524
Public Service & Central Office 0 21
Health Contact Centre 2 320
Metro North 4 902
Frontline Operational 4 879
Public Service & Central Office 0 23
Metro South 11 1,334




Frontline Operational RTI 6496124 1,305
Public Service & Central Office Page o6 ¢§ 705 29
Northern 2 519
Operations Centre 59
Frontline Operational 2 439
Public Service & Central Office 0 21
QASEC 0 70
State Headquarters 0 376
Frontline Operational 0 110
Public Service & Central Office 0 266
SEQ Operations Centre 2 260
Sunshine Coast & Wide Bay 4 963
Operations Centre 0 74
Frontline Operational 4 862
Public Service & Central Office 0 27
Operations Centre Total 9 636

Frontline Operational Total 27 5,479
Public Service & Central Office Total 0 440
QASEC Total 70
HCC Total 2 320

QAS Total 38 6,945
University Students 0 74

*Data available only for university students diagnosed COVID-19 positive during university placement.
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State Operations Coordination Centre Situation Report

Reporting Date Reporting Time Reporting Period Report Reference
04.06.2024 0500 hrs 1700-0500 hrs NS REPORT 03.06.2024
Data Integrity (0500 hrs report only)
Check Status Assessment
Data for yesterday is Status should be highlighted green & indicate 'Data for yesterday
Database load: . .
complete is complete'.
Integrity Status should be highlighted green & indicate date/time that is
(Cube) QACIR - Percentiles LASN was last built at: 04/06/2024 3:05:41 AM . .
this morning.
Latest dat tained in (Cub CIR-P til
atest data containe LIZS(NU e) QA ercentiies 03/06/2024 Status should be highlighted green & indicate yesterday’s date.
is:
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Monday 03.06.2024 228 260 168 471 1,142 751 306 3,326
Number of
Triple Zero
Calls Day Date Daily June 2024 Average Daily June 2023 Average Difference (Increase/Decrease)
Monday 03.06.2024 3,208 3,225 V v

Classified as SENSITIVE
RTI 6496/24
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Operations
Centre e Nil reported
Reports
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Grade of
Service
Monday 03.06.2024 92.2% 87.1% 89.0% 90.4% 90.9% 91.3% 90.0% 90.5%
Total incidents and responses for the day
Date Total Total Co.mparatlve for same . Difference
time last year (increase/decrease)
Incidents and 03.06.2024 until 0000 hrs 1,583
Responses Code 1 Incidents
Trending 04.06.2024 until 0500 hrs 135
Responses — 03.06.2024 until 0000 hrs 4,426 4,312 A 114
Codes 1-4 04.06.2024 until 0500 hrs 315 342 V 27
e The iROAM Code 1 Analysis at midnight appears to be in line with recent operational demand.
Pending incidents Time Number of incidents
Pending Highest pending queue 2345 hrs 88
Incidents Lowest pending queue 0455 hrs 8
At time of report 0500 hrs 8

Classified as SENSITIVE
RTI 6496/24
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Hospital and Health Services

Region Hospital Time On Time Off

Central Rockhampton Hospital 1344 hrs 2130 hrs

Bundaberg Base Hospital 2330 hrs 0255 hrs

Sunshine Coast & Wide Bay Sunshine Coast University Hospital 1536 hrs 1922 hrs

Nambour General Hospital 1718 hrs 2133 hrs

Caboolture Area Hospital 1825 hrs 2142 hrs

Metro North Redcliffe District Hospital 1423 hrs 0048 hrs

Level Three Royal Brisbane and Women's Hospital 1550 hrs 2353 hrs

Hospital

Escalations Ipswich Hospital 1410 hrs -
Logan Community Hospital 1726 hrs -

Metro South Princess Alexandra Hospital 1940 hrs 0402 hrs

Queen Elizabeth Il Hospital 1646 hrs 0340 hrs

Mater Adults Hospital 1816 hrs 0340 hrs

Darling Downs & South West Toowoomba Base Hospital 1532 hrs 1710 hrs

Gold Coast Hospital Robina 1357 hrs 1702 hrs

Gold Coast
Gold Coast University Hospital 1021 hrs 1819 hrs

Classified as SENSITIVE
RTI 6496/24
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e Rockhampton Hospital — Continuation since 1030 hrs, 18.05.2024

e Caboolture Hospital — Continuation since 0745 hrs, 26.05.2024
e Redlands Hospital — Continuation since 0800 hrs, 02.06.2024

Tier 3 e Prince Charles Hospital — Continuation since 0100 hrs, 03.06.2024
Declarations e Townsville University Hospital — Continuation since 0500 hrs, 03.06.2024
e Sunshine Coast University Hospital — Continuation since 0600 hrs, 03.06.2024
e Hervey Bay Hospital — Continuation since 1500 hrs, 02.06.2024
e |pswich General Hospital — Continuation since 0900 hrs, 03.06.2024.

Distributi
stribufion e Nil identified.
Exceptions
QAS Escalations
Regi Region Level Time On Time Off

egion

Escalations Nil R . .
SEQ Region Level Time On Time Off

Escalations
South East Queensland 0944 hrs, 03.06.2024 Ongoing at time of report.

Classified as SENSITIVE
RTI 6496/24
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Incidents of
Significance

Incident
Number

Date

Time of
call

Response
time

Page 67 ¢
Location

bt /0D
Detail

COSE
notification
sent

Outcomes/ Follow
up required?

19290287

03.06.2024

1812 hrs

Emu Vale
Darling Downs
and South
West Region

QPS Notify — Lost Hikers

ICEMS from QPS for two lost hikers
isolated on mountain side due to difficult
terrain and reduced light.

QFES contacted SES and advised no
activation at this time due to safety
concerns around night ground search.

Due to limited aerial resources, nil tasking
completed by RSQ overnight.

CHUB undertook clinical review of the
patients, with hikers advising they have
minor scratches, no major injuries with

food and water.

Hikers aware rescue to occur at first light.

No

Case ongoing at
time of report.

19291153

03.06.2024

2257 hrs

19 mins

Mission River
Far Northern
Region

Vehicle Rollover

QAS responded to reports of a single
vehicle rollover with a male patient located
unresponsive, suspected to have been
ejected from the vehicle.

QPS and QFES from local mine site also
responded to incident.

On arrival at scene QAS confirmed a single
male patient in his™*" presented with an

No

RFDS tasked to
undertake retrieval
of patient to Cairns

Base Hospital.

Classified as SENSITIVE
RTI 6496/24
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Page 62 ¢f 70&ltered level of consciousness with
significant head and arm injuries. Patient
transported code one to the Weipa
Integrated Health Service.

Classified as SENSITIVE
RTI 6496/24
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Case
Surveillance

Page 63 of 705

Reporting Period
0500 hrs 03.06.2024 — 0500 hrs 04.06.2024

Incident Time of R o C
neiden Date ime o es.pons Priority Location Details Incident Outcome ase
Number call time Status
Potential Complaint Family members on scene
required lrrelevant
QAS responded to aliielevant™ female
following a second party phone call during resuscitation
reporting a family member became measures, questioning
unresponsive during a phone call. QAS response times.
Second party caller concerned as the | Clinical Consult Line was
patient reported feeling unwell, with no |contacted for advice given
further response following loss of contact. escalated scene.
1611 hrS: |n|t|a”y coded asa ZA, 32B03 Region Senior OPerations
(Unknown Status) Supervisor (SOS) advised
2A Redbank Plains of incident
19289804 |03.06.2024 | 1611 hrs | 1711 hrs|upgraded| Metro South | 1618 — 1645 hrs: 3 x CDS attempted call Completed
to 1A Region back with nil success Region SOS attended

1654 hrs: First QAS unit attached.

1706 hrs: Family member arrived on scene
and contacted QAS, advising the patient
was in cardiac arrest.

1707 hrs: Case upgraded to a 1A response.
1708 hrs: CCP attached to case.
1711 hrs: First QAS resource on scene.

1751 hrs: Patient Declared Life Extinct
following resuscitations measures.

scene.

QAS remained on scene
following incident,
providing emotional
support to family
members.

QAS Social Workers
offered family grief
support following
incident.

Classified as SENSITIVE
RTI 6496/24
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Retrieval Services Queensland

Location Asset Number Status
Brisbane 500 Offline
Brisbane 533 Offline
Bundaberg 522 Online
Cairns 510 Offline
Horn Island 700 Online
Horn Island 701 Online
RSQ Rotary Mackay 412 Online
Asset
Availability Mackay 422 Online
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Online
Toowoomba 577 Online
Toowoomba 588 Offline
Townsville 521 Online
*Information correct as of 0400 hrs, 04.06.2024.

Classified as SENSITIVE
RTI 6496/24
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Emergency ilanagement

RTI 6496/24

Major Events Event Start Finish Deployed Resources Detail
and Exercises Nil ) _ ) :
Total deployed si
. No. of staff actively gtal ceployed since Authority to
Incident deploved commencement of o NOTES
o incident 7
On 28.05.2024, the Queensland AUS-1 Disaster
Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from
QAS Staff Brisbane and arrived safely in Papua New Guinea.
Deployment Papua New Guinea Incident
USAR/DART 1 1 Controll QAS deployed 1 Urban Search and Rescue (USAR)
ontroller
Deployment Critical Care Paramedic to support the medical
needs of the deployment team.
The team are supporting local authorities in Enga
Province with response and recovery activities
following a significant landslide.
Area QAS/Health State |QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
Coordination QAS SOCC - DART - -
Lean Forward - - QFES SOC - Woujal Wujal

Classified as SENSITIVE

RTI 6496/24
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Incidents Involving QAS Resources on Standby

Incident Location Start Finish Deployed Resources Detail
Environmental Nil j j j _ )
Impacts
e Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.
Critical e Nil reported
Infrastructure
Staff Welfare
Duress Alarm Incident Number Date Location Detail Outcomes/Follow up required?
Activations Nil - _ A _

Classified as SENSITIVE
RTI 6496/24
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DRDaocao 67 of 700
L] uuu A\ | T T UV
Operational Staff Fatigue Notifications 03.06.2024 1600 hrs — 04.06.2024 0400 hrs
No. Officers recording No. Officers recording
Regions fatigue score fatigue score .
Act d
Medium High = g
Far Northern 2 0 2 x Region Notifications Generated
Northern 0 0 -
Central 1 0 1 x Region Notification Generated
Fatigue Score
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 4 1 5 x Region Notifications Generated
Metro North 0 0 -
Metro South 0 0 -
Gold Coast 0 0 -
State OpCen 0 0 -
Total 7 1 8 x Region Notifications Generated
Workplace Incident
Health and Nn:rlr\s:r Date Location Detail Outcomes/Follow up required?
Safety .
Incidents Nil ) ) ) )
COVID-19 PANDEMIC
Emerging
COVID-19 e Nil identified.
Intelligence

Classified as SENSITIVE
RTI 6496/24
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Incident Number Region Type FE bgfgi):r:e/rg ﬁwolved Notification Outcomes/lss?es/?Follow s
PPE Incidents required?
Nil - - - - -
Region Number of staff curren-tly diagnosed COVID-19 Cumulative num.b.er o.f diag.nosed COVID-19
positive positive infections
Central 0 620
Operations Centre 0 46
Frontline Operational 0 555
Public Service & Central Office 0 19
Darling Downs & South West 5 516
Operations Centre 1 45
Frontline Operational 4 456
Total number Public Service & Central Office 0 15
of diagnosed Far Northern 2 429
COV!D.-19 Operations Centre 1 61
i:ff::ltt;::s Frontline Operational 1 349
Public Service & Central Office 0 19
Gold Coast 4 636
Operations Centre 3 91
Frontline Operational 1 524
Public Service & Central Office 0 21
Health Contact Centre 1 320
Metro North 2 902
Frontline Operational 2 879
Public Service & Central Office 0 23
Metro South 9 1,334
Frontline Operational 9 1,305

Classified as SENSITIVE
RTI 6496/24
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Public Service & Central Office Page 69 aof 705 29
Northern 2 519
Operations Centre 59
Frontline Operational 2 439
Public Service & Central Office 0 21
QASEC 0 70
State Headquarters 0 376
Frontline Operational 0 110
Public Service & Central Office 0 266
SEQ Operations Centre 0 260
Sunshine Coast & Wide Bay 4 963
Operations Centre 0 74
Frontline Operational 4 862
Public Service & Central Office 0 27
Operations Centre Total 5 636

Frontline Operational Total 23 5,479
Public Service & Central Office Total 0 440
QASEC Total 70
HCC Total 1 320

QAS Total 29 6,945
University Students 0 74

*Data available only for university students diagnosed COVID-19 positive during university placement.

Classified as SENSITIVE
RTI 6496/24
Page 69 of 705




RTI 6496/24

State Operations Coordination Centre Situation Report

Reporting Date Reporting Time Reporting Period Report Reference
04.06.2024 1700 hrs 0500-1700 hrs DS REPORT 04.06.2024
Total incidents and Total Comparative for Difference
Date Total X i
responses for the day same time last year (increase/decrease)
Incidents and [
Responses Code 1 Incidents 04.06.2024 until 1700 hrs 1,056 N/A N/A
Trending
Responses — Codes 1-4 04.06.2024 until 1700 hrs 3,130 3,186 WV se
Pending incidents Time Number of incidents
Pending Highest pending queue 1237 hrs 94
Incidents Lowest pending queue 0530 hrs 7
At time of report 1700 hrs 63




Level Three
Hospital
Escalations

Hospitai and ricalta Services

Region Hospital Time On Time Off
Far Northern Cairns Base Hospital 1206 hrs 1455 hrs
Central Rockhampton Hospital 1528 hrs -
Nambour General Hospital 1309 hrs 1540 hrs
Sunshine Coast and Wide Bay Bundaberg Base Hospital 1330 hrs -
Sunshine Coast University Hospital 1648 hrs -
Redcliffe District Hospital 0542 hrs, 03.06.2024 1008 hrs
Metro North The Prince Charles Hospital 1420 hrs -
Redcliffe Hospital 1619 hrs -
Ipswich General Hospital 1410 hrs, 03.06.2024 -
Logan Community Hospital 1726 hrs, 03.06.2024 -
Metro South Redland Hospital 1105 hrs 1120 hrs
Mater Adults Hospital 1250 hrs -
Queen Elizabeth Il Hospital 1527 hrs -
Gold Coast Gold Coast Hospital Robina 1217 hrs 1305 hrs
Darling Downs and South West Toowoomba Base Hospital 1551 hrs -




e Redlands Hospital — Continuation since 0800 hrs, 02R06126286/24
e Sunshine Coast University Hospital — ContinuationRimge 06200kiré(113.06.2024
e Hervey Bay Hospital — Continuation since 0830 hrs, 03.06.2024
e Ipswich General Hospital — Continuation since 0900 hrs, 03.06.2024.
e Meto North HHS — Activated at 0630 hrs, 04.06.2024
o Caboolture Hospital — Continuation since 0745 hrs, 26.05.2024
o Royal Brisbane and Women's Hospital — Activated at 0630 hrs, 04.06.2024
o Redcliffe Hospital — Activated at 0553 hrs, 04.06.2024.
e Rockhampton Hospital — Activated 0553 hrs, 04.06.2024, Deactivated 0830, 04.06.2024
e Townsville University Hospital — Activated 0500 hrs, 03.06.2024, Deactivated 2230 hrs, 03.06.2024
e Cairns Base Hospital — Activated at 1140 hrs, 04.06.2024
e Prince Charles Hospital — Activated at 0100 hrs, 03.06.2024, Deactivated 1440 hrs, 04.06.2024.

Tier 3
Declarations

Distribution .
. e Nil reported.
Exceptions
QAS Escalations
Region Region Level Time On Time Off
Escalations ]
Nil - - -
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Region Level Time On Time Off
SEQ Escalations

South East Queensland 0944 hrs, 03.06.2024 Ongoing at time of report.




Incident Time of | Response (;4 f7 COSE Ruteomesi
Date p Logagﬁ of 705 Detail notification | Follow up
Number call time .
sent required?
QPS Notify — Lost Hikers
ICEMS from QPS for two lost hikers isolated on
mountain side due to difficult terrain and reduced
light.
Emu Vale CHUB undertook clinical review of the patients, with
Darling hikers advising they have minor scratches, no major
19290287 | 03.06.2024 | 1812 hrs - Downs and injuries i fooflwater. No.
South West . . .
. QFES advised that rescue to occur in the morning at
Region . \
first light.
QFES entered walking trail at first light, located both
hikers and escorted them out of the trail.
Incidents of ) . .
Significance Both patients left the scene prior to QAS arrival.
Fatal Truck Rollover
QAS called to reports of a single vehicle truck roll over
with entrapment.
On QAS arrival single vehicle truck roll over with
Wongawallan | significant intrusion into the trucks cabin, hindering Peer
19292067 | 04.06.2024 | 0656 hrs 11 mins Gold Coast access to the patient. One patient located. Yes. Support
Region Activated.
Unconscious|rrelevant  male patient, nil pulse,
injuries incompatible with life, nil resuscitation efforts
commenced. Patient declared Life Extinct.
QAS remained on scene to support QFES during
patient extrication from vehicle.
. . Incident has
19293249 | 04.06.2024 | 1142 hrs | 15 mins South Armed in a Public Place Yes. potential to
Brisbane attract




Metro Bduth4
Régmpe 73

9@ A% called to reports of a male person armed with a
of 7®bife sitting in the Southbank Parkland Pool.

QPS on scene with patient. Patient described as non-
threatening to public or emergency services
personnel.

On QAS arrivalIrrelevant ~ male patient suffering
Acute Behavioural Disturbance. Patient sedated and
transported to Princess Alexandra Hospital in a stable

condition with QPS escort.

media
attention.

19294781

04.06.2024

1633 hrs

8 min

Wandal
Central
Region

Fatal RTC Involving a Pedestrian

Irrelevant male pedestrian reported to have been

struck by a vehicle.

Upon arrival paramedics declared the patient Life
Extinct with nil resuscitation commenced.

QPS on scene.

Case ongoing at time of report.

Yes.

SOS on
scene.
Peer
Support
Activated.

Operations

Centre Reports

e Nil issues identified on review of OpCen briefs.




Retrieval Services Queensland

Location Asset Number Status
Brisbane 500 Online
Brisbane 533 Online
Bundaberg 522 Online
Cairns 510 Online
Horn Island 700 Offline
Horn Island 701 Online
Mackay 412 Online
RSQ Rotary Asset

Availability Mackay 422 Online
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Online
Toowoomba 577 Online
Toowoomba 588 Online
Townsville 521 Online

*Information correct as of 1600 hrs, 04.06.2024.




Emergency Management

Major Events and Event Start Finish Deployed Resources Detail
Exercises Nil ) ) ) )
Total deployed si
. No. of staff actively otal ceployed since Authority to
Incident deploved commencement of devlo NOTES
ploy incident ploy

On 28.05.2024, the Queensland AUS-1 Disaster

Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from Brisbane
QAS Staff and arrived safely in Papua New Guinea.
Deployment Papua New Guinea Incident
USAR/DART 1 1 QAS deployed 1 Urban Search and Rescue (USAR)
Controller . . .
Deployment Critical Care Paramedic to support the medical
needs of the deployment team.
The team are supporting local authorities in Enga
Province with response and recovery activities
following a significant landslide.
Area QAS/Health State | QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
s 50CC - - DART - -
Coordination QA

Lean Forward - - - - - e  Wujal Wujal




IncideriRs InGdIVmEAAS Resources on Standby
Incident Location Start PaTe 78nigh705| Deployed Resources Detail
Environmental Nil - -

Impacts

e Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.

e ICT Major Incident Notification — Far Northern Region — Cairns Operations Centre — GWN Radio and Telephone Disruption — Restored
At 1121 hrs, 04.05.2024 Cairns OpCen reported that GWN radio and telephones were not functional for a period of time. Operators were unable
to accurately view vehicle or crew locations, receive radio messages or status updates. Critically, location of duress alarms were also not
available. OpCen SOS advised that Sat PTT, mobile phones and satellite phones were being utilised as a work around during the disruption.
Cairns SOS reports all operational crew had been advised of issues and advised of redundancy plans. FSG advised that GWN were called directly
when the fault occurred.
Restored: At 1200 hrs the State OpCen SOS confirmed that testing was complete, and fault has been resolved. The cause of this fault is unknown
and will be further investigated Post Incident. Nil further operational impacts reported.

Critical
Infrastructure

Staff Welfare

Out Foll
Incident Number Date Location Detail “ comes{ o'low up
Duress Alarm required?

Activations

Nil - - - -
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Operational Staff Fatigue Notifications 4.06.2024 0400 hrs — 4.06.2024 1600 hrs
Regions No. O.fficers |:ecording a No..Ofﬁce.rs recording .
medium fatigue score high fatigue score Actioned
Far Northern 0 0 -
Northern 0 0 -
Fatigue Score Central 0 0 -
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 0 2 2 x Region Notifications Generated
Metro North 0 0 -
Metro South 0 0 -
Gold Coast 0 0 -
State OpCen 0 0 -
Total 0 2 2 x Region Notifications Generated
Incident
Workplace Date Location Details Outcomes/Follow up required?
Health and Number
Safety Incidents Nil i ) i i
E'l"gelrr‘f::ﬁi:g:'c':' e Nil identified.
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Incident Page 80 of /U5
Region Type Officers Involved Notification Outcomes/Issues/Follow up required?
PPE Incidents Number
Nil - - . - -
Region Number of staff curren.tl.y diagnosed COVID-19 Cumulative num.b.er (?f diag.nosed COVID-19
positive positive infections
Central 0 620
Operations Centre 0 46
Frontline Operational 0 555
Public Service & Central Office 0 19
Darling Downs & South West 5 516
Operations Centre 1 45
Frontline Operational 4 456
dTi:gt:L::;n(?g:lfl;- Public Service & Central Office 0 15
19 positive Far Northern 2 429
infections Operations Centre 1 61
Frontline Operational 1 349
Public Service & Central Office 0 19
Gold Coast 6 638
Operations Centre 4 92
Frontline Operational 2 525
Public Service & Central Office 0 21
Health Contact Centre 1 320
Metro North 3 903
Frontline Operational 3 880
Public Service & Central Office 0 23
Metro South 9 1,334




Frontline Operational RTI 6496/24 1,305
Public Service & Central Office Page 61 ¢f 705 29
Northern 3 520
Operations Centre 59
Frontline Operational 3 440
Public Service & Central Office 0 21
QASEC 0 70
State Headquarters 1 377
Frontline Operational 0 110
Public Service & Central Office 1 267
SEQ Operations Centre 0 260
Sunshine Coast & Wide Bay 5 964
Operations Centre 0 74
Frontline Operational 5 863
Public Service & Central Office 0 27
Operations Centre Total 6 637

Frontline Operational Total 27 5,483
Public Service & Central Office Total 1 441
QASEC Total 70
HCC Total 1 320

QAS Total 35 6,951
University Students 0 74

*Data available only for university students diagnosed COVID-19 positive during university placement.
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State Operations Coordination Centre Situation Report

Reporting Date Reporting Time Reporting Period Report Reference
05.06.2024 0500 hrs 1700-0500 hrs NS REPORT 04.06.2024
Data Integrity (0500 hrs report only)
Check Status Assessment
Data for yesterday is Status should be highlighted green & indicate 'Data for yesterday
Database load: . .
complete is complete'.
Integrity Status should be highlighted green & indicate date/time that is
(Cube) QACIR - Percentiles LASN was last built at: 05/06/2024 3:05:42 AM . .
this morning.
Latest dat tained in (Cub CIR-P til
atest data containe LIZS(NU e) QA ercentiies 04/06/2024 Status should be highlighted green & indicate yesterday’s date.
is:
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Tuesday 04.06.2024 201 244 191 474 1,094 768 240 3,212
Number of
Triple Zero
Calls Day Date Daily June 2024 Average Daily June 2023 Average Difference (Increase/Decrease)
Tuesday 04.06.2024 3,209 3,225 V 16

Classified as SENSITIVE
RTI 6496/24
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Operations
Centre e Nil reported.
Reports
Day Date TSV ROK TWB MAR BNE SPT CNS TOTAL
Grade of
Service
Tuesday 04.06.2024 86.9% 88.2% 87.8% 88.1% 90.0% 89.1% 87.3% 88.9%
Total incidents and responses for the day
Date Total Total Co.mparatlve for same . Difference
time last year (increase/decrease)
Incidents and 04.06.2024 until 0000 hrs 1,510
Responses Code 1 Incidents
Trending 05.06.2024 until 0500 hrs 132
Responses — 04.06.2024 until 0000 hrs 4,351 4,182 A 169
Codes 1-4 05.06.2024 until 0500 hrs 335 360 V
e The iROAM Code 1 Analysis at midnight appears to be in line with recent operational demand.
Pending incidents Time Number of incidents
Pending Highest pending queue 1858 hrs 81
Incidents Lowest pending queue 0341 hrs 13
At time of report 0500 hrs 17

Classified as SENSITIVE
RTI 6496/24
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Hospital and Health Services

Region Hospital Time On Time Off
Central Rockhampton Hospital 1528 hrs 0243 hrs
1330 hrs 1845 hrs
Bundaberg Base Hospital
2302 hrs 0307 hrs
Sunshine Coast and Wide Bay 1648 hrs 2040 hrs
Sunshine Coast University Hospital
0055 hrs 0338 hrs
Gympie General Hospital 1908 hrs 1620 hrs
1619 hrs 1751 hrs
Redcliffe District Hospital
2056 hrs 0045 hrs
Level Three Metro North Royal Brisbane Hospital 1737 hrs 2220 hrs
Hospital

Escalations The Prince Charles Hospital 1808 hrs 2139 hrs
Caboolture Area Hospital 2158 hrs 2307 hrs

Ipswich General Hospital 1410 hrs, 03.06.2024 -

Logan Community Hospital 1726 hrs, 03.06.2024 -
1250 hrs 1903 hrs

Mater Adults Hospital

Metro South 2137 hrs 0345 hrs
Queen Elizabeth Il Hospital 1527 hrs 0340 hrs
Redland Local Hospital 1844 hrs 2211 hrs
Princess Alexandra Hospital 2049 hrs 0018 hrs
Darling Downs and South West Toowoomba Base Hospital 1551 hrs 0454 hrs

Classified as SENSITIVE
RTI 6496/24
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Tier 3
Declarations

Page 85 of 705

Redlands Hospital — Continuation since 0800 hrs, 02.06.2024

Sunshine Coast University Hospital — Continuation since 0600 hrs, 03.06.2024

Hervey Bay Hospital — Continuation since 0830 hrs, 03.06.2024

Ipswich General Hospital — Continuation since 0900 hrs, 03.06.2024

Meto North HHS — Continuation since 0630 hrs, 04.06.2024
o Caboolture Hospital — Continuation since 0745 hrs, 26.05.2024
o Royal Brisbane and Women's Hospital — Continuation since 0630 hrs, 04.06.2024
o Redcliffe Hospital — Continuation since 0553 hrs, 04.06.2024

Cairns Base Hospital — Continuation since 1140 hrs, 04.06.2024.

Distribution
Exceptions

Nil identified.

Classified as SENSITIVE
RTI 6496/24
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QA4S Escaiations

Region Region Level Time On Time Off
Escalations Nil - . .
SEQ Region Level Time On Time Off
Escalations South East Queensland 0944 hrs, 03.06.2024 Ongoing at time of report.
Incident Time of Response . . (.Z(.)SE. Outcomes/ Follow
Date h Location Detail notification .
Number call time B up required?
Pedestrian and Vehicle RTC Fatality
QAS called to reports of alrrelevant male
pedestrian struck by a vehicle.
Incidents of ] ] Operational Debrief
ncidents o On QAS arrival, Paramedics assessed conducted. SOS
Significance tient for iniuries i tible with lif '
. Wandal patient for injuries incompatible with life attended scene.
19294781 04.06.2024 1633 hrs 8 mins Central Region and declared life extinct. Yes
Driver of vehicle assessed with nil injuries, P'ri‘orit.y One
however transported to Rockhampton notification sent.
Hospital due to nature of incident.
Scene left in care of QPS, including child
protection unit.

Classified as SENSITIVE
RTI 6496/24
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Reporting Period
0500 hrs 04.06.2024 — 0500 hrs 05.06.2024

Incident Date Time of Res.p onsel Priority Location Details Incident Outcome Case
Number call time Status
Possible Complaint
QAS assessed alrrelevant § patient at
home stated to suffer from COPD, feeling
generally unwell, coughing and falling
asleep. Initial call from son on scene.
Following assessment of patient on scene Rockhampton SOS
Case by Crew, the patient was left at home. attended Hospital to
Surveillance discuss incident with
stanwell | A second call for this patient was received secondary crew. Closed
ose

at 1636 hrs from the son as the patient
had fallen with an altered level of The SOS conducted a

consciousness (19294797). Following welfare check with the

assessment by attending Crew, the patient patient and family.

was treated and transported in a stable
condition to Rockhampton Hospital.

19293605 |04.06.2024 | 1227 hrs | 29 mins 1B .
Central Region

The patient's|relevant also suffered a fall
and was subsequently also treated and
transported to Hospital.

Classified as SENSITIVE
RTI 6496/24
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Retrieval Services Queensland

Location Asset Number Status
Brisbane 500 Online
Brisbane 533 Online
Bundaberg 522 Offline
Cairns 510 Online
Horn Island 700 Online
Horn Island 701 Online
RSQ Rotary Mackay 412 Online
Asset Mackay 422 Online
Availability
Maroochydore 511 Online
Mount Isa 400 Offline
Rockhampton 300 Online
Roma 566 Online
Toowoomba 577 Online
Toowoomba 588 Online
Townsville 521 Online
*Information correct as of 0400 hrs, 05.06.2024.

Classified as SENSITIVE
RTI 6496/24
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Emergency ilanagement

Major Events Event Start Finish Deployed Resources Detail

and Exercises Nil

Total deployed since
commencement of
incident

Authority to
deploy

No. of staff actively

deployed NOTES

Incident

On 28.05.2024, the Queensland AUS-1 Disaster
Assistance Response Team (DART) consisting of 11
QFES technicians, 1 QAS officer and 4
Commonwealth personnel deployed from
Brisbane and arrived safely in Papua New Guinea.

QAS Staff
Deployment Papua New Guinea Incident QAS deployed 1 Urban Search and Rescue (USAR)
USAR/DART 1 1 Critical Care Paramedic to support the medical

Controller
Deployment needs of the deployment team.

The team are supporting local authorities in Enga
Province with response and recovery activities

following a significant landslide.

The QAS Officer is due to return on 06.05.2024.

Classified as SENSITIVE
RTI 6496/24
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Area QAS/Health State |QAS/Health Regional QFES Regional SDCG/SOC DDMG LDMG
Coordination - QAS SOCC - - DART - -
Lean Forward - - - - - Woujal Wujal
Incidents Involving QAS Resources on Standby
Incident Location Start Finish Deployed Resources Detail
Environmental Nil } } } ) }
Impacts
e Weather intelligence from the Bureau of Meteorology (BoM) has been reviewed, with no significant weather impacts expected over the next
several days.
e ICT Major Incident Notification — Statewide — eARF Disruption - Restored
The Service Centre reported multiple tickets reporting that QAS officers were unable to log into eARF on their operational iPad. Users were
receiving 'incorrect username and password' when attempting to sign in. This degraded the agency's ability to view up-to-date records in the
Critical downstream reporting, reducing organisation review to occur and reducing ability for QLD Health to report on hospital workload metrics. After
Infrastructure further investigation, it was confirmed that the certificates for the LDAP (Lightweight Directory Access Protocol) function had expired. During the

disruption, FSG notified operational staff via email to use the eARF application in aeroplane mode. Operation Centre Supervisors were advised by
FSG of the restoration so operational staff could be advised via radio. Data Centre Response (DCR) successfully updated the expired certificates

on both Domain Controllers, and QAS has confirmed service restoration.

Classified as SENSITIVE
RTI 6496/24
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Staft Welfare

Incident Number Date Location Detail Outcomes/Follow up required?

Duress Alarm
Activations Nil

Operational Staff Fatigue Notifications 04.06.2024 1600 hrs — 05.06.2024 0400 hrs
No. Officers recording No. Officers recording
Regions fat:::i:cr::re fatlg:i: :‘core Actioned
Far Northern 1 0 1 x Region Notification Generated
Northern 0 0 -
Fatigue Score Central 0 0 -
Reporting Darling Downs & South West 0 0 -
Sunshine Coast & Wide Bay 0 0 -
Metro North 0 0 -
Metro South 0 0 -
Gold Coast 0 0 -
State OpCen 0 0 -
Total 1 0 1 x Region Notification Generated

Classified as SENSITIVE
RTI 6496/24
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Workplace
Health and
Safety
Incidents

COVID-19 PANDEMIC

Emerging
COVID-19
Intelligence

Page 92 of 705

Incident
Number

Date Location

Detail

Outcomes/Follow up required?

Nil - -

e Nil identified.

Out 1 Foll
Incident Number Region Type Officers Involved Notification utcomes/ ss?es/ e
. required?
PPE Incidents
Nil - - - - -
Region Number of staff currently diagnosed COVID-19 Cumulative number of diagnosed COVID-19
g positive positive infections
Total number Central 0 620
of diagnosed Operations Centre 0 46
CoviID-19 Frontline Operational 0 555
positive bli e & LOff
infections Public Service & Central Office 0 19
Darling Downs & South West 4 516
Operations Centre 1 45
Frontline Operational 3 456
Public Service & Central Office 0 15

Classified as SENSITIVE
RTI 6496/24
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Far Northern Page 93 of 705 429
Operations Centre 1 61
Frontline Operational 1 349
Public Service & Central Office 0 19
Gold Coast 6 639
Operations Centre 4 93
Frontline Operational 2 525
Public Service & Central Office 0 21
Health Contact Centre 1 320
Metro North 2 903
Frontline Operational 2 880
Public Service & Central Office 0 23
Metro South 6 1,335
Frontline Operational 6 1,306
Public Service & Central Office 0 29
Northern 3 520
Operations Centre 0 59
Frontline Operational 3 440
Public Service & Central Office 0 21
QASEC 0 70
State Headquarters 1 377
Frontline Operational 0 110
Public Service & Central Office 1 267
SEQ Operations Centre 0 260
Sunshine Coast & Wide Bay 4 965
Operations Centre 0 74
Frontline Operational 4 864
Public Service & Central Office 0 27
Operations Centre Total 6 638
Frontline Operational Total 21 5,485

Classified as SENSITIVE
RTI 6496/24
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Public Service & Central Office Total Page 94 of 705 441
QASEC Total 0 70
HCC Total 1 320
QAS Total 29 6,954
University Students 0 74

*Data available only for university students diagnosed COVID-19 positive during university placement.

Classified as SENSITIVE
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State Operations Coordination Centre Situation Report

Reporting Date Reporting Time

Reporting Period

Report Reference

05.06.2024 1700 hrs 0500-1700 hrs

DS REPORT 05.06.2024

Total incidents and Total Comparative for Difference
Date Total X i
responses for the day same time last year (increase/decrease)
Incidents and [
Responses Code 1 Incidents 05.06.2024 until 1700 hrs 1,072 N/A N/A
Trending
Responses — Codes 1-4 05.06.2024 until 1700 hrs 3,197 3,206 V o
Pending incidents Time Number of incidents
Pending Highest pending queue 1556 hrs 89
Incidents Lowest pending queue 0500 hrs 16
At time of report 1700 hrs 83






