
How health 
practitioners can 
view your public
hospital healthcare 
information onlineNeed more information?

Search ‘The Viewer’ or visit https://www.health.qld.
gov.au/clinical-practice/database-tools/the-viewer-
for-external-providers/consumers

Want to opt-out?
Call 13 HEALTH (13 43 25 84) 

What are the benefits for me?
Providing *eligible health practitioners with
secure online access to patient healthcare
information from Queensland’s public hospitals
will improve your treatment outcomes.

Having access to up to date comprehensive
information enables your health practitioner to
make better-informed medical decisions
about your care.

*Eligible health practitioners can include:
• general practitioners
• specialists
• nurses
• midwives
• paramedics
• pharmacists
• optometrists.

Sharing your hospital records with 
your health practitioner will:

• ensure timely access to your public 
healthcare information 

• lessen your likelihood of being referred 
for duplicate tests or being re-admitted to 
hospital 

• reduce your need to recall and describe 
details of your recent treatments.

Please refer to the website for any additional 
eligible health practitioner updates.
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How will my health practitioners 
access my public healthcare 
information?
Your health practitioner can register to
securely view your Queensland public
healthcare information online via the
Health Provider Portal (HPP). Once personal
and professional identity is verified, your health
practitioner is granted access to The Viewer.

What information will my health 
practitioners be able to access?

Will access to my public healthcare 
information be controlled?
Only registered eligible health practitioners 
practicing in Queensland can access these records. 
Health practitioners may only access these records 
for the purpose of providing care or treatment to you.

Health practitioners must accept the Terms and 
Conditions when registering and using the Portal 
to view Queensland public healthcare information 
available through The Viewer.

All access is monitored to ensure appropriate use is
maintained.

Will this improve my health 
practitioner’s access to my public 
healthcare information?
Yes. Having online access to patients’ hospital 
information allows health practitioners to make 
decisions based on the latest available clinical 
records. It should also allow your health practitioner 
to spend more time with you and less time 
requesting your information from public hospitals.

What if I don’t want my health 
practitioners to see my public 
healthcare information online?
If you would prefer that your treating health
practitioners did not have online access to your
public healthcare information, you have the right to
opt-out of all health practitioners or choose which
health practitioner types to opt-in or out of.

Does this replace the Federal 
Government’s My Health Record?
No. Access to The Viewer provides your health
practitioner with a more comprehensive 
overview of the health information collected 
by Queensland’s public hospitals and health 
services.

My Health Record provides other health
information such as treatment received interstate 
or from a private health provider. The two 
initiatives are separate but will help ensure your 
health practitioner has a more complete picture of 
your health.
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Call 13 Health (13 43 25 84) 
to opt-out. 

Translation and interpreter 
services can be arranged 
to assist with the opt-out 
process.

You can change your 
preference at any time by 
calling the nunber below.

13 43 25 84


