09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022

09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022

19:37:01
19:37:16
19:37:30
19:38:21
19:38:49
19:38:54
19:39:04
19:39:06
19:39:07
19:39:16
19:39:16
19:39:30
19:40:27
19:41:10
19:42:04

19:42:07
19:42:07

19:42:54
19:43:18

19:43:24
19:43:28

19:43:39

19:43:40

19:43:49
19:44:05
19:44:07
19:44:25
19:44:35

19:44:36
19:44:43

19:44:44
19:44:47
19:45:19
19:45:33
19:45:46
19:46:08
19:46:15
19:46:36
19:47:22
19:47:31

19:47:32
19:47:39

19:47:40

19:47:52
19:47:59

19:48:42
19:48:51

19:48:51

19:48:52
19:48:52
19:48:52

19:49:02

19:49:27
19:49:40
19:49:51
19:50:49
19:50:49
19:50:54

19:51:06
19:51:27
19:51:29
19:51:32
19:51:55

19:52:29

RTI 4358/23
UserAction Page 20 of 118

ProQA Irrelevant
Read Comment

UserAction

ProQA \rrelevamv
UserAction

Incident Priority Change

Waiting Pending Incident Time
Warning

Priority Upgrade/Downgrade
Prompt

Remove Waiting Pending
Incident Warning

Incident in Waiting Queue Timer
Clear

Read Comment

Read Comment

UserAction

Duplicate Call Warning

Read Comment
[ICEMS]

[ICEMS]
[ICEMS]

Read Comment
[ICEMS]

[ICEMS]
[ICEMS]

[ICEMS]

UserAction
Initial Assignment

[ICEMS]
[ICEMS]

Read Comment
[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]

UserAction
UserAction
[ICEMS]

UserAction
Read Comment
[ICEMS]

[ICEMS]

Read Comment
[ICEMS]

[ICEMS]

[ICEMS]
[ICEMS]

UserAction
Incident Priority Change

Waiting Pending Incident Time
Warning

Incident Late

Pending Incident Time Warning
Priority Upgrade/Downgrade
Prompt

Remove Waiting Pending
Incident Warning

Read Comment

UserAction

UserAction

Read Comment

UserAction

[ICEMS]

UserAction
UserAction
[ICEMS]

Read Comment
[ICEMS]

UserAction

RTI 4358/23
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User clicked Exit/Save 7JUSWES
ProQA determinant sent 7KELTUR
Comment for Incident 302 was Marked as Read. ~ 7ANGTIM

User clicked Exit/Save 7BENKEL

ProQA determinant sent 7TKELTUR

User clicked Exit/Save TKERWEN
Incident priority changed from 1A to 2A due to 7TANGTIM

Patient Condition

Waiting Pending Incident Time Warning timer

expired

Change From 1A to 2A? - User clicked OK 7ANGTIM

Removing Waiting Pending Incident Time Warning
timer expired

Comment for Incident 302 was Marked as Read. = 7BENKEL
Comment for Incident 302 was Marked as Read. =~ 7KERWEN
User clicked Exit/Save 7BENKEL
Duplicate Call Warning - New call appended to 7SAMMON
incident

Comment for Incident 302 was Marked as Read. =~ 7SAMMON
[ICEMS] Incident 16402678 has been merged with ICEMS
16402673

[ICEMS] Received Incident Update from POL-Q for ICEMS
Incident Q22-P059822

[ICEMS] Sent Incident Attendance to FIRE-Q : ICEMS
Incident Q22-P059822

Comment for Incident 302 was Marked as Read.  11JESKRA
[ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q22-P059822

[ICEMS] Received Incident Request ICEMS
Acknowledgment from FIRE-Q : Incident Q22-

P059822

[ICEMS] Received Resource Status Update from  ICEMS
FIRE-Q for Incident Q22-P059822, Resource

Status: Will Attend

[ICEMS] Received Incident Update from POL-Q for ICEMS
Incident Q22-P059822

User clicked Initial Assign

The following unit(s) is (are) recommended for
assignment: 7LAK (00:42:21),7751 (01:18:50),7546
(02:31:13),7146 (01:39:06)

[ICEMS] Received Incident Update from FIRE-Q for ICEMS
Incident Q22-P059822

[ICEMS] Received Incident Update from POL-Q for ICEMS
Incident Q22-P059822

Comment for Incident 302 was Marked as Read.  11JESKRA
[ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q22-P059822

[ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q22-P059822

[ICEMS] Sent Incident Update Ack Message to ICEMS
FIRE-Q : Incident Q22-P059822

[ICEMS] Sent Incident Update Message to POL-Q : ICEMS
Incident Q22-P059822

User clicked Exit/Save 7BENKEL
User clicked Exit/Save 7KERWEN
[ICEMS] Incident Update Read by POL-Q for ICEMS
Incident Q22-P059822

User clicked Exit/Save 7SAMMON
Comment for Incident 302 was Marked as Read. = 7KERWEN
[ICEMS] Received Incident Update from FIRE-Q for ICEMS
Incident Q22-P059822

[ICEMS] Sent Incident Update Ack Message to ICEMS
FIRE-Q : Incident Q22-P059822

Comment for Incident 302 was Marked as Read. = 7BENKEL
[ICEMS] Received Resource Status Query from ICEMS
FIRE-Q for Incident Q22-P059822

[ICEMS] Received Resource Status Update from  ICEMS
POL-Q for Incident Q22-P059822, Resource Status:

Will Attend

[ICEMS] Received Incident Update from POL-Q for ICEMS
Incident Q22-P059822

[ICEMS] Sent Incident Update Message to FIRE-Q :ICEMS
Incident Q22-P059822

User clicked Exit/Save

Incident priority changed from 2A to 1C due to
Patient Condition

Waiting Pending Incident Time Warning timer
expired

7BENKEL
7BENKEL

7BENKEL
5SANTHO

Pending Incident Time Warning timer expired
Change From 2A to 1C? - User clicked OK 5SANTHO
Removing Waiting Pending Incident Time Warning

timer expired

Comment for Incident 302 was Marked as Read. = 7BENKEL
User clicked Exit/Save 7TKERWEN
User clicked Exit/Save 7BENKEL
Comment for Incident 302 was Marked as Read.  11JESKRA
User clicked Exit/Save 7TKERWEN
[ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q22-P059822

User clicked Exit/Save 5SANTHO
User clicked Exit/Save 5SANTHO
[ICEMS] Incident Update Read by FIRE-Q for ICEMS
Incident Q22-P059822

Comment for Incident 302 was Marked as Read.  11JESKRA
[ICEMS] Received Resource Status Update from  ICEMS
POL-Q for Incident Q22-P059822, Resource Status:

En Route

User clicked Exit/Save 7KELTUR



09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022
09/09/2022

09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022

09/09/2022

09/09/2022
09/09/2022
09/09/2022
09/09/2022
09/09/2022
10/09/2022
12/09/2022

12/09/2022
12/09/2022
12/09/2022
12/09/2022
12/09/2022
12/09/2022

Date

09/09/202219:33:34City
09/09/202219:33:34City

09/09/202219:34:16Address

Time
09/09/202219:33:29Call_Back_Phone

19:52:39
19:54:34
19:55:36
19:59:22

20:00:06
20:00:06

20:00:25

20:00:33
20:03:06

20:03:28

20:04:26
20:04:49

20:04:52
20:05:07
20:05:22
20:06:23
20:06:41
20:09:32
20:09:34

20:09:37

20:09:38
20:09:38
20:09:38

20:09:40

20:09:41

20:09:41

20:09:50
20:15:28

20:18:28
20:18:41
20:18:42
20:21:21
20:24:38

20:27:03
20:27:20
20:35:09
20:35:30
21:11:53
21:13:01
21:15:49
21:16:23

21:16:23

21:16:24
21:16:34
21:16:34
21:16:34
21:16:53
21:16:53

21:16:53

21:16:58
21:50:50
21:52:47
22:43:38
23:58:04
01:37:39
04:23:43

04:26:15
04:33:44
04:51:18
06:21:10
06:30:46
13:44:58

Field

7422

7422

7422

7422
7422
7422
7422

09/09/202219:34:22 Jurisdiction

09/09/202219:34:22Division

09/09/202219:34:22Battalion

09/09/202219:34:22Response_Area

UserAction
Read Comment
UserAction
[ICEMS]

Read Comment
[ICEMS]

[ICEMS]

UserAction
[ICEMS]

[ICEMS]

Read Comment
[ICEMS]

UserAction

Read Comment
UserAction
UserAction
UserAction
UserAction

Initial Assignment

Initial Assignment

Dispatched
Incident Timer Clear
[ICEMS]

Resp
[ICEMS]

[ICEMS]

UserAction
[ICEMS]

Read Comment
UserAction
UserAction
UserAction

Calculate Vehicle ETA

Read Comment
UserAction
Read Comment
UserAction
UserAction
UserAction
Read Comment
[ICEMS]

[ICEMS]

At Scene
Available
Disposition
Response Closed
Read Comment
[ICEMS]

[ICEMS]

UserAction
Read Comment
UserAction
Read Comment
UserAction
UserAction

Loc. Data Button Clicked

Read Comment
UserAction
UserAction
Read Comment
UserAction
UserAction

Changed From

(Blank)

RTI 4358/23
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Irrelevant

Irrelevant

SHIPTONS FLAT
RD\MUNGUMBY RD

Irrelevant

Changed To Reason

Irrelevant (Response
Viewer)

ROSSVILLE Updated City

ROSSVILLE (Response
Viewer)

Irrelevant New Entry

7 Tablelands and  (Response

Cape York Viewer)

7 Cooktown (Response
Viewer)

7 Cooktown (Response
Viewer)

"R358/
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User clicked Exit/Save
Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

7BENKEL
TKERWEN
7TKERWEN

[ICEMS] Received Incident Update from FIRE-Q for ICEMS

Incident Q22-P059822

Comment for Incident 302 was Marked as Read.
[ICEMS] Sent Incident Update Ack Message to
FIRE-Q : Incident Q22-P059822

[ICEMS] Sent Incident Update Message to POL-Q :
Incident Q22-P059822

User clicked Exit/Save

[ICEMS] Incident Update Read by POL-Q for
Incident Q22-P059822

[ICEMS] Received Incident Update from POL-Q for
Incident Q22-P059822

Comment for Incident 302 was Marked as Read.
[ICEMS] Sent Incident Update Ack Message to
POL-Q : Incident Q22-P059822

User clicked Exit/Save

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Initial Assign

The following unit(s) is (are) recommended for
assignment: 7422 (00:24:37),7546 (02:31:13)
The following unit(s) is (are) cleared from
assignment: 7546

Response Number (042275)

Incident Timer Cleared

[ICEMS] Sent Resource Status Update to FIRE-Q
for Incident Q22-P059822, Resource Status: Will
Attend

Responding From = 48 Hope St [QH COOKTOWN
MULTIPURPOSE HEALTH SERVICE]

[ICEMS] Sent Resource Status Update to POL-Q
for Incident Q22-P059822, Resource Status: En
Route

[ICEMS] Sent Resource Status Update to FIRE-Q
for Incident Q22-P059822, Resource Status: En
Route

User clicked Exit/Save

[ICEMS] Received Resource Status Update from

POL-Q for Incident Q22-P059822, Resource Status:

On Scene

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

ETA to Scene Address Irrelevant

ROSSVILLE is 00:07:23

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 302 was Marked as Read.
[ICEMS] Sent Resource Status Update to POL-Q
for Incident Q22-P059822, Resource Status: On
Scene

[ICEMS] Sent Resource Status Update to FIRE-Q
for Incident Q22-P059822, Resource Status: On
Scene

A Case Completed

Response Disposition: A Case Completed
Comment for Incident 302 was Marked as Read.
[ICEMS] Sent Incident Status Update to POL-Q for
Incident Q22-P059822, Status: Closed

[ICEMS] Sent Incident Status Update to FIRE-Q for
Incident Q22-P059822, Status: Closed

User clicked Exit/Save

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User has clicked the Loc. Data button for Incident
302 (16402673)

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 302 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Table
Response_Master_Incident

Workstation
PA703

PA703
PA703

Response_Master_Incident
Response_Master_Incident

PA703
PA703

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident PA703
Response_Master_Incident PA703

Response_Master_Incident PA703

7BENKEL
ICEMS

ICEMS

7TBENKEL
ICEMS

ICEMS

7TBENKEL
ICEMS

7TBENKEL
7KELTUR
TKELTUR
7BREKEL
7JUSWES
7BENKEL
7BENKEL

7TBENKEL
TBENKEL
ICEMS

7BENKEL
ICEMS

ICEMS

7BENKEL
ICEMS

7JUSWES
7JUSWES
11JAKMAN
7BENKEL
4BREMUS

7BREKEL
7BREKEL
7BREKEL
7BREKEL
7BREKEL
11JAKMAN
7JUSWES
ICEMS

ICEMS

7JUSWES
7JUSWES
7JUSWES
7JUSWES
11JESKRA
ICEMS

ICEMS

7JUSWES
7JUSWES
7JUSWES
11JESKRA
11JESKRA
TANGTIM

7SHECAR

7SHECAR
7SHECAR
7SHECAR
5SANTHO
5SANTHO
7TLYNBAS

User
7KELTUR

7KELTUR
7KELTUR

7KELTUR
7KELTUR

7KELTUR
7KELTUR

7KELTUR



09/09/202219:34:22ResponsePlanType
09/09/2022 19:34:22Primary_TAC_Channel

09/09/202219:34:22Address

09/09/202219:34:22L atitude

09/09/202219:34:22L ongitude

09/09/2022 19:35:15Location_Name
09/09/202219:35:16ProQaCaseNumber
09/09/202219:36:00Problem
09/09/202219:36:00Response_Plan
09/09/202219:36:00DispatchLevel
09/09/2022 19:36:00ResponsePlanType
09/09/202219:36:00Incident_Type
09/09/2022 19:36:01Read Comment
09/09/2022 19:36:01Priority_ Number
09/09/202219:36:01Determinant
09/09/202219:36:01EMD_Used
09/09/202219:36:01CIS_Used
09/09/2022 19:36:03Pickup_Map_Info
09/09/202219:36:03Map_Info
09/09/202219:36:07Read Call
09/09/2022 19:36:24Read Comment
09/09/202219:37:15Problem
09/09/202219:37:15Determinant
09/09/202219:37:16CIS_Used
09/09/202219:37:30Read Comment
09/09/202219:38:49Problem
09/09/202219:38:49Determinant
09/09/202219:38:50CIS_Used
09/09/2022 19:39:04Priority_Description
09/09/202219:39:04Priority_Number
09/09/2022 19:39:05Priority_Description
09/09/202219:39:17Field_Data
09/09/202219:39:30Read Comment
09/09/202219:40:27Read Comment
09/09/202219:42:07Read Comment
09/09/2022 19:43:24Read Comment
09/09/202219:44:36Read Comment

09/09/202219:44:37Field_Data
09/09/202219:46:29CIS_Used

09/09/202219:46:29ProQATerminationStateCode

09/09/202219:46:36Read Comment
09/09/202219:47:32Read Comment
09/09/2022 19:48:51Priority_Description
09/09/2022 19:48:51Priority_Number
09/09/202219:48:52Priority_Description
09/09/202219:49:27Read Comment
09/09/202219:50:49Read Comment

09/09/202219:51:26Field_Data
09/09/202219:51:32Read Comment

09/09/202219:54:34Read Comment
09/09/202220:00:06Read Comment
09/09/202220:04:26Read Comment
09/09/202220:05:07Read Comment

09/09/202220:18:28Read Comment

RTI 4358/23
Page 22 of, 18
0

0 (Response
Viewer)
VHF Ch 25 MT (Response
COOK Viewer)
Entry
I rrelevant Selected/Returned
from GeoLocator
0 74245188 Entry
Selected/Returned
from GeoLocator
0 34729112 Entry
Selected/Returned
from GeolLocator
Irrelevant (Response
Viewer)
19402302 (Response
Viewer)
NIL BREATHING (Response
Viewer)
1A (Response
Viewer)
Normal (Response
Viewer)
0 1 (Response
Viewer)
ACUTE AND CCP (Response
IF AVAILABLE Viewer)
False True (Response
Viewer)
0 1 Updated by
ProQA
09E01 (Response
Viewer)
0 1 (Response
Viewer)
0 null (Response
Viewer)
(Blank) 7966
7966
False True (Response
Viewer)
False True (Response
Viewer)

NIL BREATHING  OBVIOUS/EXPECT Updated by

DEATH SEVINJ  ProQA
09E01 09D02f (Response
Viewer)
0 null (Response
Viewer)
False True (Response
Viewer)
OBVIOUS/EXPECTRTC ARREST Updated by
DEATH SEV INJ ProQA
09D02f 29D06 (Response
Viewer)
0 null (Response
Viewer)
1A 2A Patient Condition
1 4 Patient Condition
1A 2A Priority Change
Accepted
Irrelevant Patient Name:
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
UNK Patient DOB:
0 null (Response
Viewer)
C (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
2A 1C Patient Condition
4 3 Patient Condition
2A 1C Priority Change
Accepted
False True (Response
Viewer)
False True (Response
Viewer)
RTX ? FATAL Pt Comments
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False Tru esponse
RTI 4358/3
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Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident
Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Transports
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_User_Data_Fields
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_User_Data_Fields
Response_Master_Incident

Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_User_Data_Fields
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

PA703 7KELTUR
PA703 7TKELTUR
PA703 7KELTUR
PA703 7TKELTUR
PA703 7TKELTUR
PA703 7KELTUR
PA703 7KELTUR
PA703 7TKELTUR
PA703 7TKELTUR
PA703 7TKELTUR
PA703 7KELTUR
PA703 7TKELTUR
PA703 7TKELTUR
PA703 7KELTUR
PA703 7KELTUR
PA703 7TKELTUR
PA703 7TKELTUR
POLCADQASCXA087KELTUR
POLCADQASCXAO087KELTUR
PA706 7BENKEL
PA705 7JUSWES
PA703 7KELTUR
PA703 7TKELTUR
PA703 7TKELTUR
PA701 7ANGTIM
PA703 7TKELTUR
PA703 7KELTUR
PA703 7TKELTUR
PA701 7ANGTIM
PA701 7ANGTIM
PA701 7ANGTIM
PA703 7KELTUR
PA706 7BENKEL
PA708 7KERWEN
PA704 7SAMMON
NB922436 11JESKRA
NB922436 11JESKRA
PA703 7KELTUR
PA703 7TKELTUR
PA703 7KELTUR
PA708 7KERWEN
PA706 7BENKEL
PA408 5SANTHO
PA408 5SANTHO
PA408 5SANTHO
PA706 7BENKEL
NB922436 11JESKRA
PA408 5SANTHO
NB922436 11JESKRA
PA708 7KERWEN
PA706 7BENKEL
PA706 7BENKEL
PA703 7TKELTUR
PA705 7JUSWES



09/09/202220:27:03Read Comment False
09/09/202220:35:09Read Comment False
09/09/202221:15:49Read Comment False
09/09/202221:16:53Read Comment False
09/09/202221:50:50Read Comment False
09/09/202221:51:43Time_ArrivedAtScene Sep 09 2022
09/09/202221:52:44Time_First_Unit_Arrived ?e;: ((3):92‘;022
21:16:24

09/09/202221:52:44Elapsed_Enroute2FirstAtScene01:06:44.3

09/09/202222:43:38Read Comment False
12/09/202204:26:15Read Comment False
12/09/202206:21:10Read Comment False

RTI 4358/23
Page 23 ofy 18

True (Response
Viewer)
True (Response
Viewer)
True (Response
Viewer)
True (Response
Viewer)
True (Response
Viewer)
Sep 09 2022 NIL RADIO
20:39:24 COVERAGE
Sep 09 2022 NIL RADIO
20:39:24 COVERAGE
00:29:44 NIL RADIO
COVERAGE
True (Response
Viewer)
True (Response
Viewer)
True (Response
Viewer)
RTI 4358/23
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Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

PA708
PA708
PA705
NB922436
PA705

Response_Vehicles_AssignedPA705

Response_Master_Incident
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Department of Health

Queensland Ambulance Service

Gold Coast District

Authority:

By authority of Andrew Hebbron, Assistant Commissioner Gold Coast Region.

Executive Summary:

On Tuesday, 20 September 2022, Queensland Ambulance Service (QAS) received a request for service for a
Irrelevant male fallen over. The case was first received by New South Wales Ambulance Service and referred
to QAS to generated CN 16450422 for Irrelevant Currumbin QLD 4223. The case was initially generated
as a 2A upgraded to 1A — 17B01G — Fall on floor Possible Dangerous Area.

QAS initial response B601558 as the case was originally coded as a 2A. B601558 initial SITREP led to the
case being upgraded to a 1A with an additional Bravo unit, CCP POD and HARU being attached to the case.

Following treatment regime protocol, a signal 4 was called and subsequent request for Queensland Police
Service (QPS) to location as per Standard Operating Procedure (SOP).

The original call was placed by a first party caller (the patient) via Ambulance NSW — and was relayed to the
Southport OpCen. Following this call, the QAS EMD made contact with the caller who provided updated details.
The Ambulance Medical Officer within the Clinical Hub conducted a call back after around 40minutes and
spoke to the patient with no new information provided to alter the current coding — and the case remained a
code 2A

The initial response was from Gold Coast University Hospital and arrived on scene 31 minutes from time of
dispatch and declared “Cardiac Arrest” within 5 minutes. The HARU, CCP Pod and a backup ACP unit were
dispatched arriving at this time.

Resuscitation efforts on scene were unsuccessful and the patient was declared deceased — and QPS
requested.

The Gold Coast region at the time of call was experiencing minimal pending caseload. A review of the 15-
minute intervals revealed at maximum of 3 cases were pending on the Gold Coast at 8.30pm and, of those
cases, two (2) were Code 1 with the longest wait time of being this case at 25minutes. The next 2 intervals
increased with an additional code 1 case and the longest wait time at 55 minutes. In the interval after this case
was dispatched — there were no pending cases on the Gold Coast. These interval periods are attached as
appendices.

The Gold Coast QPS DTAC advised the patient had no family Next of Kin available, and they had notified a
long-time friend of the patients passing.

Terms of Reference:

This review will investigate all aspects of ambulance response to incidents CN 16450422. The review will
examine ambulance operations prior to, during and following the response.
This review will include all requirements outlined in the Operational Incident Review Process.

Region Clinical Incident Summary Report:

The Gold Coast Manager Clinical Education review the clinical aspects of the incident and advised:
“... The patient was in cardiac arrest on arrival and managed appropriately.
...[CEU has no} concerns clinically.”

Effective From: 7 August 2020 RTI 43584381 0f 8
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Queensland Ambulance Service: Operational Incident Reporting

State OpCen ProQA:

The State Communications Development — Quality Assurance Unit conducted a Special Review of the calls
related to this incident.

The review identified some moderate deviations with the initial call (Ambulance NSW to Southport OpCen)
however the coding applied was correct based on the information provided.

The review also identified the EMD correctly conducted a call back to the patient (first party call) and
reapplied coding with was correct based on the details provided — with only moderate deviations.

The review informed that the notes recorded by the AMO-CHUB corresponded with the call back.
Incident Review/Investigation:

e This review is being considered due to a potential delay in response.
e Signal 4 patient with potential media interest.
e Case transferred from Ambulance NSW to QAS

Background:

On Tuesday, 20 September 2022, Queensland Ambulance received a request for service for a 59-year-old
male fallen over. The case was first received by New South Wales Ambulance and referred to QAS to
generated CN 16450422 for Irrelevant Currumbin QLD 4223. The case was initially generated as a 2A
upgraded to 1A — 17B01G — Fall on floor Possible Dangerous Area.

The call was generated by the patient with the call initially going through to ASNSW before being transferred
to the QAS.

At 20:44 the AMO — CHUB spoke to patient who was outside having a cigarette and fell to ground. He advised
hit the back of his head which was bleeding (ceased now), however currently feels dizzy with pain at the back
of his head. The patient was also experiencing a sore chest; tender to touch and not on anti-coagulants. He
has crawled inside and is now just inside front door. Medications include pantoprazole and heart meds. He
has pins and needles all over his body. The patient was advised regarding delays.

Resuscitation efforts on scene resulted in Signal 4 being call with QPS requested.
Timeline: a clear timeline of events of the OIRR from receipt of the Triple Zero (000) call;

CN 16450422

20:07 000 call received

20:15 Call back occurred — caller states unknown why he fell or been on the ground and has now
moved back into his unit

20:30 Gold Coast - 3 Pending longest - 10 mins

20:44 AMO — CHUB carried out a call back, phone assessment completed and advised of delays.

20:45 Gold Coast - 2 pending — longest 55 min (this case CN 16450422)

21:07 Case dispatched assigned as a 2A

21:38 First crew on scene

21:44 Case upgraded to a 1A following SITREP of Cardiac Arrest

21:44 A606415 and B601536 assigned

21:45 A606853 assigned

21:54 CDS notified the SOS on call

22:19 Patient Signal 4 QPS required

Effective From: 7 August 2020 Page 2 of 8




Queensland Ambulance Service: Operational Incident Reporting

QAS Response (received to Scene) time: 1hr 21mins

Post OIRR actions:

Debrief occurred amongst officers assigned to the incident.

Priority one activated Southport OpCen

GC Director and AC advised of the incident.

The GC SOS contacted QPS DTAC to identify family/NOK — only a long-term friend was contacted
by QPS

DD deemed it appropriate not to contact this friend due to potential privacy concerns

Operational issues identified:

Crews:

000 call to NSW ambulance in the first instance.

Minimal delays at Hospital during this period.

Gold Coast Region short night shift officers due to sick and absentee shifts. Multiple attempts made
prior to night shift to back fill vacancies.

Minimal Pending at the time of the incident

Irrelevant

o

(0]

Effective From: 7 August 2020 Page 3 0of 8




Resources Allocated

Queensland Ambulance Service: Operational Incident Reporting
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Queensland Ambulance Service: Operational Incident Reporting

Details of active incidents from 1 hour prior to the incident and while incident was active.
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Queensland Ambulance Service: Operational Incident Reporting
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Queensland Ambulance Service: Operational Incident Reporting

Review Recommendations:
Clinical Review — nil clinical concerns identified.
Southport Operations Centre — nil recommendations documented in special review.

Gold Coast District - Operations team managed the incident and challenges in real time including
reviewing the case.

Gold Coast Region — ongoing focus on attempting to backfill sick leave through multiple pathways
as required.

Effective From: 7 August 2020 Page 7 of 8




Queensland Ambulance Service: Operational Incident Reporting

Appendix of relevant documents/files:

Incident Details
Report =

Incident Report
16450422.pdf

dARF/dCRF

eARF 16450422
B601558.pdf

Clinical Review E

RE_ Notifiable
Incident _ CN_ 1645(

GC Region Notifiable E
PSDU Notification

Notifiable Incident
| CN 16450422 Case

g
il

INC 16450422 - Audio and IDR.zip

OpCen Review @

220920_SR19453644 220920_SR19453644 220920_SR19453644
116450422 _CURRUN _16450422_CURRUN _16450422_CURRUN

Voice Logs

Southport OpCen Brief E
200922 NIGHT
SOUTHPORT OPCEN
Other Documents E

Notifiable Incident
| CN_ 16450422 Cast

Region Endorsement

Role Name Signature Date

Assistant Commissioner Andrew Hebbron | rre | eV ant 28/09/2022
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9/21/22, 1:31 PM

Incident Type:
Priority:
Determinant:
Base Response#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

Caller Name:
Method Received:

ACUTE-STR

1A

17B01G

094501

01032169
Irrelevant

6 Coolangatta

A Case Completed

Closed
ACUTE
26542819
Irrelevant

Irrelevant

CURRUMBIN WATERS QLD 4223

Irrelevant

Caller Type:
Description Date Time
Phone Pickup 20/09/2022 20:07:51
1st Key Stroke 20/09/2022 20:07:51
In Waiting Queue 20/09/2022 20:09:45
Call Taking Complete 20/09/2022 20:15:47
1st Unit Assigned 20/09/2022 21:07:58
1st Unit Enroute 20/09/2022 21:08:35
1st Unit Arrived 20/09/2022 21:38:31
Closed 20/09/2022 23:28:41
Unit Assigned Disposition Enroute Staged
B601558 21:07:58 A Case 21:08:35
Completed
AB06415 21:44:03 A Case 21:44:55
Completed
B601536 21:44:14 A Case 21:44:24
Completed
A606853 21:45:38 Treatment Only 21:46:10
No Transport
Unit Name
601536
== Irrelevant
606415
606853

No Pre-Scheduled Information

No Transports

Date Time User Type

20/09/2022  20:09:44 6NARMIL Response
20/09/2022  20:09:44 6NARMIL Response
20/09/2022  20:10:35 6NARMIL Response
20/09/2022  20:13:22 6NARMIL Response
20/09/2022  20:13:22 6NARMIL Response
20/09/2022  20:14:00 6WENAND Response
20/09/2022  20:14:26 6NARMIL Response
20/09/2022 20:15:38 6NARMIL Response
20/09/2022  20:15:42 6NARMIL Response
20/09/2022  20:15:42 6NARMIL Response
20/09/2022 20:18:25 6JESMAT Response
20/09/2022  20:36:11 14KIMLAI Response
20/09/2022  20:44:34 14KIMLAI Response
20/09/2022 21:07:58 PS Response
20/09/2022  21:08:00 601558 Response
20/09/2022 21:08:05 PS Response

RTI 4358/Z&ent Report

ident
Incide
Data Source: QACIR
Incident Status: Closed
Incident number: 16450422

ProQA number: 19453644
Console name: PA610

2.0f 118
et%il heport

Incident Date: 20/09/2022 20:07:51

User

Irrelevant

Irrelevant

Arrived
21:38:31

21:56:52
21:51:41
21:58:31

At Patient

Last Updated:

Alarm Level:
Problem: FALL ON FLOOR POSS DANG AREA
Agency: QAS
Jurisdiction: 6 Southport Gold Coast
Division: 6 Coolangatta
Battalion: 6 Coolangatta
Response Plan: Acute-Str
Command Ch:
Primary TAC: TLK GRP 111/UHF Ch 71
Secondary TAC:
Delay Reason (if any):
Latitude: 61852398
Patient DOB: Irrelevant
County: GOLD COAST
Location Type:
Cross Street:
Map Reference: Irrelevant
Original CLI Phone Irrelevant
Call Back Phone:
Caller Location:
Description Time
Received to In Queue 00:01:54
Call Taking 00:07:56
In Queue to 1st Assign 00:58:13
Call Received to 1st Assign 01:00:07
Assigned to 1st Enroute 00:00:37
Enroute to 1st Arrived 00:29:56
Incident Duration 03:20:50
Odm. Odm.
Delay Avail Complete Enroute Arrived Cancel Reason
23:28:18 23:28:41
23:10:29 23:15:13
23:20:56 23:22:11
22:38:46 22:40:20
Comments

[ProQA Dispatch] Dispatch Level: 177B01 (POSSIBLY DANGEROUS body area) Response Text:
2Alrrelevant  Male, Conscious, Breathing. Problem Description: FALLEN OVER - CRACKED
HEAD

[ProQA: Key Questions] 1. This happened now (less than 6hrs ago). 2. It's reported that he fell at
ground level. 3. The reason for the fall is not known. 4. There is some bleeding, not serious. 5. No
special concerns have been reported. 6. He is completely alert (responding appropriately). 7. The
injury is to a POSSIBLY DANGEROUS area. 8. He is no longer on the floor/ground.

[Private] NSW AMBULANCE CALLED JOB THROUGH

[ProQA Reconfigure] Reconfigure Level: 177B01 (POSSIBLY DANGEROUS body area) Suffix: G
(On the ground or floor) Response Text: 2A Irrelevant  Male, Conscious, Breathing. Problem
Description: ""®*"*"M FALLEN OVER - CRACKED HEAD ON CONCRETE

[ProQA: Key Questions] 1. This happened now (less than 6hrs ago). 2. It's reported that he fell at
ground level. 3. The reason for the fall is not known. 4. There is some bleeding, not serious. 5. No
special concerns have been reported. 6. He is completely alert (responding appropriately). 7. The
injury is to a POSSIBLY DANGEROUS area. 8. He is still on the floor/ground.

Delay in dispatch due to workload

EIDS Tool Utilised CALLER ANSWERED NO TO ALL QUESTIONS

CB TO PT STATES UNK CAUSE OF FALL OR HOW LONG HE WAS ON THE GROUND FOR -
PT HAS CRAWLED BACK IN TO HIS UNIT AND STILL ON THE FLOOR - DOOR IS UNLOCKED
[ProQA: Key Questions] 1. This happened now (less than 6hrs ago). 2. It's reported that he fell at
ground level. 3. The reason for the fall is not known. 4. There is some bleeding, not serious. 5. No
special concerns have been reported. 6. He is completely alert (responding appropriately). 7. The
injury is to a POSSIRI'Y DANGEROUS area. 8. He is still on the floor/ground.

[ProQA] : Irrelevant male, Conscious, Breathing.

[Private] Delay in dispatch due to workload

AMO Reviewing Incident

SPOKE TO PATIENT.WAS OUTSIDE HAVING A CIG AND FELL TO GROUND ?? WHY .HIT
BACK OF HEAD WHICH WAS BLEEDING BUT NOT NOW.FEELS DIZZY AND PAIN BACK OF
HEAD .ALSO SORE CHEST TENDER TO TOUCH.NOT ON ANTI COAGS .HAS CRAWLED
INSIDE AND IS NOW JUST INSIDE FRONT DOOR.MEDS PANTOPRAZOLE AND HEART
MEDS .ALSO PINS AND NEEDLES ALL OVER BODY .ADVISED RE DELAY BUT WE WILL
ATTEND

[Page] Dispatch page sent to Unit:601558, Sent From: KEDCADQASPIS01

[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

[Page] Dispatch page to Unit:601558 complete to PIN Irrelevant Message sent

RTI 35581553
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9/21/22, 1:31 PM

20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022

20/09/2022
20/09/2022

20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

Date
20/09/2022

Date

20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022

20/09/2022
20/09/2022

20/09/2022

20/09/2022
20/09/2022

20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

21:08:05

21:43:41
21:44:03
21:44:05
21:44:13

21:44:13
21:44:13

21:44:15
21:44:21

21:44:22

21:44:51
21:44:52
21:44:56
21:45:21
21:45:21
21:45:21
21:45:37
21:45:40
21:45:45

21:45:46

21:46:00
21:46:01
21:46:02
21:46:14
21:50:02
21:54:34
22:02:05

22:02:05
22:02:05
22:02:05

22:19:07
22:21:06

22:21:06
22:25:44
22:27:29
22:34:24
23:22:08
23:22:46

Time
21:45:20

Time

20:07:51
20:09:45
20:09:45

20:09:45
20:09:45
20:09:45

20:09:55
20:09:56

20:10:28
20:10:45
20:10:54
20:13:22
20:13:53
20:14:01
20:15:47
20:17:34
20:18:27
20:25:13
20:26:01
20:27:18
20:30:13
20:30:14

20:30:29
20:36:25
20:39:45
20:39:45
20:40:05
20:40:05

20:40:06

20:44:41
21:07:38

21:07:51

21:07:54
21:07:54

21:07:57

21:07:58
21:07:58
21:08:03
21:08:20
21:08:26
21:08:35

PS Response
6WENAND Response
PS Response
606415 Response
PS Response
PS Response
PS Response
601536 Response
PS Response
PS Response
6WENAND Response
601536 Response
606415 Response
606415 Response
601558 Response
601536 Response
PS Response
606853 Response
PS Response
PS Response
6WENAND Response
601536 Response
606415 Response
606853 Response
6WENAND Response
11WARHER Response
6WENAND Response
6WENAND Response
6WENAND Response
6WENAND Response
6WENAND Response
6WENAND Response
ICEMS Response
ICEMS Response
ICEMS Response
ICEMS Response
6JESMAT Response
6JESMAT Response

Changed from Priority
2A

Radio

601558

601558

Activity

No AML Data Received
Incident in Waiting Queue
ANI/ALI Statistics

Read Comment

ProQA

Waiting Pending Incident Time
Warning

Remove Waiting Pending Incident
Warning

Incident in Waiting Queue Timer
Clear

Read Incident

Read Comment

UserAction

ProQA

Read Comment

UserAction

UserAction

Read Comment

UserAction

Read Comment

UserAction

UserAction

UserAction

Initial Assignment

UserAction

Read Comment

Pending Incident Time Warning
Incident Late

Incident Timer Clear

Reseting Late Timer

Reseting Late Timer

UserAction
Initial Assignment

VisiCAD Recommendation

UserAction
Initial Assignment

Initial Assignment

Can't Send Resource
Dispatched

Read Comment
UserAction

Read Comment
Resp

RTI 4358/Z&ent Report
Page [:séegacisp;lal{lr&age to Unit:601558 complete to PIN Irrelevant

successfully to Whispir

601558 CARDIAC ARREST

[Page] Dispatch page sent to Unit:606415, Sent From: KEDCADQASPIS01
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Page] Dispatch page to Unit:606415 complete to PIN Irrelevant
successfully to Whispir

[Page] Dispatch page sent to Unit:601536, Sent From: KEDCADQASPIS01
[Page] Dispatch page to Unit:606415 complete to PINIITelevant
successfully to Whispir

[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Page] Dispatch page to Unit:601536 complete to PIN
successfully to Whispir

[Page] Dispatch page to Unit:601536 complete to PIN
successfully to Whispir

[Notification] [QAS]-601558 CARDIAC ARREST
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Page] Dispatch page sent to Unit:606853, Sent From: KEDCADQASPIS01
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Page] Dispatch page to Unit:606853 complete to PIN
successfully to Whispir

[Page] Dispatch page to Unit:606853 complete to PIN
successfully to Whispir

AS PER CCP ATTACH HARU

[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Private] ADV OCS

[Private] CDS - SOS NOTIFIED

Message sent

Message sent

Message sent

Irrelevantes=e="

Message sent

Irrelevante=>="

Message sent

[Page] Units: 601558, Sent From: PA605, TIME WE RECEIVED FROM NSW AMBULANCE WAS

2007 2044 - AMO R/V CASE AND SPOKE TO PT

[Page] Units: 606415, Sent From: PA605, TIME WE RECEIVED FROM NSW AMBULANCE WAS

2007 2044 - AMO R/V CASE AND SPOKE TO PT

[Page] Units: 601536, Sent From: PA605, TIME WE RECEIVED FROM NSW AMBULANCE WAS

2007 2044 - AMO R/V CASE AND SPOKE TO PT

[Page] Units: 606853, Sent From: PA605, TIME WE RECEIVED FROM NSW AMBULANCE WAS

2007 2044 - AMO RV CASE AND SPOKE TO PT
606853 SIG 4 QPS REQ
>POL-Q> Irrelevant

DECEASED- QAS RECIEVED ORIGINAL

CALL FROM PT HIMSELF POST FALL AND HIT HEAD - CREW ARRIVED ON SCENE AND

CALLED ARREST

POL-Q Request for Attendance sent for Incident Q22-A042402
>POL-Q> POL-Q has been attached to the incident

POL-Q En Route

POL-Q On Scene

601536 CLEARING CASE

Irrelevant was removed from the incident 20/09/2022 23:22:46.
Reason User
Patient Condition Irrelevant
Location Comments User
No AML data received with this call SDSIAML
INT Insert:Sep 20 2022 20:07:50 / INT SendNP:Sep 20  6NARMIL
2022 20:07:48 / WS RecvNP:Sep 20 2022 20:07:48 / WS
Process:Sep 20 2022 20:09:45
Comment for Incident 644 was Marked as Read. 6NARMIL
Irrelevant ProQA determinant sent B6NARMIL
Waiting Pending Incident Time Warning timer expired
Removing Waiting Pending Incident Time Warning timer
expired
Incident 644 was Marked as Read. 6JAMPRI1
Comment for Incident 644 was Marked as Read. 6JAMPRI1
User clicked Exit/Save 6JAMPRI1
Irrelevant ProQA determinant sent B6NARMIL
Comment for Incident 644 was Marked as Read. 6WENAND
User clicked Exit/Save 6WENAND
User clicked Exit/Save 6NARMIL
Comment for Incident 644 was Marked as Read. 6JESMAT
User clicked Exit/Save 6JESMAT
Comment for Incident 644 was Marked as Read. 6JAMPRI1
User clicked Exit/Save 6JAMPRI1
User clicked Exit/Save 11ANDBLA
User clicked Initial Assign 6WENAND
The following unit(s) is (are) recommended for 6WENAND
assignment: 601517 (00:09:12)
User clicked Exit/Save 6WENAND
Comment for Incident 644 was Marked as Read. 14KIMLAI
Pending Incident Time Warning timer expired
Irrelevant Incident Late Timer cleared for 16450422 11WARHER
[Reset Reason]CDS Approved [Next Late Check Time]Sep 11WARHER
20 2022 21:41:05
[Reset Reason]CDS Approved [Next Late Check Time]Sep6CRAWAR1
20 2022 21:41:07
User clicked Exit/Save 14KIMLAI
The following unit(s) is (are) recommended for 6WENAND
assignment: 601487 (00:16:03)
606853: 00:15:07, 608308: 00:15:14, 601558: 00:23:23, B6WENAND
606598: 00:24:22, 601496: 00:37:38,
User Accepted 601558
The following unit(s) is (are) recommended for 6WENAND
assignment: 601558 (00:23:23)
The following unit(s) is (are) cleared from assignment: 6WENAND
601487
Resource Not Available: Bike 6WENAND
Irrelevant Response Number (094501) 6WENAND
Comment for Incident 644 was Marked as Read. 6WENAND
User clicked Exit/Save 6WENAND
Comment for Incident 644 was Marked as Read. 6WENAND
Irrelevant Responding From = HOLLOWS WAY\CAR PARK ACCS  VisiNET
RTI 4358/23
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20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022

20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022

20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022
20/09/2022

Date

Time

21:12:52
21:38:14
21:38:31
21:38:33

21:44:02
21:44:03
21:44:14
21:44:24

21:44:24
21:44:51
21:44:55

21:44:56
21:45:03
21:45:21

21:45:21

21:45:21

21:45:22

21:45:31
21:45:38
21:45:55
21:46:10
21:46:23
21:46:59
21:47:50
21:50:32
21:51:41
21:52:13
21:53:24

21:53:24
21:53:24
21:53:24

21:54:38
21:56:52
21:58:31
21:58:49
22:02:55
22:03:57
22:04:54
22:06:16
22:07:45
22:14:03
22:14:39
22:19:22
22:19:27
22:21:06

22:21:17
22:23:06
22:23:19
22:25:44

22:25:44
22:25:44

22:26:09
22:26:20
22:27:29

22:34:24

22:37:28
22:38:46
22:39:18
22:40:20
22:40:20
22:40:27

22:54:41
23:10:29
23:15:13
23:15:13
23:20:56
23:22:11
23:22:11
23:22:22
23:23:18
23:23:35
23:24:13
23:25:52
23:28:18
23:28:41
23:28:41
23:28:41
23:28:42

Field

601558
601558

606415
601536
601536

606415

606415
601536

606853
606853

601536
601558
606415
601536
606853

606415
606853

606853

606853
606853

606415
606415
606415
601536
601536
601536

601558
601558
601558
601558

20/09/202220:07:51Call_Back_Phone

20/09/202220:07:58City

20/09/202220:07:58City

20/09/202220:08:00Address

20/09/202220:08:04 Jurisdiction

20/09/202220:08:04Division

UserAction

UserAction

At Scene

Depart Scene GeoFence alert

Read Comment
Dispatched
Dispatched
Resp

Read Comment
Notify Comment
Resp

UserAction
Read Comment
Incident Priority Change

Priority Change

Priority Change

Priority Upgrade/Downgrade
Prompt

Read Comment
Dispatched

Read Comment

Resp

Read Comment
UserAction
UserAction
UserAction

At Scene

UserAction

Calculate Vehicle ETA

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA

Read Comment
At Scene

At Scene
UserAction
Read Comment
UserAction
UserAction
UserAction
UserAction
UserAction
Premise History Access
Read Comment
UserAction
[ICEMS]

UserAction
Read Comment
UserAction
[ICEMS]

[ICEMS]
[ICEMS]

Read Comment
UserAction
[ICEMS]

[ICEMS]

Read Comment
Partially Av
UserAction
Available
Disposition
[ICEMS]

UserAction
Partially Av
Available
Disposition
Partially Av
Available
Disposition
Read Comment
UserAction
Read Comment
UserAction
UserAction
Partially Av
Available
Disposition
Response Closed
[ICEMS]

Changed From

ALEXANDRIA
ALEXANDRIA

(Blank)
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User clicked Exit/Save 6WENAND
User clicked Exit/Save 6WENAND
Irrelevant VisiNET
Unit 601558 has moved 0.57 Kilometers away from USAPSERVICE
Incident 16450422 while At Scene
Comment for Incident 644 was Marked as Read. 11ROBCOO
Irrelevant Response Number (094603) B6WENAND
Response Number (094605) 6WENAND
Responding From = REEDY CREEK RD\WEST VisiNET
BURLEIGH RD
Comment for Incident 644 was Marked as Read. B6WENAND
(Response Viewer)
Irrelevant Responding From = WEST BURLEIGH RD\WEST VisiNET
BURLEIGH ROAD EXIT
User clicked Exit/Save 6WENAND
Comment for Incident 644 was Marked as Read. 6WENAND
Incident priority changed from 2A to 1A due to Patient 6WENAND
Condition
The priority of incident 644 has been changed from 2Ato  VisiNET
1A. Unit 6415 is responding CLD1A
The priority of incident 644 has been changed from 2Ato  VisiNET
1A. Unit 6415 is responding CLD1AUnit 6536 is
responding CLD1A
Change From 2A to 1A? - User clicked OK 6WENAND
Comment for Incident 644 was Marked as Read. 11WARHER
Irrelevant Response Number (094608) B6WENAND
Comment for Incident 644 was Marked as Read. 11WARHER
Irrelevant Responding From = 6(06) MUDGEERABA HARU VisiNET
Comment for Incident 644 was Marked as Read. 6WENAND
User clicked Exit/Save 6WENAND
User clicked Exit/Save 11ROBCOO
User clicked Exit/Save 6WENAND
Irrelevant VisiNET
User clicked Exit/Save 6CHROWE
Irrelevant ETA to Scene Address|rrelevantCURRUMBIN 6WENAND
WATERS is 00:00:26
PACIFIC HWY SB\PALM BEACH  ETA to Scene Address CURRUMBIN 6WENAND
AVENUE OFF RAMP WATERS is 00:04:01
Irrelevant ETA to Scene Address CURRUMBIN 6WENAND
WATERS is 00:00:00
PACIFIC HWY SB\PACIFIC ETA to Scene Address CURRUMBIN 6WENAND
HIGHWAY ON RAMP WATERS is 00:05:35
Comment for Incident 644 was Marked as Read. 11WARHER
Irrelevant VisiNET
VisiNET
User clicked Exit/Save 6WENAND
Comment for Incident 644 was Marked as Read. 6WENAND
User clicked Exit/Save 6WENAND
User clicked Exit/Save 6JESMAT
User clicked Exit/Save 6CHROWE
User clicked Exit/Save 6STESTR
User clicked Exit/Save 6STESTR
Premise History Viewed 11WARHER
Comment for Incident 644 was Marked as Read. 6WENAND
User clicked Exit/Save 11WARHER
[ICEMS] Sent Incident Attendance to POL-Q : Incident ICEMS
Q22-A042402
User clicked Exit/Save 6WENAND
Comment for Incident 644 was Marked as Read. B6JESMAT
User clicked Exit/Save 6JESMAT
[ICEMS] Received Incident Request Acknowledgment ICEMS
from POL-Q : Incident Q22-A042402
[ICEMS] Received Resource Status Query from POL-Q forICEMS
Incident Q22-A042402
[ICEMS] Received Resource Status Update from POL-Q ICEMS
for Incident Q22-A042402, Resource Status: Will Attend
Comment for Incident 644 was Marked as Read. B6STESTR
User clicked Exit/Save B6STESTR
[ICEMS] Received Resource Status Update from POL-Q ICEMS
for Incident Q22-A042402, Resource Status: En Route
[ICEMS] Received Resource Status Update from POL-Q ICEMS
for Incident Q22-A042402, Resource Status: On Scene
Comment for Incident 644 was Marked as Read. 11WARHER
Irrelevant VisiNET
User clicked Exit/Save 11WARHER
Irrelevant B6WENAND
Treatment Only No Transport 6WENAND
[ICEMS] Sent Resource Status Update to POL-Q for ICEMS
Incident Q22-A042402, Resource Status: On Scene
User clicked Exit/Save 6WENAND
Irrelevant VisiNET
6JESMAT
A Case Completed 6JESMAT
VisiNET
6JESMAT
A Case Completed B6JESMAT
Comment for Incident 644 was Marked as Read. B6KAYWAK
User clicked Exit/Save B6KAYWAK
Comment for Incident 644 was Marked as Read. B6KAYWAK
User clicked Exit/Save 6STESTR
User clicked Exit/Save B6KAYWAK
Irrelevant VisiNET
6JESMAT
A Case Completed B6JESMAT
Response Disposition: A Case Completed B6JESMAT
[ICEMS] Sent Incident Status Update to POL-Q for ICEMS
Incident Q22-A042402, Status: Closed
Chanaed To Reason Table Workstation User
Irrelevant (Response Response_Master_Incident PA610 6NARMIL
Viewer)
ALEXANDRIACURRUMBINUpdated City Response_Master_Incident PA610 6NARMIL
WATERS
ALEXANDRIACURRUMBIN(Response Response_Master_Incident PA610 6NARMIL
WATERS Viewer)
Irrelevant New Entry Response_Master_Incident PA610 6NARMIL
6 Southport Gold Coast (Response Response_Master_Incident PA610 6NARMIL
Viewer)
6 Coolangatta (Response Response_Master_Incident PA610 6NARMIL
Viewer)
RTI 4358/23
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9/21/22,1:31 PM
20/09/202220:08:04Battalion
20/09/202220:08:04Response_Area
20/09/202220:08:04ResponsePlanType
20/09/202220:08:04Primary_TAC_Channel

20/09/202220:08:04Address

20/09/202220:08:04City

20/09/202220:08:04Latitude

20/09/202220:08:04Longitude

20/09/202220:08:29Call_Back_Phone
20/09/202220:08:31ProQaCaseNumber
20/09/202220:09:45Problem
20/09/202220:09:45Response_Plan
20/09/202220:09:45DispatchLevel
20/09/202220:09:45ResponsePlanType
20/09/202220:09:45Incident_Type
20/09/202220:09:45Read Comment
20/09/202220:09:45Priority_Number
20/09/202220:09:45Determinant
20/09/202220:09:45EMD_Used
20/09/202220:09:45CIS_Used
20/09/202220:09:46Pickup_Map_Info
20/09/202220:09:46Map_Info
20/09/202220:09:51Field_Data
20/09/202220:09:54F ield_Data
20/09/202220:09:59Caller_Name
20/09/202220:10:28Read Call

20/09/202220:10:41Field_Data
20/09/202220:10:45Read Comment

20/09/202220:13:01Apartment
20/09/202220:13:22Problem
20/09/202220:13:22Determinant
20/09/202220:13:22CIS_Used
20/09/202220:13:53Read Comment

20/09/202220:14:23Field_Data
20/09/202220:15:42CIS_Used

20/09/202220:15:42ProQATerminationStateCode

20/09/202220:17:34Read Comment

20/09/202220:18:10Field_Data
20/09/202220:25:13Read Comment

20/09/202220:36:23Field_Data
20/09/202220:36:25Read Comment

20/09/202221:08:03Read Comment

20/09/202221:08:26Read Comment

Irrelevant

RTI 4358/Z&ent Report
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6 Coolangatta
0
TLK GRP 111/UHF Ch 71

ALEXANDRIACURRUMBINCURRUMBIN WATERS

WATERS
0

Irrelevant

False

(Blank)

Irrelevant

False

False

FALL POSS DANG BODY
AREA

17B01

0

False

U/u/u
0

False
False

False
False

False

20/09/202221:08:35Current_UnitRespPriorityDesc601558: 2A

20/09/202221:44:02Read Comment

False

20/09/202221:44:21Current_UnitRespPriorityDesc601536: 2A

20/09/202221:44:24Read Comment

False

20/09/202221:44:54Current_UnitRespPriorityDesc606415: 2A

20/09/202221:45:03Read Comment

20/09/202221:45:11 Read Comment

20/09/202221:45:20Priority_Description
20/09/202221:45:20Priority_Number

False

False

2A
4

20/09/202221:45:20Current_UnitRespPriorityDesc606415: HOT2A
20/09/202221:45:21Current_UnitRespPriorityDesc601536: COLD2A

20/09/202221:45:22Priority_Description
20/09/202221:45:31Read Comment

20/09/202221:45:55Read Comment

2A

False

False

20/09/202221:46:12Current_UnitRespPriorityDesc606853: 1A

20/09/202221:46:23Read Comment
20/09/202221:54:38Read Comment
20/09/202222:02:55Read Comment
20/09/202222:19:22Read Comment
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False
False
False

False

61852398

26542819

19453644
FALL POSS DANG BODY
AREA
Acute-Str
Normal

1
ACUTE-STR
True

4

17B01

1

null

G70H12
G70H12

Irrelevant

U/u/J

True

Irrelevant

'M FALL HIT HEAD
True

U o1

FALL ON FLOOR POSS
DANG AREA

17B01G

null

True

Irrelevant
null

o]
True

ON GROUND
True

2036 DR KL
True

True
True

COLD2A
True

COLD2A
True

HOT2A
True

True

1A

1
COLD1A
COLD1A
1A

True

True

HOT1A
True

True
True

True
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&esponse

Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
Entry

Selected/Returned

from GeoLocator
Updated City

Entry

Selected/Returned

from GeoLocator
Entry

Selected/Returned

from GeoLocator
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
Updated by
ProQA
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)

Patient Name:
Patient DOB:
(Response
Viewer)
(Response
Viewer)

Pt Comments
(Response
Viewer)
(Response
Viewer)
Updated by
ProQA
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)

Patient DOB:
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)

Clinical Plan
(Response
Viewer)

Call Back
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)

Field Response
(Response
Viewer)

Field Response
(Response
Viewer)

Field Response
(Response
Viewer)
(Comment
Notification
Window)
Patient Condition
Patient Condition
Field Response
Field Response
Priority Change
Accepted
(Response
Viewer)
(Response
Viewer)

Field Response
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident
Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Transports
Response_Master_Incident
Response_User_Data_Fields
Response_User_Data_Fields
Response_Master_Incident

Response_Master_Incident

Response_User_Data_Fields
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_User_Data_Fields
Response_Master_Incident

Incident
Response_Master_Incident

Response_User_Data_Fields
Response_Master_Incident

Response_User_Data_Fields
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Vehicles_AssignedKEDCADQASMDIO01

Response_Master_Incident

Response_Vehicles_AssignedKEDCADQASMDIO01

Response_Master_Incident

Response_Vehicles_AssignedKEDCADQASMDIO01

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident
Response_Master_Incident

Response_Vehicles_AssignedKEDCADQASMDIO01
Response_Vehicles_AssignedKEDCADQASMDIO01

Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_Vehicles_AssignedKEDCADQASMDIO01

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

PA610
PA610
PAG10
PAG10
PAG610

PAG10
PAG610

PAG10

PA610
PA610
PA610
PA610
PA610
PA610
PA610
PA610
PA610
PA610
PA610
PA610

6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL

6NARMIL
6NARMIL

6NARMIL

6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL
6NARMIL

KEDCADQASCXA206NARMIL
KEDCADQASCXA206NARMIL

PA610
PA610
PA610
PAG17

PAG17
PAG17

PA610
PA610
PA610
PA610
PA605

PA610
PA610

PAG610
PAG06

PAG06
PAG17

PC901208
PC901208

PAG05
PAG05

PC920050

PAG05

PAG05

QA563

PAG05

PAG05

PAG05

PAG01
PAG01

PA605
PA601
PA605
PA605

6NARMIL
6NARMIL
6NARMIL
6JAMPRI1

6JAMPRI1
6JAMPRI1

6NARMIL
6NARMIL
6NARMIL
6NARMIL
6WENAND

6NARMIL
6NARMIL

6NARMIL
6JESMAT

6JESMAT
6JAMPRI1

14KIMLAI
14KIMLAI

6WENAND
6WENAND

11ROBCOO

6WENAND

6WENAND
8JACBOW
6WENAND
6WENAND
6WENAND

1MWARHER
TMWARHER

6WENAND
1MWARHER
6WENAND
6WENAND
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20/09/202222:23:06Read Comment

20/09/202222:26:09Read Comment
20/09/202222:37:28Read Comment
20/09/202223:22:22Read Comment

20/09/202223:23:35Read Comment
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False

False

False

False

False
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True
True
True

True
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&esponse

Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)
(Response
Viewer)

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

PAG06

PC919032

PAG01

PAG02

PAG02

6JESMAT
6STESTR
1MWARHER
6KAYWAK
6KAYWAK
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Incident Type:
Priority:
Determinant:
Base Responsei#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

. . Pa
Inmden%

ACUTE

1B

25D03

016280

01085365
Irrelevant

4 Urraween

A Case Completed

Closed
ACUTE
27181623
Irrelevant

Irrelevant

RTI 4358/23

Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 16507809
ProQA number: 19515751
Console name: PA403
Incident Date: 04/10/2022 19:18:43
Last Updated:

URRAWEEN QLD 4655

Caller Name: Irrelevant
Method Received:
Caller Type:
Description Date Time
Phone Pickup 04/10/2022  19:18:43
1st Key Stroke 04/10/2022  19:18:43
In Waiting Queue 04/10/2022  19:20:07
Call Taking Complete 04/10/2022  19:21:54
1st Unit Assigned 04/10/2022  19:34:12
1st Unit Enroute 04/10/2022  19:36:51
1st Unit Arrived 04/10/2022  19:45:04
Closed 05/10/2022  00:40:09
Unit Assigned Disposition Enroute Staged
B4S10 19:34:12 A Case 19:37:42
Completed
B4526 19:34:12 Cancel Prior to
Dispatch
B4523 19:36:17 A Case 19:36:51
Completed
B4542 19:58:25 Cancel En 19:58:31
Route
Unit Name
4523
= lrrelevant
4542
4510

No Pre-Scheduled Information

Unit Location/Address

4S10 HBH (A&E) 141 Urraween Rd
4523 HBH (A&E) 141 Urraween Rd
Date Time User
04/10/2022  19:20:07 4JOHKES
04/10/2022  19:20:07 4JOHKES
04/10/2022  19:21:01 4JOHKES
04/10/2022  19:21:01 4JOHKES
04/10/2022  19:21:52 4JOHKES

Patient

Type
Response

Response

Response

Response
Response

User

Irrelevant

Irrelevant

Arrived
19:42:04

19:42:02

Mode
Cold

Cold

Alarm Level:

Problem: PSYCH/ABN BEHAV NOT ALERT
Agency: QAS

Jurisdiction: 4 Wide Bay Burnett
Division: 4 Urraween

Battalion: 4 Urraween

Response Plan: Acute

Command Ch:

Primary TAC: VHF Ch 4 TAKURA HILL
Secondary TAC:

Delay Reason (if any):

Latitude: 64696342

Patient DOB: U

County: FRASER COAST

Location Type:

Cross Street: MANDI CT/ZAC CT

Map Reference: HVB5A12
Original CLI Phone
Call Back Phone: Irrelevant
Caller Location:
Description Time
Received to In Queue 00:01:24
Call Taking 00:03:11
In Queue to 1st Assign 00:14:05
Call Received to 1st Assign 00:15:29
Assigned to 1st Enroute 00:02:39.7
Enroute to 1st Arrived 00:08:13.0
Incident Duration 05:21:26
Odm. Odm.
At Patient Delay Avail Complete Enroute  Arrived Cancel Reason
20:45:20  00:28:20
19:37:16 Backup Not Required
22:55:19  00:40:09
20:01:18 Backup Not Required
Mileage
Protocol Start/End/Total Depart Arrived Complete
Pre Hosp - 0.0/0.0/0.0 20:00:14 20:05:35 00:28:20
patient
condition
Pre Hosp - 0.0/0.0/0.0 20:00:55 20:10:41 00:40:09
patient
condition
Comments

[ProQA Dispatch] Dispatch Level: 25B03 (THREATENING SUICIDE) Response
Text: 2Alrelevant  Female, Conscious, Breathing. Problem Description: SELF
HARMED

[ProQA: Key Questions] 1. She is not violent. 2. She does not have a weapon. 3.
The patient is inside the same structure. 4. This is not a suicide attempt. 5. She is
thinking about and threatening to commit suicide. 6. She is completely alert
(responding appropriately).

[ProQA: Key Questions] 1. She is not violent. 2. She does not have a weapon. 3.
The patient is inside the same structure. 4. This is not a suicide attempt. 5. She is
thinking about and threatening to commit suicide. 6. She is completely alert
(responding appropriately).

[ProQA] :Irrelevant  Female, Conscious, Breathing.

CALLER IS OUTSIDE. THERE IS A NURSE WITH THE PT. CALLER SAYS SHE

RTI 4:§)§§75 KNOW WHERE SHE IS CUT BUT "SAW BLOOD EVERYWHERE"
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04/10/2022 19:24:57  4PIEHAR Response Page 4 bRk By in dispatch due to workioad

04/10/2022  19:28:30 4SAYHAR Response Duplicate call appended to incident at 19:28:30 rtevan

04/10/2022  19:29:23 4SAYHAR Response [ProQA Reconfigure] Reconfigure Level: 25D03 (Not alert) Response Text: 1B
IrrelevantFemale, Conscious, Breathing. Problem Description: SELF HARMED

04/10/2022  19:29:23 4SAYHAR Response [ProQA: Key Questions] 1. She is not violent. 2. She does not have a weapon. 3.

The patient is inside the same structure. 4. This is not a suicide attempt. 5. She is
thinking about and threatening to commit suicide. 6. She is not completely alert
(not responding appropriately).

04/10/2022  19:30:24 4SAYHAR Response [Notification] [QAS]-PT TRYING TO GO TO SLEEP NURSE ON SCENE SAYING
WE NEED HELP NOW!
04/10/2022  19:30:44 4SAYHAR Response [ProQA: Key Questions] 1. She is not violent. 2. She does not have a weapon. 3.

The patient is inside the same structure. 4. This is not a suicide attempt. 5. She is
thinking about and threatening to commit suicide. 6. She is not completely alert
(not respondina appropriately).

04/10/2022  19:30:44 4SAYHAR Response [ProQA] : Irrelevant Female, Conscious, Breathing.
04/10/2022  19:34:12 PS Response [Page] Dispatch page sent to Unit:4S10, Sent From: KEDCADQASPIS01
04/10/2022  19:34:13 PS Response [Page] Dispatch page sent to Unit:4526, Sent From: KEDCADQASPIS01
04/10/2022  19:34:19 PS Response [Page] Dispatch page to Unit:4S10 complete to PIN
Message sent successfully to Whispir I rre | evant
04/10/2022  19:34:21 PS Response [Page] Dispatch page to Unit:4526 complete to PIN
Message sent successfully to Whispir
04/10/2022  19:34:23 PS Response [Page] Dispatch page to Unit:4526 complete to PIN
Message sent successfully to Whispir
04/10/2022  19:34:26 4SAYHAR Response >POL-Q> Irrelevant F SELF HARMED BLOOD EVERYWHERE
SITU UNK L&S RESPONSE
04/10/2022  19:34:26 ICEMS Response POL-Q Request for Attendance sent for Incident Q22-A044788
04/10/2022  19:35:41 4JANSTO Response [Private] DUTY OS ADV
04/10/2022  19:35:51 4SAYHAR Response >POL-Q> QAS WILL STAGE
04/10/2022  19:36:17 PS Response [Page] Dispatch page sent to Unit:4523, Sent From: KEDCADQASPIS01
04/10/2022  19:36:25 PS Response [Page] Dispatch page to Unit:4523 complete to PIN I
Message sent successfully to Whispir I rre evant
04/10/2022  19:36:28 PS Response [Page] Dispatch page to Unit:4523 complete to PIN
Message sent successfully to Whispir
04/10/2022  19:36:49 ICEMS Response >POL-Q> POL-Q has been attached to the incident
04/10/2022  19:37:26 PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir I rre I evant
04/10/2022  19:37:27 PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir
04/10/2022  19:38:46 ICEMS Response POL-Q En Route
04/10/2022  19:39:57 4JOHKES Response Duplicate call appended to incident at 19:39:57
04/10/2022  19:40:19 ICEMS Response <POL-Q< HI QAS, THERE IS A NURSE ON SCENE WITH THE PATIENT - NO
MENTION OF WEAPONS. WHY ARE YOU STAGING PLEASE?
04/10/2022  19:40:41 4SAMBIR Response [Private] IS SCENE SAFE FOR CREW?
04/10/2022  19:41:46 4JOHKES Response CALLER SAYS PT IS HALF PASSED OUT AFTER SLITTING HER WRISTS.
04/10/2022  19:42:33 4PIEHAR Response 4523 HEADING INTO SCENE SIG 5
04/10/2022  19:43:00 4JANSTO Response S410 WILL ALSO PROCEED IN WITH CAUTION WITH CREW
04/10/2022  19:43:10 ICEMS Response POL-Q On Scene
04/10/2022  19:44:07 4PIEHAR Response 4523 OS BEHIND PROCEDING IN
04/10/2022  19:44:38 ICEMS Response <POL-Q< L&S REQUIRED PLEASE. QPS ON SCENE - SAFE TO ENTER
04/10/2022  19:52:15 4PIEHAR Response 4S10 GCS 3 PT TX TO HBH HOSPITAL AWARE VIA 542
04/10/2022  19:56:21 4PIEHAR Response 4S10 CPR IN PROGRESS
04/10/2022  19:58:24 PS Response [Page] Dispatch page sent to Unit:4542, Sent From: KEDCADQASPIS01
04/10/2022  19:58:33 PS Response [Page] Dispatch page to Unit:4542 complete to PIN
Message sent successfully to Whispir I rre I evant
04/10/2022  19:58:34 PS Response [Page] Dispatch page to Unit:4542 complete to PIN
Message sent successfully to Whispir
04/10/2022  20:01:25 PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir I rrelevant
04/10/2022  20:01:27 PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir
04/10/2022  20:02:45 4JOHKES Response >POL-Q> HI QPS WE HAVE TRANSPORTED TO THE HOSPITAL
04/10/2022  20:03:51 4JANSTO Response [Private] SOS ADV
04/10/2022  20:51:42 4AMYGRA Response [Page] Units: 4523, Sent From: PA416, Please update your current status via radio
04/10/2022  21:28:59 4PIEHAR Response [Page] Units: 4523, Sent From: PA415, Please update your current status via radio
04/10/2022  22:05:36 4PIEHAR Response [Page] Units: 4523, Sent From: PA415, You have been at hospital for 30 minutes.
Your Unit will be made Partially Available, unless advised of delays via radio.
04/10/2022 22:15:48 ICEMS Response POL-Q Left Scene
04/10/2022 22:38:11 4PIEHAR Response [Page] Units: 4523, Sent From: PA415, Please update your current status via radio
05/10/2022  00:28:35 PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir I rre | evant
05/10/2022  00:40:22 PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir
05/10/2022  00:40:23 PS Response [Page] Page processing complete to PIN Message sent

successfully to Whispir

Date Time Changed from Priority Reason User
04/10/2022  19:29:23 2A Patient Condition Irrelevant
Date Time Radio  Activity Location Comments User
04/10/2022 19:18:44 AML Data Received Center of caller area HELI: -25 18.195600, 152  SDSIAML
49.069800 ESCAD: #-25.30326/152.81783
04/10/2022  19:20:07 Incident in Waiting Queue
04/10/2022  19:20:07 Incident in Waiting Queue
04/10/2022  19:20:08 ANI/ALI Statistics INT Insert:Oct 04 2022 19:18:41/ INT 4JOHKES
SendNP:Oct 04 2022 19:18:40 / WS RecvNP:Oct
04 2022 19:18:39 / WS Process:Oct 04 2022
19:20:08
04/10/2022  19:20:08 Read Comment Comment for Incident 751 was Marked as Read. 4JOHKES
04/10/2022  19:20:08 ProQA Irrelevant ProQA determinant sent 4JOHKES
04/10/2022  19:20:08 Waiting Pending Incident Waiting Pending Incident Time Warning timer
Time Warning expired
04/10/2022  19:20:17 Remove Waiting Pending Removing Waiting Pending Incident Time Warning
Incident Warning timer expired
04/10/2022  19:20:19 Incident in Waiting Queue
Timer Clear
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04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022

04/10/2022
04/10/2022

04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022

04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022

04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

19:20:23
19:20:33
19:21:54
19:23:20
19:23:31
19:24:59
19:28:30

19:28:32
19:29:23

19:29:24
19:29:25

19:29:25
19:29:25

19:29:28
19:29:35

19:30:26
19:30:55
19:31:02
19:31:21
19:31:33
19:32:00
19:33:49
19:33:50

19:33:56

19:33:59
19:33:59

19:34:03

19:34:05
19:34:05

19:34:12
19:34:12
19:34:12
19:34:26

19:34:46
19:34:54
19:35:12
19:35:24
19:35:51

19:35:56
19:35:57
19:36:00

19:36:17

19:36:17
19:36:18
19:36:20
19:36:49

19:36:49

19:36:49

19:36:51

19:36:51
19:36:52
19:36:52

19:37:03
19:37:16
19:37:16
19:37:16
19:37:16
19:38:46

19:39:26
19:39:40

19:39:57
19:39:57

19:39:59
19:40:19

19:40:23
19:40:26

4810
4526

4523

4523

4526
4526
4526
4526

Read Incident
UserAction

UserAction

Read Comment
UserAction

UserAction

Duplicate Call Warning

Read Comment
Incident Priority Change

ProQA

Waiting Pending Incident
Time Warning

Incident Late

Pending Incident Time
Warning

Read Comment
Remove Waiting Pending
Incident Warning

Read Comment
UserAction

Read Comment

Premise History Access
UserAction

UserAction

UserAction

Initial Assignment

VisiCAD Recommendation

UserAction
Initial Assignment

Initial Assignment

UserAction
Initial Assignment

Dispatched
Dispatched

Incident Timer Clear
[ICEMS]

Read Comment
UserAction
Incident Late
UserAction
[ICEMS]

Read Comment
UserAction
[ICEMS]

[ICEMS]

Dispatched
Incident Late
UserAction
[ICEMS]

[ICEMS]
[ICEMS]

[ICEMS]

Resp
Incident Late
[ICEMS]

UserAction
Disposition
Available

Reassign Vehicle
Reassign Response
[ICEMS]

Read Comment
AML Data Received

Duplicate Call Warning
[ICEMS]

Read Comment
[ICEMS]

Read Comment
UserAction
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Irrelevant

Irrelevant

Irrelevant

Irrelevant

Irrelevant

4(25) HERVEY BAY
4(25) HERVEY BAY

Irrelevant
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Incident 751 was Marked as Read.

User clicked Exit/Save
User clicked Exit/Save

Comment for Incident 751 was Marked as Read.

User clicked Exit/Save
User clicked Exit/Save

Duplicate Call Warning - New call appended to

incident

Comment for Incident 751 was Marked as Read.
Incident priority changed from 2A to 1B due to

Patient Condition
ProQA determinant sent

Waiting Pending Incident Time Warning timer

expired

Pending Incident Time Warning timer expired

4SAMBIR
4SAMBIR
4JOHKES
4PIEHAR
4PIEHAR
4PIEHAR
4SAYHAR

4SAYHAR
4SAYHAR

4SAYHAR

Comment for Incident 751 was Marked as Read. 4SAYHAR

Removing Waiting Pending Incident Time Warning

timer expired

Comment for Incident 751 was Marked as Read. 4SAYHAR

User clicked Exit/Save

Comment for Incident 751 was Marked as Read.

Premise History Viewed
User clicked Exit/Save
User clicked Exit/Save
User clicked Initial Assign

The following unit(s) is (are) recommended for
assignment: 4528 (00:00:50)

4529: 00:01:46, 4S10: 00:05:40, 4502: 00:07:40,
4526: 00:07:40, 4514: 00:22:02,

User Accepted 4502

The following unit(s) is (are) recommended for
assignment: 4S10 (00:05:40)
The following unit(s) is (are) cleared from

assignment: 4528
User Accepted 4526

The following unit(s) is (are) recommended for
assignment: 4526 (00:07:40)
Response Number (016280)
Response Number (016281)

Incident Timer Cleared

[ICEMS] Sent Incident Attendance to POL-Q :

Incident Q22-A044788

Comment for Incident 751 was Marked as Read.

User clicked Exit/Save

Active incident marked as late

User clicked Exit/Save

4LEEWAL3
4SAYHAR
4SAMBIR
4LEOWIL
4SAYHAR
4PIEHAR
4PIEHAR

4PIEHAR

4PIEHAR
4PIEHAR

4PIEHAR

4PIEHAR
4PIEHAR

ICEMS

4LEEWAL3
4LEEWAL3

4PIEHAR

[ICEMS] Sent Incident Update Message to POL-Q ICEMS

. Incident Q22-A044788

Comment for Incident 751 was Marked as Read. 4PIEHAR

User clicked Exit/Save

[ICEMS] Incident Update Read by POL-Q for

Incident Q22-A044788

[ICEMS] Sent Resource Status Update to POL-Q
for Incident Q22-A044788, Resource Status: Will

Attend

Response Number: 016293;
Active incident marked as late

User clicked Exit/Save

[ICEMS] Received Incident Request
Acknowledgment from POL-Q : Incident Q22-

A044788

[ICEMS] Received Resource Status Query from
POL-Q for Incident Q22-A044788

[ICEMS] Received Resource Status Update from
POL-Q for Incident Q22-A044788, Resource

Status: Will Attend

[ICEMS] Sent Resource Status Update to POL-Q
for Incident Q22-A044788, Resource Status: En

Route

Responding From = 3 HEATHER WAY.

Active incident marked as late

[ICEMS] Received Resource Status Query from
POL-Q for Incident Q22-A044788

User clicked Exit/Save
Cancel Prior to Dispatch

Unit Cleared From Incident 16507809

ReAssign Reason: Backup Not Required
ReAssign Reason: Backup Not Required
[ICEMS] Received Resource Status Update from
POL-Q for Incident Q22-A044788, Resource

Status: En Route

Comment for Incident 751 was Marked as Read.
AML data appended from duplicate call (Incident
#16507859): Center of caller area HELI: -25
18.191400, 152 49.062000 ESCAD:

#-25.30319/152.8177

Duplicate Call Warning - New call appended to

incident

4SAYHAR
ICEMS

ICEMS

4PIEHAR
4PIEHAR
ICEMS
ICEMS
ICEMS

ICEMS

4PIEHAR
ICEMS

4SAMBIR
4PIEHAR
4PIEHAR
4PIEHAR
4PIEHAR
ICEMS

4SAMBIR
SDSIAML

4JOHKES

[ICEMS] Incident 16507859 has been merged withICEMS

16507809

Comment for Incident 751 was Marked as Read.
[ICEMS] Received Incident Update from POL-Q

for Incident Q22-A044788

Comment for Incident 751 was Marked as Read.

User clicked Exit/Save

4JOHKES
ICEMS

4JOHKES
4JANSTO



04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022
04/10/2022

04/10/2022
04/10/2022

04/10/2022

04/10/2022
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04/10/2022
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04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022
04/10/2022

19:40:42
19:40:52
19:40:56
19:41:53
19:41:57

19:42:19
19:43:10

19:43:34
19:44:38

19:45:04

19:45:04
19:47:06
19:47:22
19:49:12
19:50:02
19:50:02

19:50:03

19:56:24
19:56:29

19:56:34
19:57:45

19:58:25
19:58:30
19:58:31

19:58:53
19:59:49
20:00:14
20:00:55
20:01:18
20:01:18
20:01:18
20:01:18
20:01:18

20:01:46
20:02:45

20:02:49
20:03:47

20:03:52
20:05:00
20:05:42
20:06:33
20:10:35

20:10:35
20:10:41
20:10:41

20:10:58
20:22:28
20:30:10

20:40:35
20:41:09

20:45:20

20:50:37
20:51:31
20:51:43
20:51:49
21:21:49
21:22:46
21:22:51
21:22:52
21:26:00
21:28:49
21:29:08
21:40:55
21:41:15
21:55:48
21:59:00
22:00:09
22:01:10
22:05:21
22:05:50
22:15:48

4810

4810

4523

4542

4542

4810
4523
4542
4542
4542
4542

4810
4810
4523
4523

4810

4523

4523

4523

Resp

Read Comment
UserAction
UserAction
[ICEMS]

UserAction
[ICEMS]

UserAction
[ICEMS]

[ICEMS]

At Scene

Read Comment
UserAction
UserAction

At Scene
[ICEMS]

[ICEMS]

Read Comment
UserAction

VisiCAD Recommendation
UserAction

Dispatched
UserAction
Resp

Read Comment
UserAction

Dep

Dep

Disposition
Available

Reassign Vehicle
Reassign Response
[ICEMS]

Read Comment
[ICEMS]

UserAction
[ICEMS]

UserAction
Read Comment
UserAction
UserAction
Dest

Transport Time
Dest
Transport Time

UserAction
UserAction
[ICEMS]

Incident Late
[ICEMS]

Partially Av

UserAction
UserAction
UserAction

Reset System Timer
Incident Late

Read Comment
UserAction
UserAction
UserAction
UserAction

Reset System Timer
Read Comment
UserAction
UserAction
UserAction

Incident Late
UserAction
UserAction

Reset System Timer
[ICEMS]
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Irrelevant

Irrelevant

Irrelevant

Irrelevant

HBH (A&E)
HBH (A&E)

Irrelevant

MORGAN CCT\ZAC CT
MORGAN CCT\ZAC CT

141 Urraween Rd [HBH
(A&E)]
141 Urraween Rd [HBH
(A&E)]
141 Urraween Rd [HBH
(A&E)]
141 Urraween Rd [HBH
(A&E)]

141 Urraween Rd [HBH
(A&E)]
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Responding From = 4(25) HERVEY BAY.
Comment for Incident 751 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

[ICEMS] Sent Incident Update Ack Message to
POL-Q : Incident Q22-A044788

User clicked Exit/Save

[ICEMS] Received Resource Status Update from
POL-Q for Incident Q22-A044788, Resource
Status: On Scene

User clicked Exit/Save

[ICEMS] Received Incident Update from POL-Q
for Incident Q22-A044788

[ICEMS] Sent Resource Status Update to POL-Q
for Incident Q22-A044788, Resource Status: On
Scene

Comment for Incident 751 was Marked as Read.
User clicked Exit/Save
User clicked Exit/Save

[ICEMS] Sent Incident Update Ack Message to
POL-Q : Incident Q22-A044788

[ICEMS] Received Error from POL-Q: 55-
Message received after Operational Acceptance
time

Comment for Incident 751 was Marked as Read.
User selected Add Additional Resources from
Popup Menu

4S08: 01:12:39, 406994: 01:48:04, 3181:
01:53:52, 406891: 02:03:01, 401724: 02:18:42,
User selected Add Additional Resources from
Popup Menu

Response Number: 016356;

User clicked Exit/Save

Responding From = HERVEY BAY HOSPITAL
ACCS\NISSEN ST.

Comment for Incident 751 was Marked as Read.
User clicked Exit/Save

Cancel En Route

Unit Cleared From Incident 16507809

ReAssign Reason: Backup Not Required
ReAssign Reason: Backup Not Required
[ICEMS] Sent Resource Status Update to POL-Q
for Incident Q22-A044788, Resource Status: Left
Scene

Comment for Incident 751 was Marked as Read.

4JANSTO
4JOHKES
4JOHKES
4JOHKES
ICEMS

4SAMBIR
ICEMS

4JANSTO
ICEMS

ICEMS

4PIEHAR
4JANSTO
4JANSTO
4SAMBIR
4PIEHAR
ICEMS

ICEMS

4SAMBIR
4PIEHAR

4PIEHAR
4PIEHAR

4PIEHAR
4SAMBIR
4PIEHAR

4SAMBIR
4SAMBIR
4PIEHAR
4PIEHAR
4PIEHAR
4PIEHAR
4PIEHAR
4PIEHAR
ICEMS

4JANSTO

[ICEMS] Sent Incident Update Message to POL-Q ICEMS

. Incident Q22-A044788

User clicked Exit/Save

[ICEMS] Incident Update Read by POL-Q for
Incident Q22-A044788

User clicked Exit/Save

Comment for Incident 751 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Depart Scene Time: 04/10/2022 20:00:14, Arrive
Destination Time: 04/10/2022 20:10:35

Depart Scene Time: 04/10/2022 20:00:55, Arrive
Destination Time: 04/10/2022 20:10:41

User clicked Exit/Save

User clicked Exit/Save

[ICEMS] Received Resource Status Update from
POL-Q for Incident Q22-A044788, Resource
Status: En Route

Active incident marked as late

[ICEMS] Received Resource Status Update from
POL-Q for Incident Q22-A044788, Resource
Status: On Scene

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Days Warn before expiration Passwords

Active incident marked as late

Comment for Incident 751 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Days Warn before expiration Passwords
Comment for Incident 751 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Active incident marked as late

User clicked Exit/Save

User clicked Exit/Save

Days Warn before expiration Passwords
[ICEMS] Received Resource Status Update from
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04/10/2022  22:19:25 Read Comment Comment for Incident 751 was Marked as Read.
04/10/2022  22:19:49 UserAction User clicked Exit/Save
04/10/2022  22:20:00 UserAction User clicked Exit/Save
04/10/2022  22:27:35 UserAction User clicked Exit/Save
04/10/2022  22:36:50 Incident Late Active incident marked as late
04/10/2022  22:37:36 UserAction User clicked Exit/Save
04/10/2022  22:42:13 4523 Reset System Timer Days Warn before expiration Passwords
04/10/2022  22:55:19 4523 Partially Av 141 Urraween Rd [HBH
(A&E)]
04/10/2022  23:07:31 Read Comment Comment for Incident 751 was Marked as Read.
04/10/2022  23:08:20 UserAction User clicked Exit/Save
04/10/2022  23:33:30 UserAction User clicked Exit/Save
05/10/2022  00:28:20 4810 Available 141 Urraween Rd [HBH
(A&E)]
05/10/2022  00:28:20 4810 Disposition 17 Morgan Cct A Case Completed
05/10/2022  00:40:09 4523 Available 141 Urraween Rd [HBH
(A&E)]
05/10/2022  00:40:09 4523 Disposition 17 Morgan Cct A Case Completed
05/10/2022  00:40:09 4523 Response Closed 17 Morgan Cct Response Disposition: A Case Completed
05/10/2022  00:40:15 [ICEMS] [ICEMS] Sent Incident Status Update to POL-Q
for Incident Q22-A044788, Status: Closed
06/10/2022 03:52:16 Read Comment Comment for Incident 751 was Marked as Read.
06/10/2022  03:55:45 UserAction User clicked Exit/Save
26/10/2022  15:04:44 UserAction User clicked Exit/Save
Date Time Field Changed FromChanaed To Reason Table Workstation
04/10/202219:18:43Call_Back_Phone Irrelevant (Response Response_Master_Incident PA403
Viewer)
04/10/202219:18:48City URRAWEEN  Updated City Response_Master_Incident PA403
04/10/202219:18:48City URRAWEEN (Response Response_Master_Incident PA403
Viewer)
04/10/202219:18:52Address New Entry Response_Master_Incident PA403
04/10/202219:18:55Address I rre | evant Entry Response_Master_Incident PA403
Selected/Returned
from GeoLocator
04/10/202219:18:55L atitude 0 64696342 Entry Response_Master_Incident PA403
Selected/Returned
from GeoLocator
04/10/202219:18:55Longitude 0 27181623 Entry Response_Master_Incident PA403
Selected/Returned
from GeoLocator
04/10/202219:18:56Jurisdiction 4 Wide Bay (Response Response_Master_Incident PA403
Burnett Viewer)
04/10/202219:18:56Division 4 Urraween (Response Response_Master_Incident PA403
Viewer)
04/10/202219:18:56Battalion 4 Urraween (Response Response_Master_Incident PA403
Viewer)
04/10/202219:18:56Response_Area 4 Urraween (Response Response_Master_Incident PA403
Viewer)
04/10/2022 19:18:56ResponsePlanType 0 0 (Response Response_Master_Incident PA403
Viewer)
04/10/202219:18:56Primary_TAC_Channel VHF Ch 4 (Response Response_Master_Incident PA403
TAKURA HILL Viewer)
04/10/202219:19:08ProQaCaseNumber 19515751 (Response Incident PA403
Viewer)
04/10/202219:20:07Problem THREATENING (Response Response_Master_Incident PA403
SUICIDE Viewer)
04/10/202219:20:07Response_Plan Acute-Str (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:07 DispatchLevel Normal (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:07ResponsePlanType 0 1 (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:07Incident_Type ACUTE-STR  (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:08Read Comment False True (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:08Priority_Number 0 4 Updated by Response_Master_Incident PA403
ProQA
04/10/2022 19:20:08 Determinant 25B03 (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:08EMD_Used 0 1 (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:08CIS_Used 0 null (Response Response_Master_Incident PA403
Viewer)
04/10/202219:20:09Pickup_Map_Info (Blank) HVB5A12 Response_Transports
04/10/202219:20:09Map_Info HVB5A12 Response_Master_Incident
04/10/202219:20:23Read Call False True (Response Response_Master_Incident PA405
Viewer)
04/10/202219:20:33Field_Data melevanig ) Pt Comments Response_User Data_Fields PA405
HARM
04/10/202219:20:46Field_Data Irrelevant Patient Name: Response_User_Data_Fields PA403
04/10/202219:21:01CIS_Used 0 null (Response Response_Master_Incident PA403
Viewer)
04/10/202219:21:01ProQATerminationStateCode C (Response Incident PA403
Viewer)
04/10/202219:21:04Field_Data ] Patient DOB: Response_User_Data_Fields PA403
04/10/202219:23:20Read Comment False True (Response Response_Master_Incident PA415
Viewer)
04/10/202219:28:32Read Comment False True (Response Response_Master_Incident PA413
Viewer)
04/10/202219:29:23Priority_Description 2A 1B Patient Condition Response_Master_Incident PA413
04/10/202219:29:23Priority_Number 4 2 Patient Condition Response_Master_Incident PA413
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04/10/202219:29:23ProQATerminationStateCode C

04/10/202219:29:24Response_Plan
04/10/202219:29:24Incident_Type

04/10/202219:29:24Problem

04/10/202219:29:24Determinant
04/10/202219:29:24CIS_Used
04/10/202219:29:28Read Comment
04/10/202219:30:26Read Comment
04/10/202219:30:44CIS_Used
04/10/202219:31:02Read Comment

04/10/202219:31:50Field_Data
04/10/202219:34:46Read Comment

04/10/202219:35:56Read Comment
04/10/202219:39:26Read Comment
04/10/202219:39:59Read Comment
04/10/202219:40:23Read Comment
04/10/202219:40:52Read Comment
04/10/202219:47:06Read Comment
04/10/202219:56:24Read Comment
04/10/202219:58:53Read Comment
04/10/202220:00:14Map_Info
04/10/202220:00:56Map_Info
04/10/202220:01:46Read Comment
04/10/202220:03:19Time_ArrivedAtScene
04/10/202220:04:23Time_ArrivedAtScene
04/10/202220:04:32Time_ArrivedAtScene
04/10/202220:05:00Read Comment

04/10/202220:45:21CAT - Change Unit Priority
04/10/202220:45:21CAT - Change Unit Priority

04/10/202221:22:46Read Comment
04/10/202221:40:55Read Comment
04/10/202221:43:12Time_Enroute
04/10/202222:19:25Read Comment
04/10/202222:27:34Field_Data
04/10/202222:55:20CAT - Change Unit Priority

04/10/202222:55:20CAT - Change Unit Priority

04/10/202223:07:31Read Comment
04/10/202223:23:07Time_Arrive_Destination

06/10/202203:52:16Read Comment
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Viewer)
Acute-Str Acute Updated by
ProQA
ACUTE-STR ACUTE Updated by
ProQA
THREATENINGPSYCH/ABN  Updated by
SUICIDE BEHAV NOT  ProQA
ALERT
25B03 25D03 (Response
Viewer)
0 null (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
0 null (Response
Viewer)
False True (Response
Viewer)
1929 EMD Call Back
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
(Blank) HVB5B10
(Blank) HVB5B10
False True (Response
Viewer)
Oct 04 2022  Oct 04 2022  FIXING
19:50:02 19:45:02
Oct 04 2022  Oct 04 2022 AS ADV
19:45:04 19:42:04
Oct 04 2022  Oct04 2022 AS ADV
19:45:02 19:42:02
False True (Response
Viewer)
1B CLD1B CAT Extension -
Priorty for Partially
Available Units
1B COLD1B CAT Extension -
Priorty for Partially
Available Units
False True (Response
Viewer)
False True (Response
Viewer)
Oct 04 2022  Oct 04 2022 AS ADV
19:40:42 19:37:42
False True (Response
Viewer)
. Clinical Plan
1B CLD1B CAT Extension -
Priorty for Partially
Available Units
1B COLD1B CAT Extension -
Priorty for Partially
Available Units
False True (Response
Viewer)
Oct 04 2022  Oct04 2022 AS ADV
20:10:35 20:05:35
False True (Response
Viewer)
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Department of Health

Queensland Ambulance Service

Mackay District

Authority:
By authority of Graeme Mclntyre, Central Queensland, Mackay District Director and as per

Directive 08/15, the State District Operations procedure: Operational Incident Review Process and

endorsed by the Commissioner to provide an incident report following a significant event.

Executive Summary:

QAS received a Triple Zero call for a 24yom Irrelevant QAS responded with a full crew
who were staged away from the scene until the residence was secured by QPS. On arrival QPS
determined the scene as a potential siege situation following the identification of a potential firearm
and identified an exclusion zone. QAS held a staging position for several minutes. Shots were
then fired by QPS Officers and QAS was called in to assist with the casualty. The patient was
found to be in traumatic cardiac arrest. Basic interventions were administered, and the patient was
loaded and transported to Mackay Base Hospital where he was declared life extinct with injuries

incompatible with life following resuscitation attempts.

e The incident was located: Irrelevant West Mackay
e IDR number: 16718327
e Priority: Code 2A (upgrade 1C patient alone and suicidal)
e Determinant: 25B03B
e Initial response:
o Mackay Unit 2138 — ACP2|rrelevant
e Additional resources.
0 Senior Operational Supervisor Irrelevant  in Unit 2534

Terms of Reference:

This review will investigate all aspects of ambulance responses to incident 16718327.

The review will examine ambulance operations prior to, during and following the response. This will
be conducted by lrrelevant - Senior Operations Supervisor. This review will include all
requirements outlined in the Operational Incident Review Process.

Mackay District — In Confidence
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Queensland Ambulance Service: Operational Incident Reporting

A District Clinical Incident Summary Report:

A District Level Clinical Review was undertaken by Amanda Martin, Acting Manager of Clinical

Education, Mackay District.

The review considered patient assessment, clinical decision making, treatment and cares provided.

As well as clinical documentation standards.

The incident number: 16718327 was reviewed in Eclipse with the following information:
Eclipse review ID number — 61169

EARF number - 504882688

Documentation was at standard.

The pharmacology was administered as per the QAS Drug Therapy Protocols

The patient was managed in line with the QAS Clinical Practice Guidelines.

The clinical interventions did align with the QAS Clinical Practice Procedures.

Comments left on review: Well, done, this was a dangerous and challenging scene, great
management and documentation.

The final outcome of the review was — at standard and the review was finalised the incident
number 16718327 was reviewed in Eclipse with the following information:

Opcen ProQA:

Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 16718327
ProQA number: 18741026
Conscle name: PA310
Incident Date: 21/11/2022 14:17:09

Last Updated:
1417 16718327 Irelevant West | OAS & QPSon scene-pt KS/HL
[Mackay. Imelevant oo aliowing access for
i armed with a | services ? siege.
bottie Confirmed siege by crew-

reports pt is armed with a
firearm_ QPS & SOS on
SCEne.

17:13- ? casualty however
unconfirmed due to radio
issues

17:15 QPS have advised
via ICEMS that OPS have
shot pt and CPR has
commenced- MKBH
advised

17:26 unconscious maile in
traumatic arrest- loading
and going- setup for
immediate 10- MKBH
advised

Mackay District — in confidence
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Queensland Ambulance Service: Operational Incident Reporting

Incident Review/Investigation:
Scope:
The review of this incident was conducted by | rrelevantsenior Operations Supervisor,

Mackay District, and considered the following:

¢ Incident Detail Report, Incident Number 16718327.

e Digital Ambulance Report Form number: 504882688 associated with this incident.

e Geographical data of the incident location in proximity to the resources deployed in response.
o Response times of all QAS resources responding to the incident.

e Skill sets of Officers deployed to the incident.

e Clinical condition of patients involved; and

e Any workplace health and safety issues arising from the incident.

District Quality Assurance Review: Rockhampton Operations Centre

A District Level Quality Assurance review was conducted by Irrelevant acting Professional
Development officer, Rockhampton Operations Centre.

a. PROQA Number 19741026

b. Comments about the call:

i. The customer service the EMD showed during this 000 call was of a very
high standard, the EMD showed empathy towards the call and used a clear
concise tone. The EMD attempted to get further information from the caller
without aggravating the situation and kept the caller calm.

ii. Protocol and procedure was followed for this call

C. The overall performance of the review: High Compliance, and the review has been
finalised.

o Nil further clinical action required, or errors noted.

Background of Incident:

e At 14:17:09 hours Monday afternoon 215t November 2022, Toowoomba Operations Centre

received a “000” call to respond to a twenty-four-year-old male patient, Irrelevant

Mackay District — in confidence
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Queensland Ambulance Service: Operational Incident Reporting

e Incident number: 16718327

e The incident situated at lrrelevant West Mackay.

e Initially a Priority 2A case, upgraded to 1C due to the patient being home alone.

e Determinant — 25B03

o At 14:19:54 Mackay Unit 2138 —lrrelevant were
dispatched as the primary response to the 24-year-old male.

¢ Mental Health Liaison Clinician, (MHLC), was requested to review the case. Pt was found to
havellrelevant

Irrelevant

o At 14:22:14 the Emergency Medical Dispatcher, (EMD), attempted a warm transfer to MHLC,
however call may have disconnected.

e Patient also had a history of Irrelevant
Irrelevant

e The MHLC attempted to make contact with the patient, however the call dropped out, or the
patient hung-up.

e There was a delay of 12 mins attaching QPS to the incident, as the EMD was busy with
another 000 call and forgot to attach QPS to the previous incident.

e At 14:28:43 Unit 2138 staged onlrrelevant QPS were also attached to the incident at this
time.

o At 14:38:06 QPS arrived on-scene and were unable to make contact with the patient, having to
gain entry to the residence by force.

e |t was also established at this time the patient had a weapon; however, it was unsure what type
of weapon.

e At 14:46:13 Unit 2138 arrived on scene.

e At 15:04:22 Unit 2138 requested backup, due to a potential siege. At this time the Senior
Operations Supervisor, (SOS), was attached to the incident in Unit 2534.

o At 15:36:29 Unit 2534 arrived on-scene, due to school traffic congestion, 2534 ungraded to
Code 1 while enroute.

e At approximately this time a QPS officer thought the patient had a firearm. QPS immediately
cordoned off the area and formed an exclusion zone approximately 300m along Bridge Road.

e QPS evoked the Public Safety Preservation Act, (PSPA), and the area cleared of all persons,
excluding QPS personnel.

e SOS notified MBH Team Leader of the Siege, and potential for a trauma patient to arrive at the

ED with short notice.

Mackay District — in confidence
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Queensland Ambulance Service: Operational Incident Reporting

¢ SOS requested for a text to be sent out to all Units, instructing to enter and exit Mackay Base
Hospital via Streeter Avenue. EMDs were also advising crews of the alternate route when
transporting.

¢ All information was also passed onto the State Operations Co-ordination Centre, SOCC, and
Patient Safety Distribution Unit, (PSDU).

e At 17:10 shots were fired by QPS Officers and QAS was called into assist with the casualty at
17:11.

e Soon after QAS arrival the patient was found to be in Traumatic Arrest, basic interventions
were administered, and the patient was loaded and transported to Mackay Base Hospital at
17:26:46.

e Unit 2138 arrived at hospital approximately 1 — 2 minutes after departing scene.

o After approximately 15 minutes of resuscitation patient was declared Life Extinct by hospital
staff with injuries incompatible with life.

Officer(s) Involved:

Primary Response Officers:
Officer Name Classification Station
rre I eva nt ACP2 Mackay
ACP2/GPP Mackay
SOS - CCP Mackay Operations

Patient Condition:

Patient 1: s 24-year-old male.

Name: Irrelevant i
* Traumatic Arrest.

(eARF: 504882688) » Carotid pulse felt for an approximate 10 secs on arrival.
* No return of spontaneous circulation otherwise/throughout.
e  Multiple gunshot wounds to upper torso, sucking chest would to (L)

anterior chest.
Timeline:
Time: Activity:
14:17:09 Phone pickup.
14:18:49 CALLER NOT WILLING TO SAY WHAT TYPE OF WEAPON HE HAS

Mackay District — in confidence
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Queensland Ambulance Service: Operational Incident Reporting

14:19:12 In queue waiting.

14:19:36 MHLC is reviewing case

14:19:42 [Private] UPGRADED 1C - PT ALONE Irrelevant

14:19:54 Mackay Unit 2138 dispatched

14:21:31 MHLC has added relevant information Irrelevant
Irrelevant

14:21:33 MHLC Call to Patient UTC

14:22:14 Private] ATTEMPTED WARM TRANSFER THROUGH TO MHLC - CALL MAY HAVE
BEEN DISCONNECTED

14:28:23 Unit 2138 staged on Hume Street, West Mackay

14:29:16 EMD HAS NOT ATTACHED QPS - DISPATCHER ATTACHING QPS NOW

14:35:18 POL-Q En Route

14:38:06 POL-Q On Scene

14:39:34 Private] APOLOGIES, EMD SB GOT OFF THE LINE WITH MHLC AND ANOTHER 000
PRESENTED TO CONSOLE AND | FORGOT TO ATTACH QPS

14:48:14 2138 QPS HAVING TROUBLE MAKING ENTRY

14:48:37 2138 PT NOT COMING TO DOOR -MAY NEED FORCED ENTRY - WILL ADVISE IF
SUPERVISOR REQD

4:52:55 2138 CALLED FOR FURTHER CASE DETAILS AS MAY NEED TO FORCE ENTRY -

ADV FIRST PARTY CALLER, STATED HE WAS INSIDE UNIT AND ALONE - STATED
HE HAD A WEAPON ? BOTTLE AS WEAPON

15:04:22 2138 BACK UP - ?SEIGE POTENTIAL WEAPON

15:04:28 SOS dispatched in Unit 2534

15:36:26 2534 ? PT HAS GOT A GUN INSIDE - CONFIRMED SIEGE

15:46:01 SNR SMS notification sent

15:47:29 SOCC advised

16:38:55 2534 NO CHANGE IN SITUATION QPS BELIEVE THEY SIGHTED A FIREARM-
EXCLUSION ZONE OF 200-300 MTS

17:10 Firearms discharged by QPS

17:11 QAS called for assistance

17:13:24 2138 MISSED SITREP - ALL HEARD WAS THAT THERE IS A CASUALTY -
REQUESTED OCS TO CALL U2138 DIRECT

17:19:07 <POL-Q< HI QAS - POLICE HAVE SHOT THE POI, CPR COMMENCED AT 1714HRS.

QAS UNITS ARE ON SCENE. MACKAY BASED HOSP AWARE AND PREPPED FOR
HIS ARRIVAL IF REQUIRED

17:26:46 2138 UNCONSIOUC MALE IN TRAUMATIC ARREST LOADING AND GOING - SET
UP FOR IMMEDIATE 10

17:27:08 2138 PLEASE CONTACT MKBH AND ADVISE

17:27 Arrived Mackay Base Hospital
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Queensland Ambulance Service: Operational Incident Reporting

Response Times (Incident 16718327)

The time stamps for incidents as follows:

Time Stamps: Time:

Phone Pick Up: 14:17:09
Waiting in Queue: 14:19:12
Assigned: 14:19:54

15t Unit Enroute: 14:21:36

15t Unit Arrived: 14:36:14

Time of call to first unit on scene: 19 mins 5 secs

The breakdown of the timed intervals for this incident are as follows:

Interval: Time:

Activation Interval: 00:02:45

Turnout Interval: 00:01:42

Travel Interval: 00:24:36

Scene Interval: 0:15:00 (From time of shooting)
Transport Interval: 00:01:20

Response Time: 26 mins 45 secs

Active Cases Prior to Incident: Mackay Response Area

Incident neident | priority | MPDS IMPDS Description lAddress ﬂsm:urb

An. DEVEREUX
16717824 |12:3232| 18 | 29D02p I rr e l ev a n t DEVER

A MOUNT
16717864 | 1241:03| 1c | oscotE MOERSE i
16717881 12:43:19 1C 10C03 MACKAY
16717935 12:57:46 2A 05A01 ANDERGROVE
16718119 13:36:50 2BL 21A01T SLADE POINT
16718171 13:48:34 2BL 01A01 BEACONSFIELD
16718210 13:58:11 1C 9C04 BEACONSFIELD
16718328 14:19:15 2AL 26B01 NORTH MACKAY
16718342 14:20:49 1C 26C02 MACKAY
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Queensland Ambulance Service: Operational Incident Reporting

Active Cases Post to Incident: Mackay Response Area

Incident Fedent | priority | MPDS | MPDS Description | Address | Suburb
16718537 15:03:08 2A 25B03 I r re I e Va n tANDERGROVE
16718564 15:09:03 1€ 28C05G SLADE POINT
16718637 15:23:11 1B MACKAY
16718717 1548351 o 31A02 BEACONSFIELD
16718748 15:56:17 2C 05A02 WEST MACKAY
16718872 16:27:03 2A 25B06V RURAL VIEW
.- MOUNT
16719012 17:02:44 1B aD02l PLEASANT
Incident Information
~ Incident Information }
Incident Number 15719327  |IncidentDate 2112022 Priority|*C  |AMPDS 156038
Incident Aadressirrelevant = —— 0 Incident Suburb | VST MACKAY 7 Incident Postcode | E T ;
Destination Location WKEI- =3 —— ‘L..-,,_,-Irrelevant,i—gf "',‘?‘“;f T T
@Ep 2= |waksy v Y NG issn s uzs | 3nvdemscents
| 2534 | Mackay | N N | N | 2971172022 15:04:39 | 21/11/2022 15:0622 | 21/11/2022 15:36:29
[Return | [CAD Image | [ Refresh |
d sge T S ‘AVLKW (if available)
Map Satellite i . [
f_‘\ = 5= y B ion 5y Mackay @ eRecomnmnded Unit
lrrelevant o
Shekteseste s Queens Park Available Unit
luka Park{
. y Evan g1 v i v incident Locahon
1 _::% West Maciiay Ea@Mackay ’ ?
PR \q :gfl = 43,(,%4 :ff 'AI Destination Location
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Unit 2138 snapshot

A First Unit On Scene Times |

Received | 271172022 1

Dispatched |27 1 2
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Rockhampton Opcen Daily Operations Brief — Peer Support Activation

Peer Support Activations
Incident No. 16718327
Region MKY

Officer(s) Involved

Irrelevant

Incident Information QAS & QPS on scene- pt not allowing access for
services ? siege.

Confirmed siege by crew- reports pt is armed
with a firearm. QPS & SOS on scene.

17:13- ? casualty however unconfirmed due to
radio issues

17:19 QPS have advised via ICEMS that QPS
have shot pt and CPR has commenced- MKBH
advised

17:26 unconscious male in traumatic arrest-
loading and going- setup for immediate |0-

MKBH advised
Actions Taken/Outcomes
Notifications
(0S, SOS, SOCC, OCM) S0OS/SOCC/OCM/PSO

Mackay District — in confidence
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Manager Pages

Monday 3'45 pm

NOTIFICATION: lrrelevant
West Mackay- Initial case of
24yom Irrelevant armed
with a bottle. Now confirmed
siege ? pt armed with a
firearm- crew and SOS on
scene with QPS. Thank you,

Irrelevant

UPDATE NOTIFICATION:
Irrelevantwest Mackay-
Siege exclusion zone affecting
access to MKBH A&E- all
crews to access A&E via
Streeter Ave. Thank you, Irelevant

Monday S2%pn

UPDATE NOTIFICATION:
Irrelevant West Mackay- QPS
have advised they have shot
pt- CPR on scene has
commenced at 17:14- MKBH
has been advised. Thank you,

Irrelevant

UPDATE NOTIFICATION:
Irrelevant west Mackay-
Unconscious male in traumatic
arrest- setup for immediate 0.
MKBH notified. Thank you,

Irrelevant

Mackay District — in confidence
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Review Recommendations:

Outcomes/ Concerns of SIR:
e Nil

Recommendations/Intended Actions:
e Secondary Peer Support follow-up with the attending crew.
« This was completed by PSolrrelevant

Appendix of relevant documents/files:

The following documents are attached to this Significant Incident Review:

¢ Rockhampton OpCen daily Brief 21.11.22
¢ IDR for Incident 16718327

e Mackay District Roster 21.11.22
e ecARF 504882688

DISTRICT Endorsement

[Role [Name osition Signature Date
Reviewer Graeme Mcintyre  |Acting District Manager Irrelevant — 106-12-2022
Endorsement [Robbie Medlin Assistant Commissioner Rzl:jtl)ie e

M in mmmumz

(Document must be sianed by DISTRICT Manager, converted to PDF and sent to
Irrelevant (@ambulance.qld.gov.au)
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Department of Health

Queensland Ambulance Service

Gold Coast District

Authority:

By authority of Andrew Hebbron, Assistant Commissioner Gold Coast Region (GCR).

Executive Summary:

From 1.56pm Monday, 2 January 2023, the Queensland Ambulance Service (QAS) received multiple requests
for service via triple zero and ICEMS to attend SeaWorld, SeaWorld Drive, Main Beach for a Multi Casualty
Incident (MCI) where two scenic flight helicopters from SeaWorld had collided. There were numerous requests
for service received across multiple Operations Centres (OpCens) and as such the initial information was
limited and conflicting, however it was reported there were multiple patients with reports of persons deceased.

Initial information was confusing, and it appeared at one stage that there may be two separate incident sites.
It was later identified that there was one crash site and both helicopters were located at the same site. On
QAS arrival, it was identified the scene was contained on a sandbank approximately one hundred metres
across the water from the SeaWorld jetty. One helicopter had crashed, and the other had made an emergency
landing on the same sandbank as the crashed helicopter. Access to the sandbank was via marine vessels. In
the two helicopters involved there were thirteen patients in total.

GCR Senior Operations Supervisors (SOS) (Day & Afternoon Officers) liaised regarding command and control
for the incident. One SOS self-dispatched to GC OpCen to oversee the incident in collaboration with
Operations Centre Supervisor (OCS). The other SOS proceeded to the scene to take up the Forward
Commander role. The OpCen initiated a separate cell to manage the incident and a multi casualty talk group,
512 was activated to manage communication at the incident scene.

Additionally, operations team (SOS & OCS) maintained contact with State Operations Coordination Centre
(SOCC) with incident updates.

The scene was sufficiently resourced to manage the incident. The QAS response included:

5x acute Advanced Care Paramedic (ACP) Units

Mental Health Co-Responder Unit (1 x ACP and 1 x Mental Health Clinician)

Critical Care Paramedic (CCP) Single officer POD

High Acuity Response Unit

5 x Supervisors (2 x Clinical Support officers, 3 x Officers in Charge (OIC), one of which was a CCP
oIC

1 x Patient Transport unit

2x Rescue Services Queensland helicopters

Additionally Volunteer Marine Rescue (VMR) resources and the Westpac Surf Life Saving Helicopter
(Lifesaver 45) (note this helicopter is not set up as a medical response) were in attendance. These volunteer
assets had been tasked to a patient who had been involved in a jet ski accident in the Broadwater near by, at
the time of the helicopter incident. They were both diverted to this helicopter case, hence supported QAS
with the incident.

Other first responder services included

e Queensland Police,
e Queensland Fire and Rescue Service,
e Surf Lifesaving Queensland (SLSQ) Wave Runner Response

Effective From: 7 August 2020 RTI 4358481 0f 6
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Terms of Reference:

This review will investigate all aspects of ambulance response to incident 16904068. The review will
examine ambulance operations prior to, during and following the response. This review will include all
requirements outlined in the Operational Incident Review Process.

Region Clinical Incident Summary Report:

The GCR Clinical Education Unit conducted a tabletop review of the clinical management of the incident.
The case has been reviewed as below:

Patients identified (13):
a) 4 x Deceased injuries incompatible with life

b) Patient 1: RED — Adult female - DARF completed
c) Patient 2: RED - 13 YO child - DARF completed
d) Patient 3: RED — 9 YO child - DARF completed
e) Patient 4: GREEN
a. Nil clinical concerns identified, appropriate assessment given multi-casualty incident
(504997399)
f) Patient 5: GREEN
a. Nil clinical concerns identified, appropriate assessment given multi-casualty incident
(504997400)
g) Patient 6: GREEN
a. Nil clinical concerns identified, appropriate assessment given multi-casualty incident;
Appropriate pain management provided (504997426)
h) Patient 7: GREEN
a. Nil clinical concerns identified, appropriate assessment given multi-casualty incident
(504997427)
i) Patient 8: GREEN
a. Nil clinical concerns identified, appropriate assessment given multi-casualty incident
(504997429)
j) Patient 9: GREEN
a. Nil clinical concerns identified, transport refused, appropriate assessment given multi-
casualty incident and refusal of care (504997430)

Operations Centre:

State level quality assurance conducted and no issues identified - operations centre management of the
incident was appropriate.

The triple zero calls received were reviewed and the correct Protocol was selected resulting in a Selection:
29 — Traffic Collision/Transport Incident. The correct Determinant was applied providing a MPDS code:
29D01a - Major Incident (a through h) (Aircraft) resulting in a 1B response and the incident was upgraded to
1A response upon further information being received regarding the patient status.

13:56:56 Initial Triple Zero call was received (INC 16904072)

13:58:04 Initial incident presented in the WIQ (INC 16904068)

13:58:54 Incident was manually upgraded from 1B to 1A (INC 16904068)

13:58:49 Initial Unit assigned as per SOP and CAD Initial Assignment Recommendation (INC 16904068)

A total of 27 triple zero calls were received across the State and all calls and Incident reports are collated.
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Incident Review/Investigation:

GCR reviewed the response, clinical performance and operational decision making to ensure the appropriate
response and management of this case was achieved.

Background:

Witness reports advised two SeaWorld scenic flight helicopters impacted each other during arrival and
departure manoeuvres from SeaWorld helipad. Wreckage was located on a sandbank approximately one
hundred metres from the SeaWorld Jetty (Helicopter cruise office, Muriel Henchman Drive, Main Beach).

On scene thirteen (13) patients were identified.

e Helicopter 1 had its rotor severed from the body of the helicopter and was positioned upside down in
the sand. Six passengers and the Pilot were on board. Three passengers and the Pilot were declared
deceased, and three passengers were critically injured.

e Helicopter 2 sustained severe front-end damage. Five passengers and the Pilot were on board. Two
passengers and the Pilot suffered minor injuries from embedded glass. Three passengers were
uninjured.

Patients:

e Black - four persons - declared deceased and remained on scene.

e Red - three persons - two patients were transported in a critical condition via Ambulance to the Gold
Coast University Hospital (GCUH), one other patient was flown to Queensland Children’s Hospital
(QCH) in a critical condition.

e Green - six persons — 5 were transported to Gold Coast Hospital — Robina Campus (GCHRB) with
stable injuries, patient 6 refused transport.

Timeline:

13:56:56 Call received 29D01 Major Incident Helicopter Crash.

13:59:49 B601503 assigned to case; 14:10:26 on scene.

13:59:50 B688111 assigned to case; 14:10:28 on scene.

13:58:52 B688222 assigned to case; 14:10:28 on scene.

13:58:49 S607563 assigned to case; 14:09:05 on scene assumes role of Scene Commander.

14:09:05 Sitrep from 607563 initial sit-rep

14:10:01 QFES on scene.

14:24:09 607563 sit rep confirming 4x Signal 4, 3 x RED patients: Six other patients from second
helicopter all GREEN.

14:26:27 607563 please deploy PTS for transport of GREEN patients.

14:29:16 Media Officer on scene

14:31:31 T607311 on scene, officer assumes role of Transport Officer and Officer 2™ officer assumes
role of Deputy/Sector Commander.

14:37:53 607563 Request for second helicopter.

14:42:24 R8511 assigned to case.

15:22:00 662756 departs scene with 5 POB to GCRBH (green patients). Arrives 15:57.

15:25:45 607563: Sit-rep 2 x Helo involved.
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Helicopter 1: Seven patients onboard of which four black, 3 x RED

Helicopter 2: Six patients all GREEN

15:26:58 601509 departs scene with 1 patient to GCUH. Arrives15:38
15:37:33 8533 departs scene to Brisbane Children’s hospital. Arrives 16:01
16:16:21 QAS Scene commander last to depart scene

Further Operational Information:
14:01 GCR SOS contacted and updated A/Assistant Commissioner & A/District Director of the incident.

14:07 GCR A/Assistant Commissioner contacted QAS Deputy commissioner (DC) South to provide an
update on the incident.

14:14 GCR A/Assistant Commissioner contacted and updated SOCC room manager regarding the
incident.

14:17 GCR A/Assistant Commissioner liaised with QAS Media Director regarding the incident.

e GCR A/Assistant Commissioner continued to make regular contact with GC SOS regarding the
incident and updated DC South.

15:30 GCR A/Assistant Commissioner self-dispatched to Southport Station to take up with officers involved
in the incident.

15:54 Hot Issues Brief was drafted by Assistant Commissioner, SEQ Operational Planning and
Coordination.

17:00 GCR A/Assistant Commissioner completed a Hot Debrief with Officers involved in the incident in
collaboration with Counsellor Kirstine Briton at QAS Southport.

18:37 GCR A/District Director contacted and updated the QAS Director of Priority One regarding the
incident and Hot Debrief outcome.

18:45 GCR A/District Director contacted and updated DC South regarding the Hot Debrief outcomes.

Note: Lifesaver 45 attended the scene. The SLSQ Rescue Crewman was an off-duty Gold Coast District QAS
ACPII, further noting an Off duty CCP Intern (who was off duty) was a witness to the incident and attended on
a personal Jetski.

Summary:

High profile incident the scene, occurring in a public place, water environment with access/egress challenges
with competing priorities and nation-wide media interest.

Upon review of the incident the principles of the Incident Management System (IMS) were applied. The
incident was managed well, while concurrently managing Business as Usual (BAU) operations.

During the event there was good communication between Operations Centres and Districts across South
East Queensland (SEQ) Regions to manage operations, including sharing of resources to GCR from Metro
South and North to manage BAU and the major incident. There was no compromise to BAU operations
during the major incident. The patients from the major incident were managed appropriately and transported
as per QAS clinical guidelines.

The MCI processes were applied during the incident and will be reviewed for any learning post event. The
feedback from the Hot Debrief supported that multi-casualty principles were applied in accordance with QAS
State Major Incident and Disaster plan.

QAS support services were activated, and a staff Hot Debrief was conducted in accordance with QAS
guidelines post incident. The Gold Coast A/Assistant Commissioner attended and led the Hot Debrief. Note
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further support services (QAS Chaplin) attended the incident. Further QAS support services attended the Hot
Debrief including the QAS Counsellor, Chaplin, Peer Support officers (PSO) and Fair & Inclusive Practice
Network officers.

Review Recommendations:

GCR have completed a Post Incident Analysis including a review utilisation of MCI command &
Control, span of control, allocation of MCI roles and processes, including triage and IMS
documentation and use of met-tags.

Review the role of non-QAS resources such Life Saving resources (Helicopter and Jet Skis), VMR in
major incidents.

Outcomes:

The SOS liaised with SOCC throughout the major incident, SOCC completed notifications, which
were later distributed to the appropriate people (this task would usually fall to the SOS on duty). This
approach freed the SOS to manage the incident.

The OpCen separated the incident into an MCI cell and allocated MCI channel to manage the
incident to ensure appropriate communication lines from the incident to the OpCen.

The GCR SOS'’s divided into a Forward Commander role and the other SOS moved to a Regional
Liaison role in the Gold Coast Operations Centre to manage the incident.

The identified Forward Commander initiated command and control and sectorised the scene
allocating sector roles such as Deputy Commander, Marshalling/Transport roles.

IMS documentation was completed for the major incident.

The QAS Forward Commander arranged for the six GREEN patients to be transported from the
scene via QAS Patient Transport Services early in the incident, to minimise risk to operations.

Post incident QAS officers supported the general public who withessed the incident including some
of the family of the deceased and severely injured.

Good teamwork within the QAS Supervisor teams, Operations Centre teams as well as Operational
crews.

Good interagency communication and teamwork.

Post OIRR actions:

QAS hot debrief occurred post incident 1700 on the 2 Jan 2023

To ensure all-hazards approach & preparedness for future MCI the GC region will continue a focus
on ongoing MCI training at the Strategic, operational and tactical levels as per QAS guidelines.
Station Officers and Regional Supervisors monitoring staff welfare in the following days.

Further QAS incident debrief occurred 10 Jan 2023.
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Appendix of relevant documents/files:

Incident Details
VF
Report IDR 16904068

Seaworld Helicopter

dARF/dCRF @

eARF 16904068 eARF 16904068 eARF 16904068 eARF 16904068
ISeaworld HelicopteiSeaworld HelicopterSeaworld HelicopteiSeaworld Helicopter

Clinical Review E

FW_ Incident
Notification - Gold (¢

GC Region E E E E

Notification Incident Incident Incident Incident
Notification - Gold (Notification - Gold (Notification - Gold (Notification - Gold ¢
Voice Logs On file

OpCen Review On file

Southport OpCen Brief | N/A

Other Documents WIA

Region Endorsement

~ Role Name Signature

Date
Assistant (?nmissioner Andrew Hebbron i | rreleva nt ; 09/02/2023

District Director Chris Draper
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Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 16904068
ProQA number: 19940836
Console name: PA614

Incident Date: 02/01/2023 13:57:07
Last Updated:

Incident Type: ACUTE Alarm Level:
Priority: 1A Problem: MAJ INC AIRCRAFT
Determinant: 29D01a Agency: QAS
Base Response#: 007270 Jurisdiction: 6 Southport Gold Coast
Confirmation#: 00005786 Division: 6 Southport
Taken By: Irrelevant Battalion: 6 Southport
Response Area: 6 Southport Response Plan: Acute
Disposition: A Case Completed Command Ch:
Cancel Reason: Primary TAC: TLK GRP 111/ UHF 73 SOUTHPORT
Incident Status: Closed Secondary TAC:
Certification: ACUTE Delay Reason (if any):
Longitude: 26574077 Latitude: 62050631
Patient Name: Patient DOB:
Location Name: SEAWORLD County: GOLD COAST
Address: Seaworld Dr & Muriel Henchman Dr  Location Type: Hotel
Apartment: Cross Street:
Building: Map Reference: G29M4
City, State, Zip: MAIN BEACH QLD 4217
Caller Name: Irrelevant Original CLI Phone Irrelevant
Method Received: Call Back Phone:
Caller Type: Caller Location:
Description Date Time User Description Time
Phone Pickup 02/01/2023  13:57:07
1st Key Stroke 02/01/2023  13:57:07 Received to In Queue 00:00:57
In Waiting Queue 02/01/2023  13:58:04 Irrel Call Taking
Call Taking Complete 02/01/2023 13:58:04  lITe€levant In Queue to 1st Assign 00:00:45
1st Unit Assigned 02/01/2023  13:58:49 Call Received to 1st Assign 00:01:42
1st Unit Enroute 02/01/2023  13:59:05 Assigned to 1st Enroute 00:00:16
1st Unit Arrived 02/01/2023  14:10:26 Enroute to 1st Arrived 00:11:21
Closed 02/01/2023  17:25:38 Irrelevant Incident Duration 03:28:31
Delay Odm. Odm.
Unit Assigned Disposition Enroute Staged Arrived At Patient Avail Complete Enroute Arrived Cancel Reason
601594 13:58:49 A Case 13:59:05 14:33:54 16:46:55
Completed
B607563 13:58:49 A Case 13:59:17 14:09:18 17:25:38
Completed
B606515 13:58:49 A Case 14:00:37 14:33:44 16:16:21
Completed
AB06853 13:58:49 A Case 14:00:14 14:24:55 16:21:47
Completed
B601503 13:59:49 A Case 13:59:52 14:10:51 16:15:15
Completed
B688111 13:59:50 A Case 14:06:44 14:10:26 16:14:32
Completed
B688222 13:59:52 A Case 14:06:46 14:10:28 16:14:56
Completed
B601509 14:00:07 A Case 14:00:15 14:16:16 16:14:10
Completed
R8533  14:02:09 A Case 14:22:55 14:37:22 16:33:05 16:47:55
Completed
FESMR 14:04:42 A Case 14:41:35 14:41:50 16:27:16
Completed
0606573 14:09:32 A Case 14:10:41 14:33:49 16:16:04
Completed
T607311 14:10:25 A Case 14:14:04 14:31:31 156:53:57 16:08:17
Completed
B601502 14:12:41 A Case 14:12:53 14:23:36 16:16:41
Completed
M608844 14:15:17 A Case 14:15:56 14:31:06 16:21:14
Completed
B601553 14:21:22 A Case 14:21:59 14:37:46 16:15:44
Completed
0603581 14:25:31 A Case 14:25:40 14:25:41  15:11:10 15:58:07
Completed
G662756 14:33:00 A Case 14:33:35 14:50:48 16:24:43
Completed
0603526 14:40:23 A Case 11:15:15 15:24:28 16:44:05
Completed
R8511 14:44:26  Assistance 14:47:53 15:03:26 15:57:19
only RTI 4358/23
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Unit
601502
601503
601509
601553
601594
603526
603581
606515
606573
606853
607311
607563
608844
662756
688111
688222
6SMR
8511

Name

RTI 4358/23
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lrrelevant

No Pre-Scheduled Information

Unit
662756

662756

601509

662756

662756

662756

8533

Date

02/01/2023

Location/Address

QH GOLD COAST HOSPITAL
ROBINA CAMPUS 2
BAYBERRY LANE

QH GOLD COAST HOSPITAL
ROBINA CAMPUS 2
BAYBERRY LANE

QH GOLD COAST
UNIVERSITY HOSPITAL 1
HOSPITAL BVD

QH GOLD COAST HOSPITAL
ROBINA CAMPUS 2
BAYBERRY LANE

QH GOLD COAST HOSPITAL
ROBINA CAMPUS 2
BAYBERRY LANE

QH GOLD COAST HOSPITAL
ROBINA CAMPUS 2
BAYBERRY LANE

QCH (A & E) 501 Stanley St

User
6RACDEV

Time
13:58:04

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

13:58:04
13:58:10
13:58:15
13:58:22
13:58:28

13:58:28

13:58:29

13:58:29

13:58:29

13:58:29

13:58:30

13:58:36

13:58:39

13:58:39
13:58:42

6RACDEV
5JOEYAN
4LEEWALS3
6RACDEV
5MEGDES

S5MEGDES

ICEMS

ICEMS

ICEMS

6RACDEV

ICEMS

ICEMS
5RICGOU

5RICGOU

6RACDEV

Patient

Type
Response

Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response

Response

Response

Response

Mode
Cold

Cold

Hot

Cold

Cold

Cold

Cold

Mileage
Protocol Start/End/Total Depart Arrived Complete
Pre Hosp- 0.0/ 15:22:14 15:57:36 16:24:43
patient
condition
Pre Hosp- 0.0/ 15:22:14 15:57:36 16:24:43
patient
condition
Pre Hosp - 0.0/ 15:26:58 15:38:46 16:14:10
patient
condition
Pre Hosp- 0.0/ 15:22:14 15:57:36 16:24:43
patient
condition
Pre Hosp - 0.0/ 15:22:14 15:57:36 16:24:43
patient
condition
Pre Hosp - 0.0/ 15:22:14 15:57:36 16:24:43
patient
condition
Pre Hosp -  0.0/0.0/0.0 15:37:33 16:01:34 16:47:55
patient
condition
Comments
[ProQA Dispatch] Dispatch Level: 29D01 (MAJOR INCIDENT (a through
h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS QASPAGE Age
unknown, Gender unknown, Consciousness unknown, Breathing status
unknown. Unknown number of patients involved. Problem Description:
HELICOPTER CRASH
[ProQA: Key Questions] 1. The incident involves an aircraft.
[Appended, 14:02:02] CHOPPER CRASHED
[Appended, 14:01:07] !rrelevant
[Notification] [QAS]-HELICOPTERS HAVE COLLIDED
[Appended, 14:00:19] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR
INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Problem Description: HELICOPTER CRASH
[Appended, 14:00:19] [ProQA: Key Questions] 1. The incident involves an
aircraft.
[Appended, 14:00:38] [Appended, 14:00:33] [POL-Q] Exact
Lat/Lon=D27.95591/D153.42591
[Appended, 14:00:38] [Appended, 14:00:33] [POL-Q] Contact at scene:
0409881387 Kimberley Button
[Appended, 14:00:38] [Appended, 14:00:33] [POL-Q] Type : 431 - Aviation
Incident Status : None Specified Details : INF STATES A HELICOPTER
HAS CRASHED ONTO THE BEACH.
2 X HELICOPTERS
[Appended, 14:00:38] [Appended, 14:00:33] [POL-Q] Initial Incident
Address information: ACCOM - SEA WORLD RESORT AND WATER
PARK SEAWORLD DR MAIN BEACH, GOLD COAST, QLD 4217
[Appended, 14:00:38] [Appended, 14:00:33] <POL-Q< FIRE-Q has been
attached to the incident
[Appended, 14:00:30] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR
INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: 2 HELI COLLIDED
[Appended, 14:00:30] [ProQA: Key Questions] 1. The incident involves an
aircraft.
[ProQA: Key Questions] 1. The incident involves an aircraft. 2. It's not
known if chemicals or other hazards are involved. 3. It's not known if
anyone is trapped. 4. It's not known if everyone is completely awake (alert).
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Page 675.0th ﬂ/& and nature of their injuries are not known. 6. It's not known if
there is SERIOUS bleeding.

02/01/2023 13:58:42 6RACDEV Response [ProQA] : Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved.
02/01/2023 13:58:45 6SKYBRO Response [Appended, 14:00:28] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: 2 HELICOPTERS C OLLIDEED 1 IN WATER

02/01/2023 13:58:45 6SKYBRO Response [Appended, 14:00:28] [ProQA: Key Questions] 1. The incident involves an
aircraft.
02/01/2023 13:58:48 6MONBEG Response [Appended, 14:00:55] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Problem Description: 2 HELICOPTERS

COLLIDED

02/01/2023 13:58:49 PS Response [Page] Dispatch page sent to Unit:601594, Sent From: KEDCADQASPIS01

02/01/2023 13:58:49 6MONBEG Response [Appended, 14:00:55] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 13:58:49  5RICGOU Response [Appended, 14:00:30] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 13:58:49  5RICGOU Response [Appended, 14:00:30] [ProQA] : Age unknown, Gender unknown,

Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 13:58:50 PS Response [Page] Dispatch page sent to Unit:607563, Sent From: KEDCADQASPIS01
02/01/2023 13:58:50 PS Response [Page] Dispatch page sent to Unit:606515, Sent From: KEDCADQASPIS01
02/01/2023 13:58:50 PS Response [Page] Dispatch page sent to Unit:606853, Sent From: KEDCADQASPIS01
02/01/2023 13:58:50 5JARFUL Response [Appended, 14:00:38] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Problem Description: 2 HELICOPTERS HAVE

CRASHED
02/01/2023 13:58:50  5JARFUL Response [Appended, 14:00:38] [ProQA: Key Questions] 1. The incident involves an
aircraft.
02/01/2023 13:58:51 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 13:58:51 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 13:58:51 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  13:58:51 PAGINGSERVICE Response Paging Groups Notified:Q6-SER CCS Notification
02/01/2023 13:58:53 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 13:58:55 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 13:58:55 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 13:58:55 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 13:58:55 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 13:58:59 6CHETUR Response [Appended, 14:01:23] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: 2 HELICOPTERS COLLIDED

02/01/2023 13:58:59 6CHETUR Response [Appended, 14:01:23] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023  13:59:01 5KEVROA Response [Appended, 14:00:19] Duplicate call appended to incident at 13:59:01

02/01/2023  13:59:01 4LEEWAL3 Response [Appended, 14:01:07] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: SEAWORLD HELO CRASHED ONTO SANDBANK

02/01/2023  13:59:01 4LEEWAL3 Response [Appended, 14:01:07] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 13:59:02 PS Response [Pagel Dispatch page to Unit:601594 complete to PIN|rrelevant :
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:03  6SANWHI Response RSQ ADVISED

02/01/2023 13:59:04 PS Response [Paael Dispatch page to Unit:601594 complete to PIN [rrelevant :
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:04 PS Response |Pagel Dispatch page to Unit:606515 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:04  5SHAMEA Response |Appended, 14:01:31] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: HELICOPTER HIT TREES AND CRASHED

02/01/2023 13:59:04 5SHAMEA Response [Appended, 14:01:31] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 13:59:05 PS Response [Paael Dispatch page to Unit:607563 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:07 PS Response |Paael Dispatch page to Unit:607563 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:08 PS Response |Paael Dispatch page to Unit:606853 complete to PIN [rrelevant
IrrelevantMessage sent successfully to Whispir

02/01/2023 13:59:08 601594 Response |PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 13:59:09 PS Response [Paael Dispatch page to Unit:606515 complete to PIN [rrelevant :
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:10 PS Response |Pagel Dispatch page to Unit:606853 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:10 ICEMS Response |Appended, 14:00:38] FIRE-Q Urgent Request for Attendance sent for
Incident Q23-A060795

02/01/2023 13:59:10  ICEMS Response [Appended, 14:00:38] POL-Q Urgent Request for Attendance sent for
Incident Q23-A060795

02/01/2023  13:59:11 B6KAYWAK Response [Appended, 14:00:19] Duplicate call appended to incident at 13:59:11

02/01/2023 13:59:13 PS Response [Page] Page processing complete to PIN [rrelevant Message
sent successfully to Whispir
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02/01/2023 13:59:15 PS Response Page 68[!%591 H’%e processing complete to PIN [rrelevant Message
sent successfully to Whispir
02/01/2023 13:59:20 6MONBEG Response [Appended, 14:00:55] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 13:59:20 6MONBEG Response [Appended, 14:00:55] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.

02/01/2023  13:59:21 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 13:59:27 5MEGDES Response [Appended, 14:00:19] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 13:59:27 5MEGDES Response [Appended, 14:00:19] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.

02/01/2023 13:59:28 ICEMS Response FIRE-Q Urgent Request for Attendance sent for Incident Q23-A060796

02/01/2023 13:59:28 ICEMS Response POL-Q Urgent Request for Attendance sent for Incident Q23-A060796

02/01/2023 13:59:30 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 13:59:30 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 13:59:30 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023  13:59:31 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023  13:59:31 5JARFUL Response [Appended, 14:00:38] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023  13:59:31 5JARFUL Response [Appended, 14:00:38] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.

02/01/2023  13:59:31 6CHETUR Response [Appended, 14:01:23] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023  13:59:31 6CHETUR Response [Appended, 14:01:23] [ProQA] : Age unknown, Gender unknown,

Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 13:59:32  7BENKEL Response [Appended, 14:00:38] Duplicate call appended to incident at 13:59:32
02/01/2023 13:59:33 6JESLEC Response [Appended, 14:00:28] Duplicate call appended to incident at 13:59:33
02/01/2023 13:59:36  ICEMS Response [Appended, 14:00:38] >FIRE-Q> FIRE-Q has been attached to the incident
02/01/2023 13:59:38 ICEMS Response [Appended, 14:00:38] [Appended, 14:00:33] POL-Q En Route

02/01/2023 13:59:38  6SKYBRO Response [Appended, 14:00:28] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. The position of the vehicle is unstable (or dangerous). 3. It's not
known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 13:59:38  6SKYBRO Response [Appended, 14:00:28] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 13:59:44 6RACDEV Response [Private] 0410 549 571

02/01/2023 13:59:47 5GEMKAN Response [Appended, 14:01:38] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR
INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: HELICOPTER CRASH

02/01/2023 13:59:47 5GEMKAN Response [Appended, 14:01:38] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 13:59:49 PS Response [Page] Dispatch page sent to Unit:601503, Sent From: KEDCADQASPIS01

02/01/2023 13:59:49  5JARFUL Response [Appended, 14:00:38] 1 HELICOPTER IS IN THE WATER IN A FEW
PIECES

02/01/2023 13:59:50 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 13:59:50 PS Response [Page] Dispatch page sent to Unit:688111, Sent From: KEDCADQASPIS01

02/01/2023 13:59:51  6MONBEG Response [Appended, 14:00:55] ONES CRASHED INTO A SAND BANK - IT IS
UPSIDE DOWN

02/01/2023 13:59:52 2CHRCOL Response [Appended, 14:01:23] Duplicate call appended to incident at 13:59:52

02/01/2023 13:59:53 PS Response [Page] Dispatch page sent to Unit:688222, Sent From: KEDCADQASPIS01

02/01/2023 13:59:54  5SASDEV Response [Appended, 14:03:02] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Problem Description: HELICOPTER CRASH

ONTO SAND

02/01/2023 13:59:54  5SASDEV Response [Appended, 14:03:02] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 13:59:58 PS Response [Paael Dispatch page to Unit:601503 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 13:59:59 PS Response |Pagel Dispatch page to Unit:601503 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 14:00:01 ICEMS Response >FIRE-Q> FIRE-Q has been attached to the incident

02/01/2023 14:00:02 PS Response [Paael Dispatch page to Unit:688111 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 14:00:02 607563 Response |PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:03 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:04 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:05 PS Response [Pagel Dispatch page to Unit:688111 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 14:00:05 ICEMS Response |Appended, 14:00:38] [Appended, 14:00:33] <POL-Q< UNKNOWN

INJURIES, HELICOPTER NOT ON FIRE, HELICOPTER WAS ROUGHLY
100M IN THE AIR

02/01/2023 14:00:07 PS Response [Page] Dispatch page sent to Unit:601509, Sent From: KEDCADQASPIS01

02/01/2023 14:00:07 5GEMKAN Response [Appended, 14:01:38] CALLER NOT ON SCENE - CAN SEE
HELICOPTER CRASHED FROM HIS APARTMENT

02/01/2023 14:00:09 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:10 PS Response [Paael Dispatch page to Unit:688222 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023  14:00:11 6SKYBRO Response |Appended, 14:00:28] [Notification] [QAS]-? 1 CRASHED ON BEACH
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02/01/2023 14:00:12 PS Response [Paael Dispatch page to Unit:688222 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir
02/01/2023 14:00:12  5SASDEV Response |Appended, 14:03:02] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. No obvious injuries were reported (unconfirmed). 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:00:12 5SASDEV Response [Appended, 14:03:02] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.

02/01/2023 14:00:12  5SHAMEA Response [Appended, 14:01:31] PEOPLE ARE IN OCEAN

02/01/2023 14:00:14  5JARFUL Response [Appended, 14:00:38] INF Irrelevant INF

02/01/2023 14:00:16 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:16  4CAIGRE Response [Appended, 14:01:23] Duplicate call appended to incident at 14:00:16

02/01/2023 14:00:16  5JARFUL Response [Appended, 14:00:38] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:00:16  5JARFUL Response [Appended, 14:00:38] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.

02/01/2023 14:00:19 PS Response [Paael Dispatch page to Unit:601509 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 14:00:19  6LISNG Response Dispatcher Appended [16904070] to this incident

02/01/2023 14:00:19  6LISNG Response LINK: [16904078] to [16904068] because [16904070] appends to
[16904068]

02/01/2023 14:00:19  6LISNG Response LINK: [16904076] to [16904068] because [16904070] appends to
[16904068]

02/01/2023 14:00:19  6LISNG Response LINK: [16904070] to [16904068] because [16904070] appends to
[16904068]

02/01/2023 14:00:20 PS Response [Paael Dispatch page to Unit:601509 complete to PIN [rrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023  14:00:20 7BENKEL Response |Appended, 14:00:38] 3 PEOPLE PULLED FROM THE HELICOPTER - 2
MAYBE THREE STILL IN HELICOPTER

02/01/2023 14:00:22 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:22 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:23 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:23 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:23 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:23 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:23  5RENBRE Response [Appended, 14:01:27] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: HELICOPTER CRASHED INTO THE WATER

02/01/2023 14:00:23 5RENBRE Response [Appended, 14:01:27] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 14:00:24 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:24 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:24 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:25 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:26 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:26  4LEEWAL3 Response [Appended, 14:01:07] ? TWO HELO COLLISION

02/01/2023 14:00:27 5SHAMEA Response [Appended, 14:01:31] HELICOPTER LANDED ON THE SAND - PEOPLE
IN WATER

02/01/2023 14:00:28  6LISNG Response Dispatcher Appended [16904072] to this incident

02/01/2023 14:00:28  6LISNG Response LINK: [16904082] to [16904068] because [16904072] appends to
[16904068]

02/01/2023 14:00:28  6LISNG Response LINK: [16904072] to [16904068] because [16904072] appends to
[16904068]

02/01/2023 14:00:28  4LEEWAL3 Response [Appended, 14:01:07] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. Chemicals or other hazards are not involved. 3. It's not known if
anyone is trapped. 4. It's not known if everyone is completely awake (alert).
5. The type and nature of their injuries are not known. 6. It's not known if
there is SERIOUS bleeding.

02/01/2023 14:00:28  4LEEWAL3 Response [Appended, 14:01:07] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:00:30 6RACDEV Response [Notification] [QAS]-INF STATING ?8 PTS - MAYBE MORE

02/01/2023 14:00:30 5RICGOU Response Duplicate call appended to incident at 14:00:30

02/01/2023  14:00:32 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:32 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:32  ICEMS Response FIRE-Q En Route

02/01/2023 14:00:33 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:33 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:33  S5TIFBEV Response [Appended, 14:03:25] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Problem Description: HELICOPTER CRASH - ?
LANDED IN SOUTHBANK

02/01/2023 14:00:33  5TIFBEV Response [Appended, 14:03:25] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 14:00:34 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:34 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:34 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:34 6SHAARC Response [Appended, 14:00:38] Duplicate call appended to incident at 14:00:34
02/01/2023 14:00:34  ICEMS Response [Appended, 14:00:38] FIRE-Q En Route [Shared]
02/01/2023 14:00:35 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:35 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:35 ICEMS Response [Appended, 14:00:38] FIRE-Q En Route
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02/01/2023 14:00:36 606853 Response Page 70[IQ{IV)]\4I§ ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:37 5GEMKAN Response [Appended, 14:01:38] [ProQA: Key Questions] 1. The incident involves an
aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:00:37 5GEMKAN Response [Appended, 14:01:38] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:00:37  5JOEYAN Response [Appended, 14:02:02] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR
INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Problem Description: CHOPPER CRASHED

MID AIR

02/01/2023 14:00:37  5JOEYAN Response [Appended, 14:02:02] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 14:00:38 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:38 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:38 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:38 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:38  6LISNG Response Dispatcher Appended [16904075] to this incident

02/01/2023 14:00:38  6LISNG Response LINK: [16904071] to [16904068] because [16904075] appends to
[16904068]

02/01/2023 14:00:38  6LISNG Response LINK: [16904081] to [16904068] because [16904075] appends to
[16904068]

02/01/2023 14:00:38  6LISNG Response LINK: [16904075] to [16904068] because [16904075] appends to
[16904068]

02/01/2023 14:00:38 5RENBRE Response [Appended, 14:01:27] [ProQA: Key Questions] 1. The incident involves an
aircraft. 2. Chemicals or other hazards are not involved.

02/01/2023 14:00:38 5RENBRE Response [Appended, 14:01:27] [ProQA] : Age unknown, Gender unknown,

Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:00:39 6RACDEV Response [Notification] [QAS]-INF STATING ALL OUT OF THE HELICOPTERS

02/01/2023 14:00:39 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:39 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:40 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:40  5SASDEV Response [Appended, 14:03:02] [Notification] [QAS]-DIFFICULT LOCATION - BEST
ENTRY FROM DREAMWORLD CARPARK ??

02/01/2023 14:00:40 5EMIOST Response [Appended, 14:02:28] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: 2 HELICOPTERS CRASHED - 1 X HELICOPTER GONE
DOWN ONTO THE SAND

02/01/2023 14:00:40 5EMIOST Response [Appended, 14:02:28] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 14:00:41 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:41 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:41  6CHETUR Response [Appended, 14:01:23] [Private] INF OPPOSITE SEAWORLD. STATES 2
HELICOPTERS COLLIDED. STATES HE NEEDS TO GO, Irrelevant

02/01/2023 14:00:43 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDI.

02/01/2023 14:00:43 6MONBEG Response [Appended, 14:00:55] NIL FIRE NIL EXPLOSIONS

02/01/2023 14:00:45 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:45 5SHAMEA Response [Appended, 14:01:31] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. Other hazards specified in comments are present: FUEL 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:00:45 5SHAMEA Response [Appended, 14:01:31] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:00:46 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:00:46 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:46 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:46 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:46 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:46 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:47 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:47 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:47 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:47 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:48 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:48 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:48 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:00:48 5CERCRA Response [Appended, 14:03:45] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: 2 HELPICOPTERS COLLIDED

02/01/2023 14:00:48 5CERCRA Response [Appended, 14:03:45] [ProQA: Key Questions] 1. The incident involves an
aircraft.

02/01/2023 14:00:49 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:49 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:50 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:50 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:51  3CARMEY Response [Appended, 14:02:03] SANDBAR DIRECTLY OPPOSITE SEA WORLD

02/01/2023 14:00:52 6RACDEV Response ONE HELIPCOPTER ON ITS SIDE

02/01/2023 14:00:53  5TIFBEV Response [Appended, 14:03:25] LOCATED BEHIND YABBI ISLAND - CLOSER
TOWARDS SEAWORLD

02/01/2023 14:00:54 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:00:54 606853 Response Page 71[%@\4@] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:55 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:00:55  6LISNG Response Dispatcher Appended [16904074] to this incident

02/01/2023 14:00:55  6LISNG Response LINK: [16904074] to [16904068] because [16904074] appends to
[16904068]

02/01/2023 14:00:56  6KAYWAK Response ONE HIT THE LAND NEAR THE PAD BUT IS ON LAND, NOTHING IN

THE WATER > NO FIRE BUT A BIT TO FAR TO SEE IF ANYONE IN THE
HELICOPTER [Shared]

02/01/2023 14:00:58 5LARMCD Response Duplicate call appended to incident at 14:00:58

02/01/2023 14:00:59 5RENBRE Response [Appended, 14:01:27] [ProQA: Key Questions] 1. The incident involves an
aircraft. 2. Chemicals or other hazards are not involved.

02/01/2023 14:00:59 S5RENBRE Response [Appended, 14:01:27] [ProQA] : Age unknown, Gender unknown,

Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:01:00 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Shared]

02/01/2023 14:01:00 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:00 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:00 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:00 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:01 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:01 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023  14:01:01 6MONBEG Response ADVISED LOOKED LIKE TWO CRASHED IN TO ONE ANOTHER AND
ONE IS UPSIDE DOWN ON THE SAND BACK [Shared]

02/01/2023 14:01:02 ICEMS Response >POL-Q> POL-Q has been attached to the incident

02/01/2023 14:01:02 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:02 2CHRCOL Response [Appended, 14:01:23] [ProQA: Key Questions] 1. The incident involves an
aircraft. 2. It's not known if chemicals or other hazards are involved.

02/01/2023 14:01:02 2CHRCOL Response [Appended, 14:01:23] [ProQA] : Age unknown, Gender unknown,

Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:01:03 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:04 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:04 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:04  5CERCRA Response [Appended, 14:03:45] Address APEX PARK ACCS verified by Latitude /
Longitude

02/01/2023 14:01:04 6MONBEG Response [ProQA: Key Questions] 1. The incident involves an aircraft. 2. It's not

known if chemicals or other hazards are involved. 3. It's not known if
anyone is trapped. 4. It's not known if everyone is completely awake (alert).
5. The type and nature of their injuries are not known. 6. It's not known if
there is SERIOUS bleeding. [Shared]

02/01/2023 14:01:04 6MONBEG Response [ProQA] : Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. [Shared]
02/01/2023 14:01:05 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:05 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:05 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:06 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:06 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:06  4LEEWAL3 Response [Appended, 14:01:07] ONE HELO LANDED UNDER CONTROLL - 2ND
UNCONTROLLED DESCENT ONTO SANDBANK
02/01/2023 14:01:06 5RICGOU Response [Private] ANOTHER CALL - NO INFO - NOT WITH PT'S AT ALL
02/01/2023 14:01:07 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:07  6LISNG Response Dispatcher Appended [16904079] to this incident
02/01/2023 14:01:07  6LISNG Response LINK: [16904079] to [16904068] because [16904079] appends to
[16904068]
02/01/2023 14:01:07 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:08 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:08 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:09 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:01:11 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:01:11 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:12 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:12  5GEMKAN Response [Appended, 14:01:38] CALLER ADV CRASHED ONTO SAND ISLAND AT
FRONT OF SEAWORLD
02/01/2023 14:01:13 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:13 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:15 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:17  SMEKMAC Response [Appended, 14:04:16] [ProQA Dispatch] Dispatch Level: 29D01 (MAJOR

INCIDENT (a through h)) Suffix: a (Aircraft) Response Text: 1B QFES QPS
QASPAGE Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. Problem
Description: HELICOPTER VS HELCIOPTER - COMING IN TO LAND -
HIT PROPPELERS - FELL ABOUT 30 - 20 METERES

02/01/2023 14:01:17 5MEKMAC Response [Appended, 14:04:16] [ProQA: Key Questions] 1. The incident involves an
aircraft.
02/01/2023 14:01:19  5SHAMEA Response [Appended, 14:01:31] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. Other hazards specified in comments are present: FUEL 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:01:19  5SHAMEA Response [Appended, 14:01:31] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:01:20 4LEEWAL3 Response [ProQA: Key Questions] 1. The incident involves an aircraft. 2. Chemicals
or other hazards are not involved. 3. It's not known if anyone is trapped. 4.
It's not known if everyone is completely awake (alert). 5. The type and
nature of their injuries are not known. 6. It's not known if there is SERIOUS
bleeding. [Shared]

02/01/2023 14:01:20  4LEEWAL3 Response [ProQA] : Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. [Shared]
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02/01/2023 14:01:20 6RACDEV Response Page 72Il@fV0A1|'§HING FROM DISTANCE ACROSS THE WATER

02/01/2023 14:01:22 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:22 6MONBEG Response CALLER IS NOT DIRECTLY ON SCENE - NIL OTHER INFORMATION TO
ADD THIS [Shared]

02/01/2023 14:01:23 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:23 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:24 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:24  6LISNG Response Dispatcher Appended [16904080] to this incident

02/01/2023 14:01:24  6LISNG Response LINK: [16904088] to [16904068] because [16904080] appends to
[16904068]

02/01/2023 14:01:24  6LISNG Response LINK: [16904085] to [16904068] because [16904080] appends to
[16904068]

02/01/2023 14:01:24 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:24  6LISNG Response LINK: [16904080] to [16904068] because [16904080] appends to
[16904068]

02/01/2023 14:01:24  2CHRCOL Response HELLICOPTER HAS CRASHED AFTER CLIPPING SOMETHING
CALLER NOT ON SITE [Shared]

02/01/2023 14:01:25 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:25 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:26 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:01:26  5CERCRA Response [Appended, 14:03:45] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:01:26  5CERCRA Response [Appended, 14:03:45] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:01:27 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:27 5RENBRE Response Duplicate call appended to incident at 14:01:27

02/01/2023 14:01:27  7BENKEL Response BOTH HELICOPTORS ON LAND [Shared]

02/01/2023 14:01:28  5EMIOST Response [Appended, 14:02:28] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:01:28 5EMIOST Response [Appended, 14:02:28] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:01:29  5RENBRE Response Address SEAWORLD DR verified by Latitude / Longitude [Shared]
02/01/2023 14:01:31 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:31 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:31 6LISNG Response Dispatcher Appended [16904083] to this incident
02/01/2023  14:01:31 6LISNG Response LINK: [16904083] to [16904068] because [16904083] appends to
[16904068]
02/01/2023 14:01:32 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:32 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:32 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:32 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:33 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:33 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:33 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:33 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:33 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:33  5TIFBEV Response [Appended, 14:03:25] [Notification] [QAS]-?ANOTHER HELICOPTER
LOCATED CLOSE BY TO THE CRASHED HELICOPTER
02/01/2023 14:01:34 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:34 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:35 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:35 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:35 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:35 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:36 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:36 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:37 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:37 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:38 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:38  6LISNG Response Dispatcher Appended [16904084] to this incident
02/01/2023 14:01:38  6LISNG Response LINK: [16904084] to [16904068] because [16904084] appends to
[16904068]
02/01/2023 14:01:39 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:39 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:40 ICEMS Response The 'MIN' acknowledgement has not been received from POL-Q.
02/01/2023 14:01:41 5KEVROA Response Duplicate call appended to incident at 14:01:41
02/01/2023 14:01:41 5JOEYAN Response [Appended, 14:02:02] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. Other hazards specified in comments are present: THEY'VE
LANDED ON SANDBANK WILL NEED A BOAT TO GET TO THEM 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. Their injuries are described as other than to a NOT
DANGEROUS area. 6. It's not known if there is SERIOUS bleeding.

02/01/2023 14:01:41 5JOEYAN Response [Appended, 14:02:02] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.
02/01/2023 14:01:42 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:42 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:42 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:42 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:43 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:45 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:46 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:01:46  8LISOLO Response SOMC Irrelevant advised of incident & confirmed diversion of
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14:02:08
14:02:08
14:02:08
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601503
601594
606853
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601594
606853
601503
607563
601594
606515
601503
607563
601594
607563
606853
606515
601503
5TIFBEV

5TIFBEV

607563
601594
607563
601503
607563
601594
606853
606515
607563
601503
601594
606515
607563
ICEMS

601503
S5EMIOST

5EMIOST

606853
601594
607563
606515
607563
601509
601594
606853
6LISNG
6LISNG

6SANWHI
601503
607563
601509
3CARMEY
ICEMS

601594
607563
606515
601509
607563
601594
606853
601509
601503
606515
601594
607563
601509
606853
601503
601594
6RACDEV

6RACDEV
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Response
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Response
Response
Response
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Response
Response
Response
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Response
Response
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Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response

Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
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Page 73R@£31- 12‘333 advised same
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Appended, 14:03:25] [ProQA: Key Questions] 1. The incident involves an
aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.
[Appended, 14:03:25] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
The 'Incident Update' has not been actioned by FIRE-Q. Please contact
agency.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[Appended, 14:02:28] [ProQA: Key Questions] 1. The incident involves an
aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.
[Appended, 14:02:28] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
Dispatcher Appended [16904092] to this incident
LINK: [16904092] to [16904068] because [16904092] appends to
[16904068]
VMR ADVISED
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
Duplicate call appended to incident at 14:02:03
[AMB-Q] Sent error 55 - Message received after Operational Acceptance
time
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
[ProQA: Key Questions] 1. The incident involves an aircraft. 2. It's not
known if chemicals or other hazards are involved. 3. It's not known if
anyone is trapped. 4. It's not known if everyone is completely awake (alert).
5. The type and nature of their injuries are not known. 6. It's not known if
there is SERIOUS bleeding.
[ProQA] : Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved.
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02/01/2023 14:02:10 601509 Response Page 74‘[%@\4&9‘] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:10 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:11 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:02:11 PAGINGSERVICE Response Paging Groups Notified:Q6-SER CCS Notification

02/01/2023  14:02:11 5MEKMAC Response [Appended, 14:04:16] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023  14:02:11 S5MEKMAC Response [Appended, 14:04:16] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:02:12 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:12 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:12 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:12 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:14 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:14 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:14 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:14 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:14 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:14 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:14 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:15 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:15 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:15 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:16 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:16 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:18 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:18 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:18 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:18 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:18 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:19 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:19  5MEKMAC Response [Appended, 14:04:16] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:02:19  SMEKMAC Response [Appended, 14:04:16] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:02:20 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:20 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:20 ICEMS Response The 'Incident Update' has not been actioned by POL-Q. Please contact
agency.
02/01/2023 14:02:21 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:21 PS Response [Page] Page processing complete to PIN Message
sent successfully to Whispir I rre | evant
02/01/2023 14:02:22 PS Response [Page] Page processing complete to PIN Message
sent successfully to Whispir
02/01/2023 14:02:22 7BENKEL Response ISLAND OPPOSITE SEWORLD CRUISES HAS PATIENTS OUT OF
SECOND HELICOPTER [Shared]
02/01/2023 14:02:23 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:23 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:24 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:24 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:25 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:26 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:26  5SASDEV Response [Appended, 14:03:02] [Notification] [QAS]-DUP TO 836 ???7?
02/01/2023 14:02:27 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:27 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:02:27 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:27 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:28 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:28 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:28  6LISNG Response Dispatcher Appended [16904093] to this incident
02/01/2023 14:02:29  6LISNG Response LINK: [16904093] to [16904068] because [16904093] appends to
[16904068]
02/01/2023  14:02:30 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:02:30 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:30 5SASDEV Response [Appended, 14:03:02] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. No obvious injuries were reported (unconfirmed). 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:02:30 5SASDEV Response [Appended, 14:03:02] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.
02/01/2023 14:02:32 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:32 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:32 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:33 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:33 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:34 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:35 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:35 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:36 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:37 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:37 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:38 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:02:38 607563 Response Page 75[!@59]\4@] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:39 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:39 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:40 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:40 ICEMS Response [Appended, 14:03:32] [POL-Q] Exact Lat/Lon=D27.96961/D153.41651
02/01/2023 14:02:40 ICEMS Response [Appended, 14:03:32] [POL-Q] Contact at scene: 0756317400
ECNWHOLESALE ECNWHOLESALE
02/01/2023  14:02:40 ICEMS Response [Appended, 14:03:32] [POL-Q] Type : 431 - Aviation Incident Status : None

Specified Details : JUST ACROSS FROM AUS FAIR 2 HELICOPTERS
HAVE COLLIDED. 1 HAS LANDED IN THE WATER AND ONE LANDED
ON THE BEACH UNK PERSONS INSIDE.

02/01/2023 14:02:40 ICEMS Response [Appended, 14:03:32] [POL-Q] Initial Incident Address information: 26
MARINE PDE SOUTHPORT, GOLD COAST, QLD 4215

02/01/2023 14:02:41 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:42 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:43 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:43 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:43  5TIFBEV Response [Appended, 14:03:25] CALLER STATES HELICOPTER IS LOCATED ON

SANDBANK KIND OF IN THE WATER HELICOPTER IS UP SIDE DOWN
- CALLER STATES THERE WAS AN EXPLOSION

02/01/2023 14:02:44 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:44 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:45 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:46 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:47 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:47  5TIFBEV Response [Appended, 14:03:25] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:02:47  STIFBEV Response [Appended, 14:03:25] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown.

02/01/2023 14:02:48 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:49 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:51 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:52  ICEMS Response <POL-Q< REPORTS OF HELO FLIPPED AND POSS ENTRAPMENTS

02/01/2023 14:02:54 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:54 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:54  5LARMCD Response HELICOPTER TURNED UPSIDE DOWN

02/01/2023 14:02:55 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:56 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:02:57 7BENKEL Response 2 STILL IN HELICOPTER - FUEL IS LEAKING [Shared]

02/01/2023 14:02:57 5GEMKAN Response [ProQA: Key Questions] 1. The incident involves an aircraft. 2. It's not

known if chemicals or other hazards are involved. 3. It's not known if
anyone is trapped. 4. It's not known if everyone is completely awake (alert).
5. The type and nature of their injuries are not known. 6. It's not known if
there is SERIOUS bleeding. [Shared]

02/01/2023 14:02:57 5GEMKAN Response [ProQA] : Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. Unknown number of patients involved. [Shared]
02/01/2023 14:02:58 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:58 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:59 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:02:59  3CARMEY Response CR FROM BYSTANDER - CAN SEE HELICOPTER UPSIUDE CRASHED
- APPROX 6X PEOPLE BEING EXTRICATED BY BYSTANDERS NOW
02/01/2023 14:03:00 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:00 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:02 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:02 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:02 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:02 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:02  6LISNG Response Dispatcher Appended [16904086] to this incident
02/01/2023 14:03:02  6LISNG Response LINK: [16904086] to [16904068] because [16904086] appends to
[16904068]
02/01/2023 14:03:03 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:05  5JOEYAN Response [ProQA: Key Questions] 1. The incident involves an aircraft. 2. Other

hazards specified in comments are present: THEY'VE LANDED ON
SANDBANK WILL NEED A BOAT TO GET TO THEM 3. It's not known if
anyone is trapped. 4. It's not known if everyone is completely awake (alert).
5. Their injuries are described as other than to a NOT DANGEROUS area.
6. It's not known if there is SERIOUS bleeding. [Shared]

02/01/2023 14:03:05  5JOEYAN Response [ProQA] : Age unknown, Gender unknown, Consciousness unknown,
Breathing status unknown. [Shared]
02/01/2023 14:03:06 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:07 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:07 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:07 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:07 ICEMS Response POL-Q On Scene
02/01/2023 14:03:08 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:08 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:09 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:09 5CERCRA Response [Appended, 14:03:45] [ProQA: Key Questions] 1. The incident involves an

aircraft. 2. It's not known if chemicals or other hazards are involved. 3. It's
not known if anyone is trapped. 4. It's not known if everyone is completely
awake (alert). 5. The type and nature of their injuries are not known. 6. It's
not known if there is SERIOUS bleeding.

02/01/2023 14:03:09 5CERCRA Response [Appended, 14:03:45] [ProQA] : Age unknown, Gender unknown,
Consciousness unknown, Breathing status unknown. Unknown number of
patients involved.

02/01/2023 14:03:10 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:10 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:03:10 607563 Response Page 76[@59]\4&9‘] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:03:11 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:11 6DEACAR Response 606515 JUST CONFIRMING UNK N PTS
02/01/2023 14:03:13 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:14 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:14 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:14 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:15 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:16 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:16 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:16  4CHRTAK Response [Private] CALLER CAN SEE INCIDENT FROM HIGH RISE ACROSS THE
ROAD ADVISED HELOS IN WATR AND PTS BEING EXTRACTED
02/01/2023 14:03:17 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:17 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:19 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:19  7BENKEL Response 1 CPR IN PROGRESS- MALE PURPLE IN FACE 60 APPROX [Shared]
02/01/2023 14:03:20 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:20 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:20 ICEMS Response [Appended, 14:03:32] <POL-Q< AT THIS STAGE, UNCONFIRMED HOW
MANY PERSONS INSIDE OR ANY INJURIES
02/01/2023 14:03:21 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:25  6LISNG Response Dispatcher Appended [16904091] to this incident
02/01/2023 14:03:25  6LISNG Response LINK: [16904091] to [16904068] because [16904091] appends to
[16904068]
02/01/2023 14:03:26 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:26 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:26 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:26 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:26  ICEMS Response [AMB-Q] Sent error 55 - Message received after Operational Acceptance
time
02/01/2023 14:03:27 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:28 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:28 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:28 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:28 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:29 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:30 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:30 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:31 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:31 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:32 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:32 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:32 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:32 6CHETUR Response Duplicate call appended to incident at 14:03:32
02/01/2023 14:03:32  5EMIOST Response 2 X HELICOPTERS CRASHED INTO EACH OTHER - 1 X HELICOPTER
WENT DOWN [Shared]
02/01/2023 14:03:34 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:35 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:35 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:36 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:37 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:38 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:38 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:39 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:39 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:39 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:40 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:40 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:41 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:41 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:42 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:42  5EMIOST Response NFI - CALLER NOT ON SCENE [Shared]
02/01/2023 14:03:43 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:44 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:44 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:45 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:45  6LISNG Response Dispatcher Appended [16904094] to this incident
02/01/2023 14:03:45  6LISNG Response LINK: [16904094] to [16904068] because [16904094] appends to
[16904068]
02/01/2023 14:03:46  ICEMS Response >POL-Q> POL-Q has been attached to the incident
02/01/2023 14:03:49 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:49 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:50 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:50 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:50 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:51 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:51 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:51 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:51 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:03:51 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:54 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:54 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:55 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:55  7BENKEL Response 140 YOM BLEEDING FROM HAND FROM HELICOPTER [Shared]
02/01/2023 14:03:56 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:56 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:57 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:57 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:03:58 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:00 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:04:00 607563 Response Page 77[!@5V]\4I§ ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:01 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:01 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:03 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:03 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:04 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:05 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:05 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:07 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:07 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:09 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:10 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:10 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:12  ICEMS Response POL-Q has updated their incident status to Closed
02/01/2023 14:04:12  7BENKEL Response 2ND CPR in progress 40YOF [Shared]
02/01/2023 14:04:13 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:14 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:14 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:16  6LISNG Response Dispatcher Appended [16904098] to this incident
02/01/2023 14:04:16  6LISNG Response LINK: [16904098] to [16904068] because [16904098] appends to
[16904068]
02/01/2023 14:04:17 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:17 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:19 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:26 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:26 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:26 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:26 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:26  7BENKEL Response QPS BOATS ON SCENE [Shared]
02/01/2023 14:04:28 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:29 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:29 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:29 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:29 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:30 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:32 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:32 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:32 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:35 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:35 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:36 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:37 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:04:39 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:42 PS Response [Page] Dispatch page sent to Unit:6SMR, Sent From: KEDCADQASPIS01
02/01/2023 14:04:45 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:04:50 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECFIVFD RY MDT.
02/01/2023 14:04:54 PS Response [Pagel Dispatch page to Unit:6SMR complete to PIN Irrelevant
Irrelevant ‘Message sent successfully to Whispir
02/01/2023 14:04:55 PS Response [Paael Dispatch page to Unit:6SMR complete to PIN Ifrelevant
Irrelevant ‘\essage sent successfully to Whispir
02/01/2023 14:04:56 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:05:02 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:09 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:13 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:18 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:19 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:21 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:22 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:23  6RACDEV Response [Notification] [QAS]-ATSB ADVISED
02/01/2023 14:05:23 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:25 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:25 ICEMS Response <POL-Q< QAS - COULD YOU GO TO THE NORTH WESTERN CAR
PARK OF SEAWOLRD
02/01/2023 14:05:27 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:30 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:30 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:30 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:30 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:30 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:05:32 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:05:32 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:33 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:33 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:33  7BENKEL Response 5 PEOPLE OUT OF HELICOPTER- 2 CPR AND 1 OLDER FEMALE
UNCONC - RESCUE HELICOPTER ON SCENE [Shared]
02/01/2023 14:05:34 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:35 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:35 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:36 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:38 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:38 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:38 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:39 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:40 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:41 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:42 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:42 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:46 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:47 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:47 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:05:48 601594 Response Page 78[@59]\4&9‘] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:49 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:51 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:52 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:54 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:54 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:57 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:58 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:05:58 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:00 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:03 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:03 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:04 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:06 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:07 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:07 ICEMS Response The 'MIN' acknowledgement has not been received from POL-Q.
02/01/2023 14:06:09 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:10 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:11 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:12 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:12 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:13 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:15 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:16 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:16 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:22 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:27 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 601594, Sent From: PA608, CHANGE CHANEL 512
THANKS COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 607563, Sent From: PA608, CHANGE CHANEL 512
THANKS COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 606515, Sent From: PA608, CHANGE CHANEL 512
THANKS COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 606853, Sent From: PA608, CHANGE CHANEL 512
THANKS COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 601503, Sent From: PA608, CHANGE CHANEL 512
THANKS COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 688111, Sent From: PA608, CHANGE CHANEL 512 THANKS
COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 688222, Sent From: PA608, CHANGE CHANEL 512
THANKS COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 601509, Sent From: PA608, CHANGE CHANEL 512
THANKS COMMS
02/01/2023 14:06:50 6SHAARC Response [Page] Units: 6SMR, Sent From: PA608, CHANGE CHANEL 512 THANKS
COMMS
02/01/2023 14:06:55  7BENKEL Response Irrelevant
[Shared]
02/01/2023 14:07:00 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:01 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:02 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:02 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:03 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:16 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:29 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:33 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:34  6RACDEV Response [Notification] [QAS]-WHS ADVISED
02/01/2023 14:07:37 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:39 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:40 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:40 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:40 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:07:40 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:42 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:44 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:49 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:52 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:56 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:07:59 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:03 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:07 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:08:11 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:15 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:19 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:23 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:27 6DEACAR Response 606515 CONFIRMING AT SEAWORLD
02/01/2023 14:08:29 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:32 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:33 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:33 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:34 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:35 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:38 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:43 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:48 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:52 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:08:57 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:05  6LISNG Response |rre|evant
02/01/2023  14:09:11 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:13 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:09:13 606515 Response Page 79[!@59]\4&9‘] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:14 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:33 PS Response [Page] Dispatch page sent to Unit:606573, Sent From: KEDCADQASPIS01
02/01/2023 14:09:36  6LISNG Response 607563 SANDBANK JUST OUT FROM SEAWORLD - FERRY BOAT TO

GO TO SCENE
02/01/2023 14:09:38 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:39 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:42 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:42 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:43 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:43 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:44 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:46 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:09:47 PS Response [Page] Dispatch page to Unit:606573 complete to PIN Irrelevant

Irrelevant  Message sent successfully to Whispir
02/01/2023 14:09:50 PS Response [Page] Dispatch page to Unit:606573 complete to PIN Irrelevant

Irrelevant  Message sent successfully to Whispir
02/01/2023 14:10:01 ICEMS Response FIRE-Q On Scene
02/01/2023 14:10:03 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:06 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:07 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:09 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:10:09 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:10:09 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:12 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:12 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:22  6LISNG Response 607563 LEFT ON FIRST FERRY BOAT - GETTING ONTO SANDBANK

NOW
02/01/2023 14:10:25 PS Response [Page] Dispatch page sent to Unit:607311, Sent From: KEDCADQASPIS01
02/01/2023 14:10:28 601503 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:28 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:29 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:29 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:30 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:10:34 PS Response [Page] Dispatch page to Unit:607311 complete to PIN Irrelevant

Irelevant  Message sent successfully to Whispir
02/01/2023 14:10:36 PS Response [Page] Dispatch page to Unit:607311 complete to PIN Irrelevant

Irrelevant  Message sent successfully to Whispir
02/01/2023 14:10:48 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:11:18 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:11:18 ICEMS Response Error sending Resource Status Update, please call agency POL-Q.
02/01/2023 14:11:24 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:11:25 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:11:27 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:11:27 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:11:27 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:11:32  5KATWRI Response [Private] CASE WAS OPENED BY Q5 OCS TO CONFIRM MULITPLE

CALLS TO THIS LOCATION
02/01/2023 14:12:12  6LISNG Response 607563 4 SIGN 4 PTS - 2 13YOM RED - UNK INJURIES - SIG INJURIES
02/01/2023 14:12:18 607563 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:18 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:19 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:19 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:20 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:22 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:28 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:32 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:33 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:41 PS Response [Page] Dispatch page sent to Unit:601502, Sent From: KEDCADQASPIS01
02/01/2023 14:12:49 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:12:57 PS Response [Page] Dispatch page to Unit:601502 complete to PIN Irrelevant

Irelevant  Message sent successfully to Whispir
02/01/2023 14:12:59 PS Response [Page] Dispatch page to Unit:601502 complete to PIN Irrelevant

Irrelevant Message sent successfully to Whispir
02/01/2023 14:14:09 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:14:38 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:14:44 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:14:49 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:14:55 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:15:00 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:15:06 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:15:10 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:15:16 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:15:17 PS Response [Page] Dispatch page sent to Unit:608844, Sent From: KEDCADQASPIS01
02/01/2023 14:15:20 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:15:22 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:15:24 PS Response [Page] Dispatch page to Unit:608844 complete to PIN Irrelevant

Irelevant  Message sent successfully to Whispir
02/01/2023 14:15:27 PS Response [Page] Dispatch page to Unit:608844 complete to PIN Irrelevant

Irelevant  Message sent successfully to Whispir
02/01/2023 14:15:28 601509 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:17:04  6LISNG Response 607563 SEPARATED IN 2 - 2ND HELICOPTER A LITTLE BIT AWAY -5

PTS ALL WALKING GCS 15 REPORTEDLY
02/01/2023 14:17:10 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:17:10 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:17:11 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:17:11 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:17:11 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:17:13 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:17:14 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:19:53  6LISNG Response Page 806@‘51151,&IOTHER BRAVO - ANOTHER PT IN HELICOPTER - GCS3 -
ARREST
02/01/2023 14:19:55  8LISOLO Response I rre I evant
02/01/2023 14:20:00 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:00 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:01 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:01 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:20:01 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:20:01 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:02 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:05 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:20:05 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:20:07 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:07 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:07 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:08 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:08 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:43  6LISNG Response 606853 TRAUMATIC ARREST PELVIC BINDERS AND SPLINTS
02/01/2023 14:20:49 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:50 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:20:51 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:20:51 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:52 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:53 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:53 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:20:57  6LISNG Response 606515 MULT PELVIC AND SPLINTS REQUIRED
02/01/2023 14:21:03 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:03 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:05 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:05 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:05 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:05  8LISOLO Response GCUH ED advised of impending short notice arrival of acft with confirmed
ETA to follow when available
02/01/2023 14:21:07 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:08 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:12 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:13 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:13 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:13 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:13 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:14 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:15 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:23 PS Response [Page] Dispatch page sent to Unit:601553, Sent From: KEDCADQASPIS01
02/01/2023 14:21:24  6LISNG Response 601509 COLLARS REQUIRED
02/01/2023 14:21:31 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:32 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:32 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:32 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:33 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:33 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:33 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:21:33 PS Response [Page] Dispatch page to Unit:601553 complete to PIN Irrelevant
Irrelevant Message sent successfully to Whispir
02/01/2023 14:21:35 PS Response [Page] Dispatch page to Unit:601553 complete to PINIrrelevant
Irrelevant - Message sent successfully to Whispir
02/01/2023 14:21:35 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:06 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:37  6LISNG Response 607311 NON-OPERATIONAL L&S
02/01/2023 14:22:43 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:43 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:43 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:43 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:45 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:45 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:46 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:22:47 601502 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:23:57 ICEMS Response <POL-Q< QAS CAN WE PLEASE HAVE A CREW TO ATTEND FLIGHT

BOOKING CENTRE AT SEAWORLD FOR A DISTRESSED FAMILY
MEMBER IN DIFFICULTY

02/01/2023 14:24:03 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:03 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:03 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:04 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:05 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:06 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:09 6LISNG Response 607563 4 SIGNAL 4 -Irrelevant 2 RED PTS
Irrelevant -6 OTHER PTS

FROM 2ND HELO ALL GREEN - 3 NIL INJUIRES - SUPERFICIAL LACS
AND GLASS IMBEDDED - PILOT GREEN AND SIG LACS

02/01/2023 14:24:16 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:119 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:119 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:20 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:20 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:20 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:41  6SHAARC Response 607563 SITREP FROM 1414 2 SEPERATE IN 2 2ND HELO A LITLE

DISTANCE AWAY DOING THE ROUND UP THERE UNDERSAND 5 PTS
FROM THERE REPOTABLE ALL WALKING AND GCS 15
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02/01/2023 14:24:47 607311 Response Page 81[%@\4&9‘] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:48 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:49 606853 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:49 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:24:50 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:24:50 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:25:04 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:25:10 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:25:16 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:25:31 PS Response [Page] Dispatch page sent to Unit:603581, Sent From: KEDCADQASPIS01
02/01/2023 14:25:38 603581 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:25:44 PS Response [Page] Dispatch page to Unit:603581 complete to PIN Irrelevant

Irrelevant  Message sent successfully to Whispir
02/01/2023 14:26:27 6LISNG Response 607563 DEPLOYEMENT OF PTS UNIT TO PUT ALL GREEN PTS
02/01/2023 14:26:34 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:26:34 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:26:35 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:26:36 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:26:39 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:26:39 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023  14:29:11 8LISOLO Response §€33:§ crew updated with contact cell phone for Westpac4 ACO - Irrelevant
02/01/2023 14:29:16  6SHAARC Response [Private] MEDIA OFFICER 033318 ON 907074 ON SCENE AT CASE

UNABLE TO LOG ON
02/01/2023 14:29:17 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:29:19 607311 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:29:19 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:29:22 608844 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:29:23 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:29:23 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:29:55 6MONBEG Response [Private] OPENED TO GIVE DETAILS TO GC AREA CHAPLAIN WHO IS

ABLE TO ATTEND THIS SCENE AS CHAPLAIN REQUESTED ON
SCENE - OFFICER lrrelevant  OK TO ATTEND

02/01/2023 14:30:07  6LISNG Response [Private] EMD REQ 608844 TO ATTEND BOOKING CENTRE FOR
DISTRESSED FAMILY MEMBER

02/01/2023 14:30:33 6STESTR Response [Private] cnc gc advised of last update

02/01/2023 14:31:58  8LISOLO Response Westpac4 departed scene 14:26 for GCUH with young child on board - nil
other details available ETA GCUH 14:30 - Susie at GCUH ED advised

02/01/2023 14:32:06 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:32:06 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:32:.07 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:32:11 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:32:13  6LISNG Response 606515 PELVIC BINDER AND VACCUM SPLINTS REQUIRED ON
SCENE

02/01/2023 14:32:21 606573 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:32:21 606515 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:32:23 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:32:23 601594 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:33:01 PS Response [Page] Dispatch page sent to Unit:662756, Sent From: KEDCADQASPIS01

02/01/2023 14:33:08 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:33:10 6SHAARC Response [Page] Units: 662756, Sent From: PA608, TG512

02/01/2023 14:33:19 PS Response [Page] Dispatch page to Unit:662756 complete to PIN Irrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 14:33:22 PS Response [Page] Dispatch page to Unit:662756 complete to PIN Irrelevant
Irrelevant Message sent successfully to Whispir

02/01/2023 14:34:23  6LISNG Response 603581 ARRIVING ON BEACH NOW WITH SPLINTS

02/01/2023 14:34:30 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:34:32 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:36:11 6SHAARC Response [Private] CREW TRAVELLING CODE 2 NO L&S

02/01/2023 14:36:23  6LISNG Response 662756 PROCEEDING CODE 2

02/01/2023 14:36:31 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:36:33 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:37:22  8LISOLO Response 8533 as per Sam in C3 33 have landed scene

02/01/2023 14:37:30 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:37:31 601553 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:37:53  6LISNG Response 607563 2ND HELO REQUIRED

02/01/2023 14:38:01 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023  14:39:11 6SANWHI Response [Private] NOTIFICATION PAGE SENT TO GC LASN

02/01/2023 14:40:23 PS Response [Page] Dispatch page sent to Unit:603526, Sent From: KEDCADQASPIS01

02/01/2023 14:40:24  6LISNG Response 608844 SPOKEN TO FAMILY MEMBER AT SCENE - QUITE
DISTRESSED - SPLINTS AND BINDINGS ON BOARD

02/01/2023 14:40:32 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:40:34 PS Response [Pagel Dispatch page to Unit:603526 complete to PIN Irrelevant
Irrelevant \Message sent successfully to Whispir

02/01/2023 14:40:55  6LISNG Response [Page] Units: 603581, Sent From: PA605, MH LARU HAS EXTRA
SPLINTS AND BINDINGS ONBOARD IF REQUIRED

02/01/2023 14:42:19 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:42:24  6LISNG Response [Page] Units: 607563, Sent From: PA605, 2ND RSQ HAS BEEN
DEPLOYED TO INCIDENT

02/01/2023 14:42:38 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:44:26 PS Response [Page] Dispatch page sent to Unit:8511, Sent From: KEDCADQASPIS01

02/01/2023 14:44:31 8TIMCUR Response [Notification] [QAS]-R511 ACCEPTED

02/01/2023 14:44:35 PS Response [Page] Dispatch page to Unit:8511 complete to PIN Irrelevant
Irrelevant  Viessage sent successfully to Whispir

02/01/2023 14:44:36  PS Response [Page] Dispatch page to Unit:8511 complete to PIN Irrelevant
Message sent successfully to Whispir

02/01/2023 14:44:37 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:44:39 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:44:42  6LISNG Response 607563 ETA OF 2ND HELO?

02/01/2023 14:44:48 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
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02/01/2023 14:44:49 662756 Response Page 82[IQ{IV]\'?I§ ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:44:50  8TIMCUR Response [Notification] [QAS]-ETA R511 1502HRS

02/01/2023 14:44:56 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:44:58 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:45:52  6LISNG Response 607563 PT 1 9YOM TBI AND MULT INJURIES LOADED IN RSQ

HEADING NSB QCH - 1PT 13YOM -LOADED INTO WESTPAC OFFCIER
GAMBLE TO TX WITH PT

02/01/2023 14:46:00 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:46:06 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:46:10  5NICFRA Response [Private] OPENED TO GIVE DETAILS TO PTS OS Irrelevant
02/01/2023 14:47:31  6LISNG Response 607563 PT HAS GONE INTO ARREST - WILL BE TX TO GCUH
02/01/2023 14:47:38 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:47:40 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:48:00 6LISNG Response 607563 13YOM GONE INTO ARREST - WILL GBE TX TO GCUH
02/01/2023 14:48:06 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:48:09 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:49:23  6LISNG Response 662756 QPS ESC PROCEEDING HOT TO SCENE
02/01/2023 14:49:30 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:49:33 662756 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:50:14  6LISNG Response [Private] 606482 CONFIRM AGE OF PT TX TO GCUH
02/01/2023 14:51:16  8LISOLO Response Susie at GCUH ED contacted & confirmed nil helipad landed yet
02/01/2023 14:51:23 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:51:38  8LISOLO Response 3 x attempts to contact Westpac crew on ACO cell phone unsuccessful
02/01/2023 14:51:44 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:53:45  6LISNG Response 607563 OFFICER 33556 WILL BE TRANSPORTING WITH 6 GREEN PT
ON 662756 PTS UNIT - WILL MAKE CONTACT WITH GCHRB TO SEE IF
THEY WILL ACCEPT
02/01/2023 14:53:52 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:53:53  8LEORIC Response [Private] [Private] This case has been opened for tasking consideration by
an RSQ EMD
02/01/2023 14:56:10  6LISNG Response 662756 AT PEIR WAITING FOR INSTRUCTIONS
02/01/2023 14:56:18 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:56:48 ICEMS Response <FIRE-Q< 631B ['WB] REQ FROM QAS ONSITE THROUGH QAS

OTHER AGENCIES ESTABLISH NEXT HELICOPTER WITH
EXTRICATION CAPABILITIES

02/01/2023 14:56:53  ICEMS Response <FIRE-Q< FROM QAS ON SITE DO YOU HAVE ANY HELICOPTERS
WITH EXTRICATION CAPABILITIES ?

02/01/2023 14:57:07 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:57:14 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 14:57:44  6LISNG Response [Page] Units: 607563, Sent From: PA605, PTS UNIT HAS ARRIVED AT
PIER WAITING DIRECTION

02/01/2023 14:58:25 6MONBEG Response [Notification] [QAS]-CALL FROM QFES - QAS ON SCENE APPARENTLY

REQUESTING HELO ASSISTANCE - QFES COMMS JUST
CONFIRMING THIS REQUEST

02/01/2023 14:58:33 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:58:34  ICEMS Response <POL-Q< RESCUE 511 IS 2-3 MINS OUT

02/01/2023 14:58:42 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 14:59:08  6STESTR Response [Private] PACH CALL TO ROBINA CNC ADVISED 6 MINOR INJURIES

HEADING TO THEM , 6 PT'S RANGING FROM 27 - 40 IN AGE
INCLUDING PILOT OF CHOPPER , SOS ONSCENE ADVISED

02/01/2023 15:00:06 6SHAARC Response [Private] CALL TO QFES ASKING FOR QFES ON SITE STATES QAS
ASKED IF HELO HSA EXTRCATION CABILITES?

02/01/2023 15:00:16 6DEACAR Response Irrelevant was added to the incident 02/01/2023 15:00:16.

02/01/2023 15:00:24 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:02:09  6LISNG Response [Private] 603526 DO YOU NEED ANY ADDITIONAL RESOURCES FROM
STATION

02/01/2023 15:03:08  6EILSTE Response [Page] Units: 607563, Sent From: PA601, KNOW YOU'RE BUSY - CAN
YOU CALL CDS ASAP PLEASE

02/01/2023 15:03:26  8LISOLO Response 8511 as per Roisin in C3 511 have landed at Seaworld

02/01/2023 15:03:35 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:03:59  8LISOLO Response Westpac confirm still on scene stabilising pt - no ETA to GCUH yet

02/01/2023 15:04:04  6LISNG Response [Page] Units: 607311, Sent From: PA605, RADIO CHECK

02/01/2023  15:04:09 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:05:09  6LISNG Response 607563 33YOF COMING ACROSS NOW - RED - GOING INTO WHITE
HELO

02/01/2023 15:05:19 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:05:22  8LISOLO Response Susie at GCUH ED updated re location of Westpac asset

02/01/2023 15:05:31 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:06:03  8LISOLO Response Susie at GCUH ED advised 3 assets currently at location & will update with
confirmed information when available

02/01/2023  15:06:11 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:07:12  6LISNG Response 607311 PLEASE ADVISED CSO COOPER - 2 PTS HEADING WHITE
BOAT HELO - BLACK BOAT STANDBY COOPER CALLING

02/01/2023 15:07:21 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:16:59  6KYLGOU Response I I t

02/01/2023 15:17:10  6LISNG Response 601509 INITIAL PLAN TO POAD PT IN HELO - NOW TX BY ROAD

02/01/2023 15:17:20 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.

02/01/2023 15:18:12  6LISNG Response 606853 30YOF MAROOCHY HELO ?WHERE IS SHE BEING TX TO?

DEST AS PER RSQ - NO HELO HAS TAKEN OFF YET WITH ANY PT -1
PT BY ROAD BY 606853 - HELO STILL ON SANDBANK - FERRY THEM
OFF SSANDBANK TO CARPARK OF SEAWORLD

02/01/2023 15:18:24 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 15:18:37  6SHAARC Response SR 606853 NO CHILD HAS YET BEEN TAKEN BY HELO THAT | KNOW
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Page 83%E 3 ¢RTICAL PTS HERE PT 1 9-13YRS AGE WITH LIFELIFE HELO
HAVE NO TAKEN OFF YET BY TX ACROSS WATER TO THEIR HELO
BE AND WILL CONTACT RSQ OF DESTINATION PT 2 OUR PT 13YOM

Irrelevant AND 1 CCP EN ROUTE TO GCUH WITH HIM NOW PT 3
30YOF MULT INJURIES MAROOCHYDORE HELO TAKING HER
02/01/2023 15:18:48 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 15:18:59  6SHAARC Response 606853 WESTPAC CHOPPER WAS NOT A MEDICAL HELO AND DID
NOT TAKE PTS
02/01/2023 15:19:09 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 15:23:21  6LISNG Response 607311 ALL OFFSITE - RETURNING TO MAINLAND NOW
02/01/2023 15:23:32 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 15:24:06  6LISNG Response 662756 DEP SEAWORLD CODE 2 TX GCHRB - 5 PTS ON BOARD WITH
2 QAS OFFCIERS - TOTAL 9 PERSONS ON BOARD
02/01/2023 15:24:17 603526 Response [PRIVATE] ACKNOWLEDGEMENT OF INCIDENT RECEIVED BY MDT.
02/01/2023 15:25:40  6LISNG Response |rre|evant was removed from the incident 02/01/2023 15:25:40.
02/01/2023 15:25:40  6LISNG Response was added to the incident 02/01/2023 15:25:40.
02/01/2023 15:25:45  6SHAARC Response [Private] SITREP VIA OS AND SOS 2 HELO INVOLVED HELO 1 7 PTS

ONBOARD OF WHICH 4 DECEASED DECEAED WAS PILOT APPROX
40YOM ANOTHER PT 50YOM 2 X 40YOF OTHER 3 33YOF RED 9YOM
RED AND 13YOM RED HELO 2 SEAWORLD HELO 6 PEOPLE
ONBOARD 1 PILOT OF THOSE 3 HAD GLASS SHRAPNEL ALL COMA
SCORE 15 GREEN PTS

02/01/2023 15:25:45  6LISNG Response 662756 PLEASE LOGON OFFICER 33556, STUDENT FROM 502 ON
BOARD
02/01/2023 15:31:30  6SHAARC Response [Private] SITREP FROM OS AL Irrelevant SOS Irelevant\yAS

REFERING TO ON THE EARLIER SITREIP NOT GAMBLE WAS
ORGAINLLY LOADED INTO AHELO THEN ADV TO UNLODED AND TX
BY RD TO GCUH 9YOM VEH TO GCUH 13YOM RSQ TO QCH

02/01/2023 15:34:40  6LISNG Response 606515 HANDED OVER 13YOM AT GCUH - HEAD BACK SHORTLY TO
SCENE TO GATHER GEAR

02/01/2023 15:37:10  6LISNG Response 603|526 ANY SITREP RE HELO TX 10YOM - ON SCENE WITH !rrelevant
Irrelevant

02/01/2023 15:37:22  8LISOLO Response 8533 as per Roisin in C3 533 about to depart Seaworld they've got 5 POB
3hrs endurance they're heading to QCH be there at 16:00

02/01/2023 15:38:05  8LISOLO Response 8533 Gene at QCH Security advised of ETA

02/01/2023 15:39:44  6SHAARC Response [Private] CALL TAKEN VIA 6RACDEB IS ACTUALLY 6LUKHAR FOR
AUDIT TRAIL

02/01/2023 15:39:50  6LISNG Response [Page] Units: 603526, Sent From: PA605, WE HAVE NO NAMES FROM

PTS OF INCIDENT PLEASE TAKE UP WITH QPS - 1 APPROX 13YOM
WAS TX TO GCUH - THANKS COMMS

02/01/2023 15:47:50  6LISNG Response 606515 MET WITH 509 AT HOSPITAL WITH 30YO PT - WILL NEED TO
BE OOS FOR CLEAN

02/01/2023 15:48:27  6LISNG Response 608844 WITH FAMILY TRYING TO FIND 2 BOYS 9-13YO

02/01/2023 15:49:36  6LISNG Response 606573 NO EQUIPMENT IN VEH NOT ABLE TO RESPOND O0OS

02/01/2023 15:50:53  6LISNG Response [Private] 607852 AS PER 608844 PLEASE TAKE UP WITH SOS FOR
INFOEMATION REGARDING REQ

02/01/2023 15:50:59  6SHAARC Response FROM OS AT SCENE TX OF PTS INCLUDE THE FOLLOWING - 13YOM

TX BY CHOPPER 533 TO QCH, 33YOF TX BY ROAD TO GCUH, 9YOM
TX TO GCUH BY 601509, 45YOF SUPERFICIAL LACS TO GCHRB,
43YOF SUPERFICIAL LACS TO GCHRB, 52YOM PILOT WITH
SCHRAPNEL INJ TO ARM AND LEG TX TO GCHRB, 48YOM NO
VISIBLE INJURIES TX TO GCHRB, 44YOM NO VISIBLE INJURIES TX
TO GCHRB AND 47YOM NO VISIBLE INJ TX TO GCHRB

02/01/2023 15:51:19  6ASHMAR Response 601553 ALL OFFICERS ON THIS TRUCK PLUS OFFICER 402611

02/01/2023 15:55:25  6SHAARC Response [Page] Units: 601594, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:25  6SHAARC Response [Page] Units: 601553, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:25 6SHAARC Response [Page] Units: 601503, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:25  6SHAARC Response [Page] Units: 601502, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:25  6SHAARC Response [Page] Units: 606515, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:25  6SHAARC Response [Page] Units: 608844, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:25  6SHAARC Response [Page] Units: 607311, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:55  6SHAARC Response [Page] Units: 688222, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:55  6SHAARC Response [Page] Units: 688111, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:55  6SHAARC Response [Page] Units: 606573, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:55  6SHAARC Response [Page] Units: 606853, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS

02/01/2023 15:55:55 6SHAARC Response [Page] Units: 603526, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS
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Page 841l liffts: 601509, Sent From: PAG0S, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS
608844 TX 2 FAMILY MEMBERS TO GCUH FOR THEIR CHILD - DRUG
KIT WITH 509 PLEASE KEEP IT FOR P/UP SHORTLY
[Page] Units: 607563, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS 0OS
[Page] Units: 603581, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS 0OS
8511 as per Sam in C3 511 are returning to base they've got 4 POB 1hr 30
endurance ETA 16:35
[Page] Units: 662756, Sent From: PA608, ALL CREWS INVOLVED WITH
SEAWORLD INCIDENT TO MEET FOR DEBRIEF AT 1700 CEU
SOUTHPORT THANKS OS
8533 as per Roisin in C3 33 have landed at the QCH
603526 REMAINING ON SCENE - SWITCHING BACK TO 111
SR 608844 STILL TX PARENTS TO GCUH
Unit 607563 has been placed in Unit Unable to Respond.

CSO lrrelevant ADVISED THAT OFF DUTY PARAMEDIC Irrelevant
34594 ASSISTED ON SCENE

603526 CLEARING AND HEADING TO SOUTHPORT FOR DEBRIEF
907074 MEDIA CLEARING SCENE AT MAIN BEACH

Unit 607563 has been removed from Unit Unable to Respond.

[Private] CASE OPENED FOR MAR RFI - OCM ""™®a" |NC 16904068 -
SEAWORLD AUDIO FILE REQUEST FROM OTHER OPCENS [Shared]

15:56:02 6SHAARC Response
15:56:14  6LISNG Response
15:56:16  6SHAARC Response
15:56:16  6SHAARC Response
15:57:10  8LISOLO Response
15:57:24  6SHAARC Response
16:01:34  8LISOLO Response
16:18:16  6LISNG Response
16:21:54  6SHAARC Response
16:22:40  6LISNG Response
16:28:51 B6LISNG Response
16:43:55 6ASHMAR Response
17:15:16  6ASHMAR Response
17:25:41 6AMYHUN Response
07:58:33  4JANSTO Response
Time Changed from Priority
13:58:54 1B

Time Radio  Activity

11:15:15 603526 Resp

13:56:57

13:56:57

13:57:00

13:57:07
13:57:07

13:57:15

13:57:19

13:57:22

13:57:22

13:57:28

13:57:47

13:57:50

13:57:55

13:57:59

AML Data Received

AML Data Received

AML Data Received

No AML Data Received

AML Data Received

AML Data Received

AML Data Received

AML Data Received

AML Data Received

AML Data Received

AML Data Received

AML Data Received

AML Data Received

AML Data Received

Reason User
Patient Condition Irrelevant

Location Comments User
Seaworld Dr & Muriel Responding From = COOLANGATTA VisiNET
Henchman Dr RD\KIRRIBIN ST
[SEAWORLD]
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904072): Center of caller area

HELI: -27 57.639000, 153 25.533000

ESCAD: #-27.96065/153.42555
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904074): Center of caller area

HELI: -27 57.640200, 153 25.550400

ESCAD: #-27.96067/153.42584
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904070): AML data appended

from duplicate call (Incident #16904078):

Center of caller area HELI: -27 57.825000,

153 24.992400 ESCAD:

#-27.96375/153.41654

No AML data received with this call SDSIAML
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904080): Center of caller area

HELI: -27 57.873000, 153 25.051800

ESCAD: #-27.96455/153.41753
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904093): Center of caller area

HELI: -27 57.514800, 153 25.466400

ESCAD: #-27.95858/153.42444
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904083): Center of caller area

HELI: -27 57.494400, 153 25.528200

ESCAD: #-27.95824/153.42547
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904070): Center of caller area

HELI: -27 57.730200, 153 25.419000

ESCAD: #-27.96217/153.42365
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904094): Center of caller area

HELI: -27 57.944400, 153 25.081200

ESCAD: #-27.96574/153.41802
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904079): Center of caller area

HELI: -27 57.863400, 153 25.024200

ESCAD: #-27.96439/153.41707
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904086): Center of caller area

HELI: -27 57.863400, 153 25.032600

ESCAD: #-27.96439/153.41721
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904096): Center of caller area

HELI: -27 57.694800, 153 25.344000

ESCAD: #-27.96158/153.4224
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
Henchman Dr (Incident #16904092): Center of caller area

HELI: -27 57.727800, 153 25.413600

ESCAD: #-27.96213/153.42356
Seaworld Dr & Muriel AML data appended from duplicate call SDSIAML
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13:58:14

13:58:14
13:58:15
13:58:18

13:58:19
13:58:21

13:58:23

13:58:24

13:58:27

13:58:27

13:58:29
13:58:32

13:58:33
13:58:37
13:58:37

13:58:37

13:58:38
13:58:45

13:58:49

13:58:49

13:58:49

13:58:49

13:58:50

13:58:52

601594

607563

606515

606853

Incident in Waiting Queue
AML Data Received

ANI/ALI Statistics

Read Comment

AML Data Received

Waiting Pending Incident
Time Warning
ProQA

Read Incident
UserAction
AML Data Received

Initial Assignment

Remove Waiting Pending
Incident Warning

Incident in Waiting Queue
Timer Clear

Initial Assignment

UserAction
AML Data Received

Read Comment

VisiCAD Recommendation

UserAction
Initial Assignment

UserAction
AML Data Received

VisiCAD Recommendation

UserAction
Initial Assignment

No AML Position

Read Comment
Read Comment

Dispatched

Dispatched

Dispatched

Dispatched

AML Data Received

Read Comment

RTI 4358/23
nenRig, 8p of 118

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
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(Incident #16904091): Center of caller area
HELI: -27 58.228800, 153 25.439400
ESCAD: #-27.97048/153.42399

AML data appended from duplicate call
(Incident #16904075): Center of caller area
HELI: -27 57.558600, 153 25.455000
ESCAD: #-27.95931/153.42425

INT Insert:Jan 02 2023 13:57:05 / INT
SendNP:Jan 02 2023 13:57:04 / WS
RecvNP:Jan 02 2023 13:57:04 / WS
Process:Jan 02 2023 13:58:05

Comment for Incident 836 was Marked as
Read.

AML data appended from duplicate call
(Incident #16904084): Center of caller area
HELI: -27 57.658200, 153 24.705000
ESCAD: #-27.96097/153.41175

Waiting Pending Incident Time Warning timer

expired
ProQA determinant sent

Incident 836 was Marked as Read.

User clicked Initial Assign

AML data appended from duplicate call
(Incident #16904090): Center of caller area
HELI: -27 57.661200, 153 25.488600
ESCAD: #-27.96102/153.42481

The following unit(s) is (are) recommended
for assignment: 6SMR (00:05:23),601594
(00:09:40)

Removing Waiting Pending Incident Time
Warning timer expired

The following unit(s) is (are) cleared from
assignment: 6SMR

User clicked Exit/Save

AML data appended from duplicate call
(Incident #16904098): Center of caller area
HELLI: -27 57.520800, 153 25.530600
ESCAD: #-27.95868/153.42551

Comment for Incident 836 was Marked as
Read.

6SMR: 00:05:23, 607563: 00:07:05, 606515:
00:08:02, 608844: 00:08:46, 601302:
00:14:41,

User Accepted 606515

The following unit(s) is (are) recommended
for assignment: 607563 (00:07:05)

User clicked Exit/Save

AML data appended from duplicate call
(Incident #16904080): AML data appended
from duplicate call (Incident #16904088):
Center of caller area HELI: -27 57.700200,
153 25.500600 ESCAD:
#-27.96167/153.42501

6SMR: 00:05:23, 606515: 00:08:02, 608844
00:08:46, 601302: 00:14:41, 601591:
00:14:42,

User Accepted 608844

The following unit(s) is (are) recommended
for assignment: 606515 (00:08:02)

AML data appended from duplicate call
(Incident #16904072): AML data appended
from duplicate call (Incident #16904082): No
AML position received with this call
Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Response Number (007270)

Response Number (007271)

Response Number (007272)

Response Number (007273)

AML data appended from duplicate call
(Incident #16904075): AML data appended
from duplicate call (Incident #16904081):
Center of caller area HELI: -27 57.699600,
153 25.374000 ESCAD:
#-27.96166/153.4229

Comment for Incident 836 was Marked as

SDSIAML

6RACDEV

6RACDEV

SDSIAML

6RACDEV

6DEACAR
6DEACAR
SDSIAML

6DEACAR

6DEACAR

6LISNG
SDSIAML

6JASJON
6DEACAR

6DEACAR

6JASJON
SDSIAML

6DEACAR

6DEACAR
SDSIAML

11STEWAT
8LISOLO
6DEACAR

6DEACAR

6DEACAR

6LISNG

SDSIAML

8TIMCUR
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14:00:08
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14:00:15

14:00:19

14:00:19

601594
607563
606515
606853

601594

607563

601503

688111

601503

688222

601509

606853

601509

Read Comment
Incident Priority Change

Change Unit Priority
Change Unit Priority
Change Unit Priority
Change Unit Priority
Priority
Upgrade/Downgrade
Prompt

Resp

AML Data Received

Resp

[ICEMS]

[ICEMS]

AML Data Received

[ICEMS]

[ICEMS]

Dispatched

Incident Late
Incident Late
Dispatched

Resp

Dispatched

Read Comment

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

Dispatched

Incident Late
[ICEMS]

Read Comment
Read Comment

Resp

Resp

Append Incident

Link Incident
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Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel

Henchman Dr [SEAWORLD

NARA RESORT]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel

Henchman Dr [SEAWORLD

NARA RESORT]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
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Read.

Comment for Incident 836 was Marked as  8TIMCUR
Read.

Incident priority changed from 1B to 1A due 6DEACAR
to Patient Condition

Change Unit Priority from 1B to 1A 6DEACAR
Change Unit Priority from 1B to 1A 6DEACAR
Change Unit Priority from 1B to 1A 6DEACAR
Change Unit Priority from 1B to 1A 6DEACAR
Change From 1B to 1A? - User clicked OK 6DEACAR
Responding From = HOSPITAL VisiNET
BVD\HOLLOWS WAY

AML data appended from duplicate call SDSIAML
(Incident #16904080): AML data appended

from duplicate call (Incident #16904085):

Center of caller area HELI: -27 57.500400,

153 25.567200 ESCAD:

#-27.95834/153.42612

Responding From = BINSTEAD VisiNET

DR\BINSTEAD DRIVE EXIT

[ICEMS] Sent Urgent Incident Attendance to ICEMS
FIRE-Q : Incident Q23-A060796
[ICEMS] Sent Urgent Incident Attendance to ICEMS
POL-Q : Incident Q23-A060796

AML data appended from duplicate call SDSIAML
(Incident #16904102): Center of caller area

HELLI: -27 58.206000, 153 25.053600

ESCAD: #-27.9701/153.41756

[ICEMS] Sent Resource Status Update to  ICEMS

FIRE-Q for Incident Q23-A060796, Resource
Status: En Route

[ICEMS] Sent Resource Status Update to
POL-Q for Incident Q23-A060796, Resource
Status: En Route

ICEMS

Response Number: 007277; 6DEACAR
Active incident marked as late

Active incident marked as late

Response Number (007278) 6LISNG
Responding From = CAR PARK VisiNET
ACCS\HOLLOWS WAY

Response Number (007279) 6LISNG
Comment for Incident 836 was Marked as  8AMAMIL
Read.

[ICEMS] Received Incident Request ICEMS
Acknowledgment from FIRE-Q : Incident
Q23-A060796

[ICEMS] Received Resource Status Update ICEMS
from FIRE-Q for Incident Q23-A060796,

Resource Status: Will Attend

[ICEMS]JFIRE-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q023-
A060796,Q23-A060795

[ICEMS]JFIRE-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795

[ICEMS]JFIRE-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q023-
A060796,Q23-A060795

Response Number: 007282; 6DEACAR
Active incident marked as late

[ICEMS]FIRE-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795

Comment for Incident 836 was Marked as  11RICPET
Read.

Comment for Incident 836 was Marked as  5KATWRI
Read.

Responding From = SERVICE VisiNET
CROSSOVER\MUDGEERABA RD

Responding From = BAYBERRY VisiNET
LANE\TRANSIT CENTRE ACCS

Dispatcher Appended [16904070] to this 6LISNG
incident

LINK: [16904078] to [16904068] because  6LISNG

[16904070] appends to [16904068]
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606515
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Link Incident
Link Incident
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Append Incident
Link Incident
Link Incident
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Duplicate Call Warning
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Read Comment

Read Comment

Notification

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]

Resp

Notification
Append Incident
Link Incident
Link Incident
Link Incident
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Incident Late
[ICEMS]

[ICEMS]

UserAction
[ICEMS]
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LINK: [16904076] to [16904068] because
[16904070] appends to [16904068]

LINK: [16904070] to [16904068] because
[16904070] appends to [16904068]
[ICEMS] Incident 16904070 has been
merged with 16904068

[ICEMS] Incident 16904070 has been
merged with 16904068

[ICEMS] Incident 16904070 has been
merged with 16904068

[ICEMS] Incident 16904070 has been
merged with 16904068

Dispatcher Appended [16904072] to this
incident

LINK: [16904082] to [16904068] because
[16904072] appends to [16904068]

LINK: [16904072] to [16904068] because
[16904072] appends to [16904068]
[ICEMS] Incident 16904072 has been
merged with 16904068

[ICEMS] Incident 16904072 has been
merged with 16904068

[ICEMS] Incident 16904072 has been
merged with 16904068

[ICEMS] Incident 16904072 has been
merged with 16904068

Duplicate Call Warning - New call appended
to incident

[ICEMS] Incident 16904073 has been
merged with 16904068

[ICEMS] Incident 16904073 has been
merged with 16904068

[ICEMS] Incident 16904073 has been
merged with 16904068

[ICEMS] Incident 16904073 has been
merged with 16904068

[ICEMS] Received Resource Status Update
from FIRE-Q for Incident Q23-A060796,
Resource Status: En Route

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Out of Region message displayed for:
Seaworld Dr & Muriel Henchman Dr
Responding From = 6(03) SOUTHPORT
CCP

Out of Region message acknowledged for:
Seaworld Dr & Muriel Henchman Dr
Dispatcher Appended [16904075] to this
incident

LINK: [16904071] to [16904068] because
[16904075] appends to [16904068]

LINK: [16904081] to [16904068] because
[16904075] appends to [16904068]

LINK: [16904075] to [16904068] because
[16904075] appends to [16904068]
[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS] Incident 16904075 has been
merged with 16904068

[ICEMS]FIRE-Q has performed a merge on
the following incidents: Q23-P000524,Q023-
A060796,Q23-A060795

Active incident marked as late
[ICEMS]JFIRE-Q has performed a merge on
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795

[ICEMS]JFIRE-Q has performed a merge on
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795

User clicked Exit/Save

[ICEMS]FIRE-Q has performed a merge on
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ICEMS
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6LISNG
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ICEMS
ICEMS
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5RICGOU
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ICEMS

6DEACAR
ICEMS
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Read Comment
Append Incident
Link Incident

[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Read Comment
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Duplicate Call Warning
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A060796,Q23-A060795

Comment for Incident 836 was Marked as

Read.

Dispatcher Appended [16904074] to this

incident

LINK: [16904074] to [16904068] because

[16904074] appends to [16904068]

[ICEMS]FIRE-Q has performed a merge on
the following incidents: Q23-P000524,Q023-

A060796,Q23-A060795
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068
[ICEMS] Incident 16904074 has been
merged with 16904068

Comment for Incident 836 was Marked as

Read.

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS] Incident 16904074 has been
merged with 16904068

[ICEMS]FIRE-Q has performed a merge on
the following incidents: Q23-P000524,Q023-

A060796,Q23-A060795
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ICEMS
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ICEMS
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ICEMS

Duplicate Call Warning - New call appended 5SLARMCD

to incident
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[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Read Comment

[ICEMS]

Read Comment
Read Comment
Read Comment
Notification
Append Incident
Link Incident

[ICEMS]

RTI 4358/23
Page 89 of 118
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Page 89 of 118

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

[ICEMS] Incident 16904096 has been
merged with 16904068

Comment for Incident 836 was Marked as
Read.

[ICEMS] Received Incident Request
Acknowledgment from POL-Q : Incident
Q23-A060796

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Out of Region message displayed for:
Seaworld Dr & Muriel Henchman Dr
Dispatcher Appended [16904079] to this
incident

LINK: [16904079] to [16904068] because
[16904079] appends to [16904068]
[ICEMS] Incident 16904079 has been
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6LISNG
ICEMS
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[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

UserAction
[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Notification

[ICEMS]

Read Comment
[ICEMS]
Append Incident
Link Incident
Link Incident

Link Incident
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merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

User clicked Exit/Save

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Incident 16904079 has been
merged with 16904068

[ICEMS] Received Resource Status Query
from POL-Q for Incident Q23-A060796
Out of Region message acknowledged for:
Seaworld Dr & Muriel Henchman Dr
[ICEMS] Received Resource Status Update
from POL-Q for Incident Q23-A060796,
Resource Status: Will Attend

Comment for Incident 836 was Marked as
Read.

[ICEMS] Received Resource Status Query
from POL-Q for Incident Q23-A060796
Dispatcher Appended [16904080] to this
incident

LINK: [16904088] to [16904068] because
[16904080] appends to [16904068]
LINK: [16904085] to [16904068] because
[16904080] appends to [16904068]
LINK: [16904080] to [16904068] because

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

8TIMCUR
ICEMS

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
5LARMCD
ICEMS

11ANGPAL
ICEMS
6LISNG
6LISNG
6LISNG
6LISNG
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02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:24 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:25 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:25 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:25 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:25 [ICEMS] [ICEMS] Incident 16904080 has been ICEMS
merged with 16904068

02/01/2023 14:01:27 Duplicate Call Warning Duplicate Call Warning - New call appended 5RENBRE
to incident

02/01/2023 14:01:28 [ICEMS] [ICEMS]POL-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q023-
A060796

02/01/2023 14:01:28 [ICEMS] [ICEMS] Incident 16904090 has been ICEMS
merged with 16904068

02/01/2023 14:01:28 [ICEMS] [ICEMS] Incident 16904090 has been ICEMS
merged with 16904068

02/01/2023 14:01:29 [ICEMS] [ICEMS] Incident 16904090 has been ICEMS
merged with 16904068

02/01/2023 14:01:29 [ICEMS] [ICEMS] Incident 16904090 has been ICEMS
merged with 16904068

02/01/2023 14:01:29 [ICEMS] [ICEMS] Incident 16904090 has been ICEMS
merged with 16904068

02/01/2023 14:01:29 [ICEMS] [ICEMS] Incident 16904090 has been ICEMS

merged with 16904068
RTI 4358/23
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[ICEMS]
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[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Append Incident
Link Incident
Read Comment
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
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[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068
[ICEMS] Incident 16904090 has been
merged with 16904068

Dispatcher Appended [16904083] to this

incident

LINK: [16904083] to [16904068] because

[16904083] appends to [16904068]

Comment for Incident 836 was Marked as

Read.

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
6LISNG
6LISNG
5RENBRE
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

ICEMS
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02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:31
14:01:32
14:01:32
14:01:32
14:01:32
14:01:33
14:01:33
14:01:34
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:38
14:01:39
14:01:39
14:01:39
14:01:39

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Read Comment
[ICEMS]
[ICEMS]
[ICEMS]

Read Comment
Read Comment
Notification
Append Incident
Link Incident
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Notification
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
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[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

Comment for Incident 836 was Marked as
Read.

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

[ICEMS] Incident 16904083 has been
merged with 16904068

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Out of Region message displayed for:
Seaworld Dr & Muriel Henchman Dr
Dispatcher Appended [16904084] to this
incident

LINK: [16904084] to [16904068] because
[16904084] appends to [16904068]
[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

Out of Region message acknowledged for:
Seaworld Dr & Muriel Henchman Dr
[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

[ICEMS] Incident 16904084 has been
merged with 16904068

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
8TIMCUR
ICEMS
ICEMS
ICEMS
8TIMCUR
5RENBRE
5RENBRE
6LISNG
6LISNG
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
5RENBRE
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

ICEMS



02/01/2023
02/01/2023
02/01/2023
02/01/2023
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02/01/2023
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02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
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14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
14:01:39
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14:01:39
14:01:40
14:01:41
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14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:41
14:01:42
14:01:42

14:01:42
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[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Duplicate Call Warning
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Read Comment
[ICEMS]
[ICEMS]
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[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068
[ICEMS] Incident 16904084 has been
merged with 16904068

The 'MIN' acknowledgement has not been

received from POL-Q.

Duplicate Call Warning - New call appended

to incident

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

Comment for Incident 836 was Marked as

Read.

[ICEMS] Incident 16904100 has been
merged with 16904068

[ICEMS] Incident 16904100 has been
merged with 16904068

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
5KEVROA
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
5KEVROA
ICEMS

ICEMS



02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
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02/01/2023
02/01/2023
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02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:42
14:01:44
14:01:44
14:01:46
14:01:48
14:01:54
14:01:56
14:01:56
14:01:58
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02

14:02:02

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Read Comment
Notification
Notification
UserAction
VisiCAD Recommendation
UserAction
Add Resources
[ICEMS]
Append Incident
Link Incident
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
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[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068
[ICEMS] Incident 16904100 has been
merged with 16904068

Comment for Incident 836 was Marked as

Read.
Out of Region message displayed for:
Seaworld Dr & Muriel Henchman Dr

Out of Region message acknowledged for:

Seaworld Dr & Muriel Henchman Dr
User clicked Add Resource
8533: *00:17:43, BWEST1: *00:51:41,

8WEST4: *00:51:41, 8WESTS3: *00:51:41,

8WEST2: *00:51:41,
User Accepted 8533

The following unit(s) is (are) recommended

for assignment: 8533 (*00:17:43)

The 'Incident Update' has not been actioned

by FIRE-Q. Please contact agency.

Dispatcher Appended [16904092] to this

incident

LINK: [16904092] to [16904068] because

[16904092] appends to [16904068]
[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
5KEVROA
5KEVROA
5KEVROA

8LISOLO
8LISOLO

8LISOLO
ICEMS
6LISNG
6LISNG
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
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02/01/2023
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02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:02
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:03
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04

14:02:04

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Duplicate Call Warning
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Read Comment
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
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merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068
[ICEMS] Incident 16904092 has been
merged with 16904068

Duplicate Call Warning - New call appended

to incident

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904092 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

Comment for Incident 836 was Marked as

Read.

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
3CARMEY
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
3CARMEY
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS



02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:04
14:02:06
14:02:07

14:02:09

14:02:09

14:02:09

14:02:09

14:02:09

14:02:12
14:02:20
14:02:21
14:02:22
14:02:24
14:02:25
14:02:26
14:02:28
14:02:28
14:02:28
14:02:28
14:02:28
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29

8533

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Read Comment
Notification

Dispatched

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

Notification
[ICEMS]

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Append Incident
Link Incident
[ICEMS]
[ICEMS]

Read Comment
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

RTI 4358/23
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Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]

RTI 4358/23
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merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Incident 16904102 has been
merged with 16904068

[ICEMS] Sent Error to FIRE-Q: 55-Message
received after Operational Acceptance time
Comment for Incident 836 was Marked as
Read.

Out of Region message displayed for:
Seaworld Dr & Muriel Henchman Dr
Response Number (007286)

[ICEMS] Sent Resource Status Update to

POL-Q for Incident Q23-P000524, Resource

Status: En Route
[ICEMS] Sent Resource Status Update to

FIRE-Q for Incident Q23-P000524, Resource

Status: En Route
[ICEMS] Sent Resource Status Update to

FIRE-Q for Incident Q23-A060795, Resource

Status: En Route
[ICEMS] Sent Resource Status Update to

POL-Q for Incident Q23-A060795, Resource

Status: En Route

Out of Region message acknowledged for:
Seaworld Dr & Muriel Henchman Dr

The 'Incident Update' has not been actioned
by POL-Q. Please contact agency.
Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Dispatcher Appended [16904093] to this
incident

LINK: [16904093] to [16904068] because
[16904093] appends to [16904068]
[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

Comment for Incident 836 was Marked as
Read.

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
3CARMEY
3CARMEY

8LISOLO

ICEMS

ICEMS

ICEMS

ICEMS

3CARMEY
ICEMS
5KEVROA
8LISOLO
4CHRTAK
4CHRTAK
6SHAARC
8LEORIC
6LISNG
6LISNG
ICEMS
ICEMS
8LEORIC
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

ICEMS



02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29
14:02:29

14:02:33
14:02:34

14:02:35
14:02:35

14:02:39
14:02:45

14:02:47
14:02:50
14:02:51
14:02:52
14:02:53
14:02:57
14:03:00
14:03:01
14:03:01
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02

14:03:02

601594
607563
606515
606853
601503

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

UserAction
Read Comment

Read Comment
Read Comment

UserAction
Read Comment

UserAction
UserAction
UserAction

[ICEMS]

Read Comment

Read Comment
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Append Incident

Link Incident

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

RTI 4358/23
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MITCHELL PARK
ACCS\MARINE PDE
GOLD COAST HWY\ADA
BELL WAY

QUEEN ST\WHITE ST

PACIFIC HWY

NB\HINKLER DR
SMITH ST\BROOKE AVE
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[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

[ICEMS] Incident 16904093 has been
merged with 16904068

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

[ICEMS] Received Incident Update from
POL-Q for Incident Q23-P000524
Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

6SHAARC
5RENBRE

11ANGPAL
4CHRTAK

8TIMCUR
S5KATWRI

5RENBRE
6DEACAR
5RICGOU
ICEMS
8LEORIC

8LISOLO

ETA to Scene Address Seaworld Dr & Muriel 6SHAARC

Henchman Dr, MAIN BEACH is 00:05:58

ETA to Scene Address Seaworld Dr & Muriel 6SHAARC

Henchman Dr, MAIN BEACH is 00:04:28

ETA to Scene Address Seaworld Dr & Muriel 6SHAARC

Henchman Dr, MAIN BEACH is 00:05:22

ETA to Scene Address Seaworld Dr & Muriel 6SHAARC

Henchman Dr, MAIN BEACH is 00:15:57

ETA to Scene Address Seaworld Dr & Muriel 6SHAARC

Henchman Dr, MAIN BEACH is 00:07:09
Dispatcher Appended [16904086] to this
incident

LINK: [16904086] to [16904068] because
[16904086] appends to [16904068]
[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been

6LISNG
6LISNG
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

ICEMS



02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:02
14:03:03

14:03:03

14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03
14:03:03

14:03:07

14:03:07

14:03:18
14:03:18

14:03:20
14:03:25

14:03:25
14:03:25
14:03:25
14:03:26

14:03:26

688111
688222

601509
8533
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[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068
[ICEMS] Incident 16904086 has been
merged with 16904068

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

ICEMS

Calculate Vehicle ETA MAIN BEACH PDE\FERNY ETA to Scene Address Seaworld Dr & Muriel 6SHAARC

AVE
Calculate Vehicle ETA MAIN BEACH

PARADISE RD

Henchman Dr, MAIN BEACH is 00:04:38

ETA to Scene Address Seaworld Dr & Muriel 6SHAARC
PDE\UNNAMED SURFERS Henchman Dr, MAIN BEACH is 00:04:32

Calculate Vehicle ETA ROBINA PKWY\PARADISE ETA to Scene Address Seaworld Dr & Muriel 6SHAARC
SPRINGS AVENUE EXIT Henchman Dr, MAIN BEACH is 00:14:39
Calculate Vehicle ETA 5(00) BRISBANE AIRPORT ETA to Scene Address Seaworld Dr & Muriel 6SHAARC

RTY
[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

[ICEMS]

Read Comment
Read Comment

UserAction
Append Incident

Link Incident
[ICEMS]
[ICEMS]

Read Comment

[ICEMS]
RTI 4358/23
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Henchman Dr, MAIN BEACH is 00:17:43
[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Incident 16904086 has been
merged with 16904068

[ICEMS] Received Resource Status Update
from POL-Q for Incident Q23-P000524,
Resource Status: On Scene

[ICEMS] Received Resource Status Update
from POL-Q for Incident Q23-A060796,
Resource Status: On Scene

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Dispatcher Appended [16904091] to this
incident

LINK: [16904091] to [16904068] because
[16904091] appends to [16904068]
[ICEMS] Incident 16904091 has been
merged with 16904068

[ICEMS] Incident 16904091 has been
merged with 16904068

Comment for Incident 836 was Marked as
Read.

[ICEMS] Incident 16904091 has been

ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS
ICEMS

ICEMS

11JASJON
11JASJON

4CHRTAK
6LISNG

6LISNG
ICEMS
ICEMS
3CARMEY

ICEMS
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Page 100 of 118  erged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Incident 16904091 has been ICEMS
merged with 16904068

02/01/2023 14:03:26 [ICEMS] [ICEMS] Sent Error to POL-Q: 55-Message ICEMS
received after Operational Acceptance time

02/01/2023 14:03:29 [ICEMS] [ICEMS]JFIRE-Q has performed a merge on ICEMS

the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795,Q023-P000525

02/01/2023 14:03:30 [ICEMS] [ICEMS]JFIRE-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795,Q023-P000525

02/01/2023 14:03:32 Duplicate Call Warning Duplicate Call Warning - New call appended 6CHETUR
to incident
02/01/2023 14:03:32 [ICEMS] [ICEMS]JFIRE-Q has performed a merge on ICEMS

the following incidents: Q23-P000524,Q23-
A060796,Q023-A060795,Q23-P000525

02/01/2023 14:03:33 [ICEMS] [ICEMS]JFIRE-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795,023-P000525

02/01/2023 14:03:34 [ICEMS] [ICEMS] Incident 16904105 has been ICEMS
merged with 16904068

02/01/2023 14:03:34 [ICEMS] [ICEMS] Incident 16904105 has been ICEMS
merged with 16904068

02/01/2023 14:03:34 [ICEMS] [ICEMS] Incident 16904105 has been ICEMS
merged with 16904068

02/01/2023 14:03:34 [ICEMS] [ICEMS] Incident 16904105 has been ICEMS
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14:03:45

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Read Comment
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

[ICEMS]

Append Incident
Link Incident
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
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merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

Comment for Incident 836 was Marked as
Read.

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068

[ICEMS] Incident 16904105 has been
merged with 16904068
[ICEMS]JFIRE-Q has performed a merge on
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795,Q23-P000525
[ICEMS]FIRE-Q has performed a merge on
the following incidents: Q23-P000524,Q023-
A060796,Q023-A060795,023-P000525
Dispatcher Appended [16904094] to this
incident

LINK: [16904094] to [16904068] because
[16904094] appends to [16904068]
[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
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Read Comment
Read Comment
[ICEMS]
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merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068
[ICEMS] Incident 16904094 has been
merged with 16904068

Comment for Incident 836 was Marked as

Read.

Comment for Incident 836 was Marked as

Read.

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Incident 16904094 has been
merged with 16904068

[ICEMS] Received Incident Request
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UserAction
[ICEMS]

[ICEMS]

Read Comment
[ICEMS]
UserAction
[ICEMS]
Append Incident
Link Incident
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
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[ICEMS]
[ICEMS]
[ICEMS]
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Page 103 of 118 Acknowledgment from POL-Q : Incident
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Q23-A060795
User clicked Exit/Save

[ICEMS] Received Resource Status Query

from POL-Q for Incident Q23-A060795

[ICEMS] Received Resource Status Update

from POL-Q for Incident Q23-A060795,
Resource Status: Will Attend

Comment for Incident 836 was Marked as

Read.

[ICEMS] Received Resource Status Query

from POL-Q for Incident Q23-A060795
User clicked Exit/Save

[ICEMS] Received Incident Status Update

from POL-Q for Incident Q23-P000525,
Incident Status: Closed

Dispatcher Appended [16904098] to this

incident

LINK: [16904098] to [16904068] because

[16904098] appends to [16904068]
[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068

[ICEMS] Incident 16904098 has been
merged with 16904068
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6SMR

688111

601594
607563

606515

606853
601503
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[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Read Comment
Read Comment
Read Comment

Dispatched Seaworld Dr & Muriel

Henchman Dr [SEAWORLD

NARA RESORT]
Incident Late
UserAction
Read Comment

Read Comment
Read Comment

UserAction
Read Comment

Read Comment
[ICEMS]

Read Comment
Read Comment

UserAction
Read Comment

Read Comment
[ICEMS]

UserAction
UserAction
[ICEMS]

[ICEMS]

Read Comment

UserAction
Resp Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
WATERWAYS DR\JACK
GORDON PARK ACCS
SEA WORLD CAR PARK
ACCS\SEAWORLD DR
SEAWORLD DR\PHILIP
PARK COMMUNITY
CENTRE ACCS

SMITH STREET OFF
RAMP\SMITH ST

GOLD COAST HWY\ADA

RTI 4358/23
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Calculate Vehicle ETA
Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS] Incident 16904098 has been ICEMS
merged with 16904068

[ICEMS]POL-Q has performed a merge on ICEMS
the following incidents: Q23-P000524,Q23-
A060796,Q23-A060795

Comment for Incident 836 was Marked as  36CLABER
Read.

Comment for Incident 836 was Marked as  5JARFUL
Read.

Comment for Incident 836 was Marked as  5JARFUL
Read.

Response Number: 007292; 6DEACAR
Active incident marked as late

User clicked Exit/Save 6CHETUR
Comment for Incident 836 was Marked as 5GEMKAN
Read.

Comment for Incident 836 was Marked as  5JARFUL
Read.

Comment for Incident 836 was Marked as  5KATWRI
Read.

User clicked Exit/Save 5GEMKAN
Comment for Incident 836 was Marked as  5KATWRI
Read.

Comment for Incident 836 was Marked as 6SKYBRO
Read.

[ICEMS] Received Incident Update from ICEMS
POL-Q for Incident Q23-P000524

Comment for Incident 836 was Marked as 6DEACAR
Read.

Comment for Incident 836 was Marked as 6DEACAR
Read.

User clicked Exit/Save 6JASJON
Comment for Incident 836 was Marked as  7JOAHOY
Read.

Comment for Incident 836 was Marked as  7JOAHOY
Read.

The 'MIN' acknowledgement has not been  ICEMS
received from POL-Q.

User clicked Exit/Save 7JOAHOY
User clicked Exit/Save 5JARFUL

[ICEMS] Sent Incident Update Ack Message ICEMS
to POL-Q : Incident Q23-P000524,Q23-
A060796,Q023-A060795,Q023-P000525

[ICEMS] Sent Incident Update Ack Message ICEMS
to POL-Q : Incident Q23-P000524,Q023-
A060796,Q23-A060795,Q023-P000525

Comment for Incident 836 was Marked as  6LISNG
Read.
User clicked Exit/Save 6DEACAR

Responding From = SEAWORLD DR\PHILIP6DEACAR
PARK COMMUNITY CENTRE ACCS

ETA to Scene Address Seaworld Dr & Muriel 5LARMCD
Henchman Dr, MAIN BEACH is 00:03:28
ETA to Scene Address Seaworld Dr & Muriel 5SLARMCD
Henchman Dr, MAIN BEACH is 00:01:29
ETA to Scene Address Seaworld Dr & Muriel 5SLARMCD
Henchman Dr, MAIN BEACH is 00:02:14

ETA to Scene Address Seaworld Dr & Muriel 5LARMCD
Henchman Dr, MAIN BEACH is 00:13:46
ETA to Scene Address Seaworld Dr & Muriel 5LARMCD



02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

14:06:46

14:06:46

14:06:46

14:06:46

14:06:47
14:06:47
14:06:48
14:06:50

14:06:50

14:06:51

14:06:51

14:06:52

14:06:52

14:06:53

14:06:56

14:06:56
14:07:09

14:07:35
14:07:41

14:07:43
14:07:43
14:07:48

14:07:48

14:07:48
14:07:49

14:08:07
14:08:12

14:08:16
14:08:17
14:08:18
14:08:24
14:08:42
14:08:43
14:08:47
14:09:00

14:09:14
14:09:20

14:09:32
14:09:33
14:09:36
14:09:37

14:09:50

RTI 4358/23

sEaGRy! 05 Of 118  Lenchman Dr, MAIN BEACH is 00:04:31
ETA to Scene Address Seaworld Dr & Muriel 5SLARMCD

688111 Calculate Vehicle ETA
PARK COMMUNITY

CENTRE ACCS
688222 Calculate Vehicle ETA
PARK COMMUNITY

CENTRE ACCS

601509 Calculate Vehicle ETA

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

688222 Resp

8533 Calculate Vehicle ETA
RTY

6SMR  Calculate Vehicle ETA

UserAction

[ICEMS]

[ICEMS]

Read Comment

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

Read Comment

UserAction
Read Comment

UserAction
Read Comment

Read Comment

UserAction

601509 Status Update Received BUNDALL
RD\BOOMERANG
CRESCENT EXIT
Incorrect Status Attempted BUNDALL
RD\BOOMERANG

CRESCENT EXIT

601509

Read Comment
Read Comment

UserAction
Read Comment

Read Comment
UserAction
UserAction
UserAction
Read Comment
Read Comment
Read Comment

Read Comment

UserAction
Read Comment
606573

Dispatched Seaworld Dr & Muriel

Henchman Dr [SEAWORLD

NARA RESORT]
Incident Late
Read Comment
Read Comment

Read Comment

RTI 4358/23
Page 105 of 118

SEAWORLD DR\PHILIP

SEAWORLD DR\PHILIP

BERMUDA ST\SARA AVE

6(03) SOUTHPORT VMR

Henchman Dr, MAIN BEACH is 00:02:36

ETA to Scene Address Seaworld Dr & Muriel 5LARMCD

Henchman Dr, MAIN BEACH is 00:02:36

ETA to Scene Address Seaworld Dr & Muriel 5SLARMCD

Henchman Dr, MAIN BEACH is 00:10:28

Responding From = SEAWORLD DR\PHILIPGDEACAR

PARK COMMUNITY CENTRE ACCS

Henchman Dr, MAIN BEACH is 00:17:43

5(00) BRISBANE AIRPORT ETA to Scene Address Seaworld Dr & Muriel 5LARMCD

ETA to Scene Address Seaworld Dr & Muriel 5LARMCD

Henchman Dr, MAIN BEACH is 00:00:22
User clicked Exit/Save

[ICEMS] Error message 'The 'MIN'
acknowledgement has not been received
from POL-Q.' has been marked as read
[ICEMS] Error message 'The 'Incident
Update' has not been actioned by FIRE-Q
Please contact agency.' has been marked
read

Comment for Incident 836 was Marked as
Read.

[ICEMS] Error message 'The 'MIN'
acknowledgement has not been received
from POL-Q.' has been marked as read
[ICEMS] Error message 'The 'Incident
Update' has not been actioned by POL-Q.
Please contact agency.' has been marked
read

[ICEMS] Error message 'The 'Incident
Update' has not been actioned by POL-Q.
Please contact agency.' has been marked
read

[ICEMS] Error message 'The 'MIN'
acknowledgement has not been received
from POL-Q.' has been marked as read
Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Status update Off Stretcher received from
Radio 601509P2

Radio 601509P2 on Unit 601509 has
attempted incorrect status sequence Off
Stretcher

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Response Number: 007319;

Active incident marked as late

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

6LISNG
6LISNG

6LISNG

as
5RICGOU
6SHAARC

6LISNG
as

6SHAARC
as

6SHAARC

6ASHMAR

6LISNG
6SHAARC

6SHAARC
6STESTR

6STESTR
6ASHMAR
GWNKED

GWNKED

6ASHMAR
6ASHMAR

6RACDEV
6SHAARC

6ASHMAR
6SHAARC
11JASJON
6ASHMAR
36CLABER
S5KATWRI
5KATWRI
5KATWRI

5RICGOU
6SUBSIN

6DEACAR

5GEMKAN
5GEMKAN

5JARFUL



02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

14:09:58
14:10:01

14:10:02

14:10:04

14:10:08

14:10:23

14:10:25

14:10:25

14:10:26

14:10:27

14:10:27

14:10:27

14:10:27

14:10:27

14:10:27

14:10:28

14:10:35

14:10:36

14:10:41

14:10:44
14:10:51

14:10:53

14:10:58

14:10:59

14:11:06

14:11:17

14:11:18

14:11:19

14:11:30
14:11:47

14:12:03
14:12:13

14:12:18
14:12:29
14:12:38
14:12:41

14:12:42
14:12:53

14:13:18

14:13:47

607311

688111

688222

688111

606573

601503

601503

688222

607563

601502

601502

UserAction
[ICEMS]

[ICEMS]
[ICEMS]
Read Comment
UserAction
Dispatched
Incident Late
At Scene
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

[ICEMS]

At Scene

UserAction

Depart Scene GeoFence

alert

Resp

Read Comment

At Scene

Depart Scene GeoFence

alert

Depart Scene GeoFence

alert

[ICEMS]

[ICEMS]

Read Comment

[ICEMS]

Read Comment

UserAction
Read Comment

UserAction
Read Comment

At Scene
Read Comment
UserAction

Dispatched

Incident Late
Resp

Read Comment

UserAction

RTI 4358/23

Page 106 of 118  yger iicked Exitsave 6LISNG
[ICEMS] Received Resource Status Update ICEMS
from FIRE-Q for Incident Q23-A060796,

Resource Status: On Scene

[ICEMS] Received Resource Status Update ICEMS
from FIRE-Q for Incident Q23-P000524,

Resource Status: On Scene

[ICEMS] Received Resource Status Update ICEMS
from FIRE-Q for Incident Q23-A060795,

Resource Status: On Scene

Comment for Incident 836 was Marked as  8LISOLO

Read.

User clicked Exit/Save 5JARFUL
Seaworld Dr & Muriel Response Number: 007324; 6DEACAR
Henchman Dr [SEAWORLD
NARA RESORT]

Active incident marked as late
Seaworld Dr & Muriel 6SHAARC
Henchman Dr

[ICEMS] Sent Resource Status Update to  ICEMS

POL-Q for Incident Q23-P000524, Resource
Status: On Scene

[ICEMS] Sent Resource Status Update to
FIRE-Q for Incident Q23-P000524, Resource
Status: On Scene

[ICEMS] Sent Resource Status Update to
FIRE-Q for Incident Q23-A060795, Resource
Status: On Scene

[ICEMS] Sent Resource Status Update to
FIRE-Q for Incident Q23-A060796, Resource
Status: On Scene

[ICEMS] Sent Resource Status Update to
POL-Q for Incident Q23-A060796, Resource
Status: On Scene

[ICEMS] Sent Resource Status Update to
POL-Q for Incident Q23-A060795, Resource
Status: On Scene

ICEMS

ICEMS

ICEMS

ICEMS

ICEMS

Seaworld Dr & Muriel B6LISNG
Henchman Dr
User clicked Exit/Save 6SUBSIN
Seaworld Dr & Muriel Unit 688111 has moved 1.27 Kilometers USAPSERVICE
Henchman Dr away from Incident 16904068 while At
[SEAWORLD] Scene
Seaworld Dr & Muriel Responding From = 6(06) MUDGEERABA  VisiNET
Henchman Dr
[SEAWORLD]
Comment for Incident 836 was Marked as 5GEMKAN
Read.
Seaworld Dr & Muriel VisiNET
Henchman Dr
Seaworld Dr & Muriel Unit 601503 has moved 1.33 Kilometers USAPSERVICE
Henchman Dr away from Incident 16904068 while At
[SEAWORLD] Scene
Seaworld Dr & Muriel Unit 688222 has moved 1.27 Kilometers USAPSERVICE
Henchman Dr away from Incident 16904068 while At
[SEAWORLD] Scene
[ICEMS] Received Error from POL-Q: 55-  ICEMS
Message received after Operational
Acceptance time
[ICEMS] Received Error from POL-Q: 55-  ICEMS
Message received after Operational
Acceptance time
Comment for Incident 836 was Marked as  6LISNG
Read.
[ICEMS] Received Error from POL-Q: 51-  ICEMS
Closed Incident, not accepting further
messages
Comment for Incident 836 was Marked as  6LISNG
Read.
User clicked Exit/Save 5GEMKAN
Comment for Incident 836 was Marked as  5KATWRI
Read.
User clicked Exit/Save 11STEWAT
Comment for Incident 836 was Marked as  6SUBSIN
Read.
Seaworld Dr & Muriel B6LISNG
Henchman Dr
Comment for Incident 836 was Marked as 6SHAARC
Read.
User clicked Exit/Save 6SHAARC
Seaworld Dr & Muriel Response Number: 007339; 6DEACAR
Henchman Dr [SEAWORLD
NARA RESORT]
Active incident marked as late
Seaworld Dr & Muriel Responding From = CAR PARK VisiNET
Henchman Dr ACCS\HOLLOWS WAY
[SEAWORLD]
Comment for Incident 836 was Marked as 6DEACAR
Read.
User clicked Exit/Save 6DEACAR
RTI 4358/23
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02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023

14:14:04

14:14:12
14:14:20
14:14:33
14:14:46
14:14:49
14:15:17
14:15:17
14:15:17
14:15:28
14:15:33

14:15:41
14:15:49
14:15:56
14:15:59
14:16:16
14:16:38
14:16:47
14:16:51
14:17:48
14:17:51
14:17:54
14:17:59
14:18:18
14:19:35

14:20:25
14:21:22

14:21:23
14:21:34
14:21:35
14:21:59
14:22:03
14:22:10
14:22:44
14:22:46

14:22:55

14:22:58

14:23:08
14:23:36

14:23:39
14:23:46
14:23:53
14:23:57
14:24:09
14:24:41

14:24:53
14:24:55

14:25:15
14:25:17

14:25:31

607311

608844

608844

601509

601509

601553

601553

8533

601502

601502

606853

603581

Resp

UserAction
UserAction
UserAction
Read Comment
Read Comment
Read Comment
Dispatched
Incident Late
UserAction
Read Comment

[ICEMS]

[ICEMS]

Resp

UserAction
At Scene

Depart Scene GeoFence

alert

UserAction
UserAction
Read Comment

[ICEMS]

UserAction
UserAction
UserAction
UserAction

UserAction
Dispatched

Incident Late
Read Comment
Read Comment
Resp
UserAction
UserAction
Read Comment
Read Comment

Resp

Read Comment

UserAction
At Scene

UserAction
UserAction

Depart Scene GeoFence

alert

[ICEMS]

Read Comment
Read Comment

UserAction
At Scene

Read Comment
Read Comment

Dispatched

RTI 4358/23

sE88 J@M@fell 18 Responding From = BINSTEAD

Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel

Henchman Dr [SEAWORLD

NARA RESORT]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel

Henchman Dr [SEAWORLD

NARA RESORT]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel

RTI 4358/23
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DR\DALTON ST

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Response Number: 007356;

Active incident marked as late

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

[ICEMS] Received Error from POL-Q: 55-
Message received after Operational
Acceptance time

[ICEMS] Received Error from POL-Q: 55-
Message received after Operational
Acceptance time

Responding From = MARINE PDE\NORTH
ST

User clicked Exit/Save

Unit 601509 has moved 1.27 Kilometers
away from Incident 16904068 while At
Scene

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

[ICEMS] Error message 'Error sending

Resource Status Update, please call agency

POL-Q.' has been marked as read
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Response Number: 007392;

Active incident marked as late

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Responding From = PACIFIC MWY
NB\PACIFIC MOTORWAY ON RAMP

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Responding From = 5(00) BRISBANE
AIRPORT RTY.

Comment for Incident 836 was Marked as
Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Unit 601502 has moved 1.27 Kilometers
away from Incident 16904068 while At
Scene

[ICEMS] Received Incident Update from
POL-Q for Incident Q23-P000524
Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Response Number: 007412;

VisiNET

36CLABER
6SHAARC
6SUBSIN
6STESTR
6STESTR
6SHAARC

6DEACAR

6SHAARC
6SHAARC

ICEMS
ICEMS
VisiNET
6SHAARC
VisiNET
USAPSERVICE
11JASJON
6SUBSIN
5GEMKAN
5JARFUL
6SANWHI
5GEMKAN
6LISNG
8TIMCUR

6AMAKUH
6DEACAR

6LISNG
6LISNG
VisiNET
6SHAARC
5LARMCD
5GEMKAN
5GEMKAN

8LISOLO

8LISOLO

5GEMKAN
VisiNET

8TIMCUR
6KAYWAK
USAPSERVICE
ICEMS
6SANWHI
8LISOLO

6SHAARC
6LISNG

6ASHMAR
6ASHMAR

6DEACAR



02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

14:25:37
14:25:40
14:25:41
14:25:43
14:26:12
14:26:17
14:26:36
14:26:43
14:27:40
14:28:19
14:29:17
14:29:59
14:30:01
14:30:37

14:30:37

14:30:37

14:30:37

14:30:38

14:30:38

14:30:38

14:30:39

14:30:39
14:30:39
14:30:39
14:30:39

14:30:39

14:30:40
14:30:40

14:30:41

14:31:00
14:31:06

14:31:08

14:31:31
14:31:40
14:31:57
14:32:29

14:33:00

14:33:12

14:33:16
14:33:20

14:33:28
14:33:31

603581

603581
603581

601594
607563

606515

606853

601503

688111

688222

601509

8533
6SMR
606573
607311
601502

608844
601553

603581

608844
608844

607311
607311

662756

UserAction
Resp

At Scene

Depart Scene GeoFence

alert
UserAction
UserAction
UserAction
Read Comment
[ICEMS]
UserAction
UserAction
UserAction
Read Comment
Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA
Calculate Vehicle ETA

Calculate Vehicle ETA

Read Comment

At Scene

Depart Scene GeoFence

alert

At Scene

Depart Scene GeoFence

alert

UserAction
Read Comment

Dispatched

Read Comment

UserAction
Read Comment

UserAction
Read Comment

RTI 4358/23

HErRiEHRn 0 B AWoRED

NARA RESORT]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

SEA WORLD CAR PARK
ACCS\SEAWORLD DR

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

SEA WORLD CAR PARK
ACCS\SEAWORLD DR

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

User clicked Exit/Save 6SHAARC
Responding From = NERANG ST\QUEEN  VisiNET
STREET EXIT

VisiNET
Unit 603581 has moved 3.16 Kilometers USAPSERVICE
away from Incident 16904068 while At
Scene
User clicked Exit/Save 6ASHMAR
User clicked Exit/Save 36CLABER
User clicked Exit/Save B6LISNG
Comment for Incident 836 was Marked as 6MONBEG

Read.

[ICEMS] Sent Incident Update Ack Message ICEMS
to POL-Q : Incident Q23-P000524,Q023-
A060796,Q23-A060795,Q023-P000525

User clicked Exit/Save 6SUBSIN
User clicked Exit/Save 6SHAARC
User clicked Exit/Save 6MONBEG
Comment for Incident 836 was Marked as  6STESTR

Read.

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:01:29

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:00:00

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:01:29
ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:00:00

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:01:27

5(00) BRISBANE AIRPORT ETA to Scene Address Seaworld Dr & Muriel 6EILSTE

RTY

6(03) SOUTHPORT VMR

SEAWORLD DR\SEA

Henchman Dr, MAIN BEACH is *00:17:43
ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:00:22
ETA to Scene Address Seaworld Dr & Muriel 6EILSTE

WORLD CAR PARK ACCS Henchman Dr, MAIN BEACH is 00:01:19
SEA WORLD CAR PARK  ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
ACCS\SEAWORLD DR

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

SEAWORLD DR\GOLD

COAST OCEANWAY
SMITH ST\NORTH ST

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

RTI 4358/23
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Henchman Dr, MAIN BEACH is 00:01:29
ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:02:02
ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:06:43
ETA to Scene Address Seaworld Dr & Muriel 6EILSTE
Henchman Dr, MAIN BEACH is 00:05:05

Comment for Incident 836 was Marked as  6EILSTE
Read.

VisiNET
Unit 608844 has moved 1.49 Kilometers USAPSERVICE
away from Incident 16904068 while At
Scene

VisiNET
Unit 607311 has moved 1.28 Kilometers USAPSERVICE
away from Incident 16904068 while At
Scene
User clicked Exit/Save 8TIMCUR
Comment for Incident 836 was Marked as  5KATWRI
Read.
Response Number (007445) 6SHAARC
Comment for Incident 836 was Marked as  16LEABRY
Read.
User clicked Exit/Save 16LEABRY
Comment for Incident 836 was Marked as 6SHAARC
Read.
User clicked Exit/Save 36CLABER
Comment for Incident 836 was Marked as  8LISOLO

Read.



02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023

14:33:35

14:33:44
14:33:49
14:33:54

14:34:04
14:34:48
14:34:50
14:35:05

14:36:12
14:36:24

14:36:44

14:36:57

14:37:15

14:37:15

14:37:16

14:37:16

14:37:16

14:37:17

14:37:17

14:37:17

14:37:17
14:37:17

14:37:18

14:37:18

14:37:18

14:37:19

14:37:19

14:37:19

14:37:19
14:37:22
14:37:26
14:37:46
14:37:47

14:37:47

14:38:22

14:38:26
14:39:18

14:40:16

14:40:23

662756

606515
606573
601594
606573

601594

607563

606515

606853

601503

688111

688222

601509

8533
6SMR
606573

607311

601502

608844

601553

603581

662756

8533

601553

601553

606853

603526

Resp

At Scene
At Scene
At Scene

Depart Scene GeoFence
alert

Read Comment
UserAction
UserAction
UserAction

Read Comment

Read Comment
UserAction

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA
Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA
At Scene

UserAction

At Scene

Read Comment

Depart Scene GeoFence
alert

Read Comment

UserAction
Read Comment

Depart Scene GeoFence
alert

Dispatched

RTI 4358/23
sEa8R JQef1 18

Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Responding From = UNNAMED BENOWA  VisiNET
RD\ALLCHURCH AVE
6LISNG
6LISNG
6LISNG
Unit 606573 has moved 1.27 Kilometers USAPSERVICE
away from Incident 16904068 while At
Scene
Comment for Incident 836 was Marked as  8LISOLO
Read.
User clicked Exit/Save 6SHAARC
User clicked Exit/Save 8TIMCUR
User clicked Exit/Save 6SHAARC
Comment for Incident 836 was Marked as  8LISOLO
Read.
Comment for Incident 836 was Marked as 6SHAARC
Read.
User clicked Exit/Save 6LISNG

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:00:00

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:00:00

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:00:00

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:00:00

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

5(00) BRISBANE AIRPORT ETA to Scene Address Seaworld Dr & Muriel 6LISNG

RTY
6(03) SOUTHPORT VMR

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
SEAWORLD
DR\UNNAMED MAIN
BEACH RD
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
BENOWA RD\BENOWA
ROAD EXIT
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel

RTI 4358/23
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Henchman Dr, MAIN BEACH is *00:17:43
ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:00:22
ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:25

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:30

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:01:27

ETA to Scene Address Seaworld Dr & Muriel 6LISNG
Henchman Dr, MAIN BEACH is 00:09:08

as per Sam in C3 33 have landed scene 8LISOLO

User clicked Exit/Save 6ASHMAR
VisiNET

Comment for Incident 836 was Marked as  5KATWRI

Read.

Unit 601553 has moved 1.27 Kilometers USAPSERVICE

away from Incident 16904068 while At

Scene

Comment for Incident 836 was Marked as  8LISOLO

Read.

User clicked Exit/Save 6SHAARC

Comment for Incident 836 was Marked as  8LISOLO

Read.

Unit 606853 has moved 1.29 Kilometers USAPSERVICE

away from Incident 16904068 while At

Scene

Response Number: 007477; 6SHAARC



02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023

14:41:11
14:41:23
14:41:35

14:41:36
14:41:50

14:41:51
14:42:43
14:42:55
14:43:29
14:44:07
14:44:26
14:44:39

14:45:26
14:45:38

14:46:46
14:47:04
14:47:09
14:47:21
14:47:27
14:47:46
14:47:53
14:47:55
14:48:13
14:48:15
14:48:20
14:48:39
14:49:16
14:49:36

14:50:01
14:50:19

14:50:48
14:50:55
14:50:56
14:52:43
14:52:49
14:54:04
14:54:49
14:54:55
14:56:15
14:56:34
14:56:39
14:56:48
14:56:53
14:57:02

14:57:02

14:57:15

14:57:17

14:57:56
14:58:34

14:58:41

14:58:41

14:58:42

6SMR

6SMR

8511

8511

601594

662756

662756

Read Comment

Incident Late
Resp

Incident Late
At Scene

Incident Late
UserAction
Read Comment

UserAction
UserAction
Dispatched

Read Comment

Incident Late
Read Comment

UserAction
UserAction
UserAction
Read Comment

UserAction
UserAction
Resp

Read Comment
UserAction
UserAction

Read Comment

UserAction

Depart Scene GeoFence

alert
Read Comment

Read Incident
Read Comment

At Scene

Depart Scene GeoFence

alert
UserAction
UserAction
UserAction
Read Comment
UserAction
UserAction
UserAction
UserAction
Read Comment
[ICEMS]
[ICEMS]

Read Comment

[ICEMS]

[ICEMS]

Read Comment

UserAction
[ICEMS]

Read Comment

[ICEMS]

Read Comment

RTI 4358/23
HErRGEn ot s edwbR3n

NARA RESORT]

Comment for Incident 836 was Marked as
Read.

Active incident marked as late
Responding From = 6(03) SOUTHPORT
VMR.

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Active incident marked as late
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Active incident marked as late
User clicked Exit/Save
Comment for Incident 836 was Marked as
Read.
User clicked Exit/Save
User clicked Exit/Save
Seaworld Dr & Muriel Response Number: 007496;
Henchman Dr [SEAWORLD
NARA RESORT]
Comment for Incident 836 was Marked as
Read.
Active incident marked as late
Comment for Incident 836 was Marked as
Read.
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
Comment for Incident 836 was Marked as
Read.
User clicked Exit/Save
User clicked Exit/Save
Responding From = 4(07) SUNSHINE
COAST AIR RTY

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Unit 601594 has moved 1.26 Kilometers
away from Incident 16904068 while At
Scene

Comment for Incident 836 was Marked as
Read.

Incident 836 was Marked as Read.
Comment for Incident 836 was Marked as
Read.

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Unit 662756 has moved 1.26 Kilometers
away from Incident 16904068 while At
Scene

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

[ICEMS] Received Incident Update from
FIRE-Q for Incident Q23-P000524
[ICEMS] Received Incident Update from
FIRE-Q for Incident Q23-P000524
Comment for Incident 836 was Marked as
Read.

[ICEMS] Sent Incident Update Ack Message
to FIRE-Q : Incident Q23-P000524,Q23-
A060795,Q23-A060796

[ICEMS] Sent Incident Update Ack Message
to FIRE-Q : Incident Q23-P000524,Q23-
A060795,Q23-A060796

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

[ICEMS] Received Incident Update from
POL-Q for Incident Q23-P000524
Comment for Incident 836 was Marked as
Read.

[ICEMS] Sent Incident Update Ack Message
to POL-Q : Incident Q23-P000524,Q23-
A060796,Q23-A060795,Q23-P000525
Comment for Incident 836 was Marked as

RTI 4358/23
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36CLABER

6DEACAR

6DEACAR

11RICPET
6LISNG

6LISNG

6AMAKUH
8TIMCUR

8LISOLO

6SHAARC
6SHAARC
36CLABER
8TIMCUR
4CHRTAK
4CHRTAK
6SHAARC
8TIMCUR
8TIMCUR
8TIMCUR
6AMAKUH
6SHAARC
6SHAARC
USAPSERVICE
8TIMCUR

6SANWHI
8LISOLO

VisiNET
USAPSERVICE
8TIMCUR
6STESTR
6LISNG
6LISNG
6SKYBRO
5KATWR
6SHAARC
6LISNG
6MONBEG
ICEMS
ICEMS
6LISNG

ICEMS

ICEMS

6SHAARC

6LISNG
ICEMS

6LISNG
ICEMS

6LISNG



02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

14:58:57
15:00:26

15:00:38
15:00:58
15:01:15
15:02:41

15:03:07
15:03:10

15:03:26

15:03:38
15:04:27
15:04:29
15:05:02
15:05:29
15:06:09
15:06:11
15:06:37
15:06:47
15:07:49
15:08:02
15:08:18
15:09:11

15:10:09
15:11:10

15:11:10

15:12:31
15:15:19
15:17:31
15:18:52
15:19:08
15:22:10
15:22:10

15:22:14

15:24:28
15:24:28

15:24:48

15:26:00

15:26:54
15:26:58

15:29:10
15:31:32
15:31:53

15:33:27

15:33:27

15:37:33
15:37:57
15:38:45

15:38:46
15:38:58
15:39:02

15:41:11
15:41:28

15:42:38
15:45:13

8511

603581

603581

662756

603526

603526

601509

606515

606515

8533
601509

601509

UserAction
Read Comment

UserAction
UserAction
UserAction
Read Comment

UserAction
Read Comment

At Scene

Read Comment

UserAction
UserAction
Read Comment

Read Comment
Read Comment
Read Comment
UserAction
UserAction
UserAction
UserAction
Read Comment

UserAction
UserAction

RTI 4358/23

Page 111 of 118 Reaa.

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Status Update Received Seaworld Dr & Muriel

Pt

UserAction
UserAction
UserAction
Read Comment

UserAction
Read Incident
Read Comment

Dep

Read Comment

At Scene

Depart Scene GeoFence

alert
Read Comment

UserAction
Dep

UserAction
UserAction
Read Comment

Status Update Received

Henchman Dr
[SEAWORLD]
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

QH GOLD COAST
HOSPITAL ROBINA
CAMPUS

Seaworld Dr & Muriel
Henchman Dr
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

QH GOLD COAST

UNIVERSITY HOSPITAL

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]

Incorrect Status Attempted Seaworld Dr & Muriel

Dep
UserAction
Transport Time

Dest
UserAction
Read Comment

UserAction
Read Comment

UserAction
UserAction

Henchman Dr
[SEAWORLD]
QCH (A&E)

1 HOSPITAL BVD [QH
GOLD COAST

UNIVERSITY HOSPITAL]

RTI 4358/23

Page 111 of 118

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

as per Roisin in C3 511 have landed at
Seaworld

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

Status update At Patient received from
Radio 603581P1

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Incident 836 was Marked as Read.
Comment for Incident 836 was Marked as
Read.

Comment for Incident 836 was Marked as
Read.

Unit 603526 has moved 1.28 Kilometers
away from Incident 16904068 while At
Scene

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

Status update Off Stretcher received from
Radio 606515P1

Radio 606515P1 on Unit 606515 has
attempted incorrect status sequence Off
Stretcher

User clicked Exit/Save
Depart Scene Time: 15:26:58, Arrive
Destination Time: 15:38:46

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

6MONBEG
5NICFRA

6SHAARC
8TIMCUR
6SHAARC
5NICFRA

3CARMEY
6EILSTE

8LISOLO

36CLABER
6SHAARC
6LISNG
8AMAMIL
6SHAARC
6LISNG
6LISNG
6SHAARC
11MICFAR
6LISNG
5RICGOU
8LISOLO
6SHAARC

8TIMCUR
GWNKED

GWNKED

6SHAARC
6SHAARC
6KYLGOU
6AMAKUH
6AMAKUH
6ASHMAR
6ASHMAR

VisiNET

6AMAKUH
VisiNET
USAPSERVICE

6STESTR

6AMAKUH
VisiNET
6LISNG
6SHAARC
6LISNG

GWNKED

GWNKED

8LISOLO
36CLABER
VisiNET

VisiNET
6LISNG
6LISNG

6LISNG
5NICFRA

6SHAARC
6SHAARC



02/01/2023

02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

02/01/2023
02/01/2023

15:45:58

15:49:56

15:50:38
15:51:43
15:51:52
15:53:57

15:56:21
15:56:40

15:57:19

15:57:19
15:57:36

15:57:36
15:58:07
15:58:07
15:58:39
16:01:04
16:01:19
16:01:34

16:01:34

16:05:55

16:08:17

16:08:17
16:08:46
16:08:47
16:11:39
16:14:10

16:14:10
16:14:32

16:14:32
16:14:56

16:14:56
16:15:15

16:15:15
16:15:44

16:15:44
16:16:04

16:16:04
16:16:21

16:16:21
16:16:41

16:16:41
16:18:24
16:19:26

16:21:14
16:21:14

16:21:22
16:21:47

16:21:47
16:21:57

606515

607311

8511

8511
662756

662756
603581

603581

8533
8533

607311

607311

601509

601509
688111

688111
688222

688222
601503

601503
601553

601553
606573

606573
606515

606515
601502

601502

608844

608844

606853

606853

alert

Read Comment
UserAction
UserAction
UserAction
Partially Av
Read Comment
UserAction

Available

Disposition
Dest

Transport Time
Available
Disposition
Read Comment
UserAction
UserAction
Dest

Transport Time

Read Comment

Available

Disposition
Incident Late
UserAction
UserAction
Available

Disposition
Available

Disposition
Available

Disposition
Available

Disposition
Available

Disposition
Available

Disposition
Available

Disposition
Available

Disposition
UserAction
Read Comment

Available
Disposition

UserAction
Available

Disposition
UserAction

RTI 4358/23
Depart Scene GeoFence SEa@grﬁ Iﬂrk%/lgrfeﬂ 18

Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

2 BAYBERRY LANE [QH
GOLD COAST HOSPITAL
ROBINA CAMPUS]

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

501 Stanley St [QCH (A &

E)l

501 Stanley St [QCH (A &

Ell

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

1 HOSPITAL BVD [QH

GOLD COAST

UNIVERSITY HOSPITAL]

SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

Seaworld Dr & Muriel

Henchman Dr
[SEAWORLD]
SEAWORLD

RTI 4358/23
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Unit 606515 has moved 1.25 Kilometers
away from Incident 16904068 while At
Scene

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.
User clicked Exit/Save

Assistance Only

Depart Scene Time: 15:22:14, Arrive
Destination Time: 15:57:36

A Case Completed

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

as per Roisin in C3 33 have landed at the
QCH

Depart Scene Time: 02/01/2023 15:37:33,
Arrive Destination Time: 02/01/2023
16:01:34

Comment for Incident 836 was Marked as
Read.

A Case Completed

Active incident marked as late
User clicked Exit/Save

User clicked Exit/Save

A Case Completed

A Case Completed

A Case Completed

A Case Completed

A Case Completed

A Case Completed

A Case Completed

A Case Completed

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

A Case Completed
User clicked Exit/Save

A Case Completed
User clicked Exit/Save

USAPSERVICE

36CLABER
36CLABER
6STESTR
6SHAARC
VisiNET
6SHAARC
6SHAARC
8LISOLO

8LISOLO
VisiNET
VisiNET
6ASHMAR
6ASHMAR
6SHAARC
8LEORIC
5NICFRA
8LISOLO

8LISOLO

8LISOLO
6LISNG

6LISNG

6LISNG
8AMAMIL
6ASHMAR

6ASHMAR
6LISNG

6LISNG
6LISNG

6LISNG
6LISNG

6LISNG
6LISNG

6LISNG
6LISNG

6LISNG
6LISNG

6LISNG
6LISNG

6LISNG
6STESTR
8LISOLO

6LISNG
6LISNG

6SHAARC
6LISNG

6LISNG
6SHAARC



02/01/2023 16:22:40

02/01/2023 16:23:19

02/01/2023 16:24:43

02/01/2023
02/01/2023

16:24:43
16:27:16

02/01/2023
02/01/2023
02/01/2023
02/01/2023

16:27:16
16:27:24
16:28:55
16:28:55

02/01/2023
02/01/2023
02/01/2023
02/01/2023

16:29:02
16:29:50
16:31:34
16:33:05

02/01/2023
02/01/2023
02/01/2023

16:33:11
16:33:44
16:43:54

02/01/2023
02/01/2023

16:44:02
16:44:05

02/01/2023
02/01/2023

16:44:05
16:46:55

02/01/2023
02/01/2023

16:46:55
16:47:55

02/01/2023
02/01/2023
02/01/2023
02/01/2023

16:47:55
16:53:22
17:18:15
17:23:45

02/01/2023
02/01/2023

17:24:16
17:25:38

02/01/2023
02/01/2023
02/01/2023

17:25:38
17:25:38
17:25:41

02/01/2023 17:25:41

02/01/2023 17:25:41

02/01/2023 17:25:41

02/01/2023 17:25:41

02/01/2023 17:25:41

02/01/2023 17:25:43
02/01/2023
02/01/2023
02/01/2023
02/01/2023

17:43:03
17:49:59
18:02:39
22:14:30

Date Time

607563

662756

662756
6SMR

6SMR

8533

603526

603526
601594

601594
8533
8533

607563

607563
607563

Field

Out Of Service

Read Comment

Available

Disposition
Available

Disposition
UserAction
UserAction
Read Comment

UserAction
UserAction
Incident Late
Partially Av

UserAction
UserAction
Read Comment
UserAction
Available

Disposition
Available

Disposition
Available
Disposition
UserAction
UserAction
Read Comment
UserAction
Available

Disposition
Response Closed
[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]

Read Comment
UserAction
UserAction

UserAction
UserAction

Changed
From

02/01/202313:57:07Call_Back_Phone

02/01/2023 13:57:13City
02/01/202313:57:13City

02/01/202313:57:14Location_Name

02/01/202313:57:17Address
02/01/202313:57:22Address

SURFERS
PARADISE
SURFERS
PARADISE
CAVILL
PARK
(Blank)
SEA*

RTI 4358/23

s5aa8 drkduafe 18

Henchman Dr
[SEAWORLD]

2 BAYBERRY LANE [QH
GOLD COAST HOSPITAL

ROBINA CAMPUS]
SEAWORLD
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
SEAWORLD

501 Stanley St [QCH (A &

E)

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
SEAWORLD
Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
SEAWORLD

501 Stanley St [QCH (A &

E)l
SEAWORLD

Seaworld Dr & Muriel
Henchman Dr
[SEAWORLD]
SEAWORLD
SEAWORLD

Unit Unable to Respond

Comment for Incident 836 was Marked as
Read.

A Case Completed

A Case Completed

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

Active incident marked as late

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

A Case Completed

A Case Completed

A Case Completed

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

A Case Completed

Response Disposition: A Case Completed
[ICEMS] Sent Incident Status Update to
POL-Q for Incident Q23-P000524, Status:
Closed

[ICEMS] Sent Incident Status Update to

FIRE-Q for Incident Q23-P000524, Status:

Closed
[ICEMS] Sent Incident Status Update to

FIRE-Q for Incident Q23-A060795, Status:

Closed
[ICEMS] Sent Incident Status Update to

FIRE-Q for Incident Q23-A060796, Status:

Closed

[ICEMS] Sent Incident Status Update to
POL-Q for Incident Q23-A060796, Status:
Closed

[ICEMS] Sent Incident Status Update to
POL-Q for Incident Q23-A060795, Status:
Closed

Comment for Incident 836 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Changed To Reason Table Workstation

Irrelevant (Response Response_Master_Incident PA614
Viewer)

MAIN BEACHUpdated Response_Master_Incident PA614
City

MAIN BEACH(Response Response_Master_Incident PA614
Viewer)
(Response Response_Master_Incident PA614
Viewer)

SEA* New Entry Response_Master_Incident PA614

SEAWORLD Premise Response_Master_Incident PA614

DR & Verified

MURIEL

HENCHMAN

DR
RTI 4358/23
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6LISNG

5BENTUR

6LISNG

6LISNG
6ASHMAR

6ASHMAR
8TIMCUR
6LISNG
6AMAKUH

6AMAKUH
6LISNG

8TIMCUR
8TIMCUR
8TIMCUR
6LISNG
6LISNG
6ASHMAR

6ASHMAR
6ASHMAR

6ASHMAR
8AMAMIL
8AMAMIL
6SANWHI
6STESTR
6SANWHI
6SANWHI
6AMYHUN

6AMYHUN
6AMYHUN
ICEMS

ICEMS

ICEMS

ICEMS

ICEMS

ICEMS

6EILSTE
6EILSTE
8LISOLO

5BENTUR
6TANLIN

User
6RACDEV

6RACDEV
6RACDEV
6RACDEV

6RACDEV
6RACDEV



RTI 4358/23
EZ@%BJ 14P%fm}L3 8 Response_Master_Incident PA614

02/01/2023 13:57:22L atitude 0 6RACDEV
Verified
02/01/202313:57:22Longitude 0 26574077 Premise Response_Master_Incident PA614 6RACDEV
Verified
02/01/202313:57:23Jurisdiction 6 Southport (Response Response_Master_Incident PA614 6RACDEV
Gold Coast Viewer)
02/01/202313:57:23Division 6 Southport (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/2023 13:57:23Battalion 6 Southport (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:57:23Response_Area 6 Southport (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:57:23ResponsePlanType 0 0 (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:57:23Primary_TAC_Channel TLK GRP (Response Response_Master_Incident PA614 6RACDEV
111/ UHF 73 Viewer)
SOUTHPORT
02/01/202313:57:35Location_Name SEAWORLDSEAWORLD (Response Response_Master_Incident PA614 6RACDEV
NARA Viewer)
RESORT
02/01/202313:57:37ProQaCaseNumber 19940836 (Response Incident PA614 6RACDEV
Viewer)
02/01/2023 13:58:04Problem MAJ INC (Response Response_Master_Incident PA614 6RACDEV
AIRCRAFT  Viewer)
02/01/202313:58:04Response_Plan Acute (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:58:04DispatchLevel Normal (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:58:04ResponsePlanType 0 1 (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:58:04Incident_Type ACUTE (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/2023 13:58:05Read Comment False True (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:58:05Priority_Number 0 2 Updated Response_Master_Incident PA614 6RACDEV
by ProQA
02/01/2023 13:58:05Determinant 29D01a (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:58:05EMD_Used 0 1 (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:58:05CIS_Used 0 null (Response Response_Master_Incident PA614 6RACDEV
Viewer)
02/01/202313:58:06Pickup_Map_Info (Blank) G29M4 Response_Transports KEDCADQASCXA106RACDEV
02/01/202313:58:06Map_Info G29M4 Response_Master_Incident KEDCADQASCXA106RACDEV
02/01/202313:58:10Read Call False True (Response Response_Master_Incident PA606 6DEACAR
Viewer)
02/01/202313:58:23Read Comment False True (Response Response_Master_Incident PA607 6JASJON
Viewer)
02/01/202313:58:24Read Comment False True (Comment Response_Master_Incident PA602 6SANWHI
Notification
Window)
02/01/2023 13:58:25Read Comment False True (Comment Response_Master_Incident PA607 6JASJON
Notification
Window)
02/01/2023 13:58:38Read Comment False True (Response Response_Master_Incident PC922364 11STEWAT
Viewer)
02/01/202313:58:45Read Comment False True (Response Response_Master_Incident QA563 8LISOLO
Viewer)
02/01/202313:58:52Read Comment False True (Response Response_Master_Incident QA566 8TIMCUR
Viewer)
02/01/202313:58:53Read Comment False True (Response Response_Master_Incident QA566 8TIMCUR
Viewer)
02/01/2023 13:58:54Priority_Description 1B 1A Patient Response_Master_Incident PA606 6DEACAR
Condition
02/01/202313:58:54Priority_ Number 2 1 Patient Response_Master_Incident PA606 6DEACAR
Condition
02/01/202313:58:54Current_UnitRespPriorityDesc601594: 1B 1A Patient Response_Vehicles_AssignedPA606 6DEACAR
Condition
02/01/202313:58:54Current_UnitRespPriorityDesc607563: 1B 1A Patient Response_Vehicles_AssignedPA606 6DEACAR
Condition
02/01/202313:58:54Current_UnitRespPriorityDesc606515: 1B 1A Patient Response_Vehicles_AssignedPA606 6DEACAR
Condition
02/01/202313:58:54Current_UnitRespPriorityDesc606853: 1B 1A Patient Response_Vehicles_AssignedPA606 6DEACAR
Condition
02/01/2023 13:58:55Priority_Description 1B 1A Priority Response_Master_Incident PA606 6DEACAR
Change
Accepted
02/01/202313:59:05Current_UnitRespPriorityDesc601594: 1A HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response
02/01/202313:59:19Current_UnitRespPriorityDesc607563: 1A COLD1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response
02/01/202313:59:53Current_UnitRespPriorityDesc601503: 1A HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response
02/01/2023 14:00:00Read Comment False True (Response Response_Master_Incident QA568 S8AMAMIL
Viewer)
02/01/202314:00:10Read Comment False True (Response Response_Master_Incident NB922436 11RICPET
Viewer)
02/01/202314:00:13Read Comment False True (Response Response_Master_Incident QA501 5KATWRI
Viewer)
02/01/202314:00:14Current_UnitRespPriorityDesc606853: 1A HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
RTI 4358/23
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02/01/2023 14:00:33Read Comment

02/01/202314:00:35Read Comment

02/01/202314:00:36Current_UnitRespPriorityDesc606515: 1A

02/01/202314:00:55Read Comment
02/01/2023 14:00:56Read Comment
02/01/202314:01:02Read Comment
02/01/2023 14:01:04Read Comment
02/01/202314:01:04Read Comment
02/01/202314:01:05Read Comment
02/01/202314:01:19Read Comment
02/01/202314:01:31Read Comment
02/01/2023 14:01:32Read Comment
02/01/202314:01:33Read Comment
02/01/202314:01:33Read Comment
02/01/202314:01:42Read Comment
02/01/2023 14:01:44Read Comment
02/01/2023 14:02:04Read Comment
02/01/202314:02:06Read Comment

02/01/2023 14:02:09CIS_Used

02/01/2023 14:02:09ProQATerminationStateCode

02/01/2023 14:02:21Read Comment
02/01/202314:02:22Read Comment
02/01/202314:02:24Read Comment
02/01/202314:02:25Read Comment
02/01/202314:02:26Read Comment
02/01/2023 14:02:28Read Comment
02/01/202314:02:29Read Comment
02/01/202314:02:34Read Comment
02/01/2023 14:02:35Read Comment
02/01/2023 14:02:35Read Comment
02/01/2023 14:02:45Read Comment
02/01/202314:02:53Read Comment
02/01/2023 14:02:57Read Comment
02/01/202314:03:18Read Comment
02/01/2023 14:03:18Read Comment
02/01/202314:03:26Read Comment
02/01/202314:03:28Caller_Name

02/01/2023 14:03:35Read Comment
02/01/2023 14:03:46Read Comment
02/01/2023 14:03:46Read Comment
02/01/202314:04:01Read Comment
02/01/202314:04:20Read Comment

02/01/2023 14:04:22Read Comment

False

False

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False

0

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
VolPLine,
False
False
False
False
False

False

RTI 4358/23
Page 115f,418

02/01/2023 14:00:14Current_UnitRespPriorityDesc601509: 1A HOT1A

Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response

True (Response Response_Master_Incident QA535
Viewer)

True (Response Response_Master_Incident QA535
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response

True (Response Response_Master_Incident NB900802
Viewer)

True (Response Response_Master_Incident NB900802
Viewer)

True (Response Response_Master_Incident QA520
Viewer)

True (Response Response_Master_Incident QA520
Viewer)

True (Response Response_Master_Incident PA606
Viewer)

True (Response Response_Master_Incident PA606
Viewer)

True (Response Response_Master_Incident PC919032
Viewer)

True (Response Response_Master_Incident QA526
Viewer)

True (Response Response_Master_Incident QA566
Viewer)

True (Response Response_Master_Incident QA566
Viewer)

True (Response Response_Master_Incident QA526
Viewer)

True (Response Response_Master_Incident QA537
Viewer)

True (Response Response_Master_Incident QA537
Viewer)

True (Response Response_Master_Incident PA304
Viewer)

True (Response Response_Master_Incident PA304
Viewer)

null (Response Response_Master_Incident PA614
Viewer)

C (Response Incident PA614
Viewer)

True (Response Response_Master_Incident QA537
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PA403
Viewer)

True (Response Response_Master_Incident PA403
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident QA567
Viewer)

True (Response Response_Master_Incident QA567
Viewer)

True (Response Response_Master_Incident QA526
Viewer)

True (Response Response_Master_Incident PC919032
Viewer)

True (Response Response_Master_Incident PA403
Viewer)

True (Response Response_Master_Incident QAS501
Viewer)

True (Response Response_Master_Incident QA567
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PC528067
Viewer)

True (Response Response_Master_Incident PC528067
Viewer)

True (Response Response_Master_Incident PA304
Viewer)

VolPLine, - (Response Response_Master_Incident QA520

AVA Viewer)

True (Response Response_Master_Incident PA610
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PA610
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PC922362
Viewer)

True (Comment Response_Master_Incident QA515
Notification
Window)

RTI 4358/23
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5RICGOU
5RICGOU

11IMICFAR
11IMICFAR
5LARMCD
5LARMCD
6DEACAR
6DEACAR
11ANGPAL
5RENBRE
8TIMCUR
8TIMCUR
5RENBRE
5KEVROA
5KEVROA
3CARMEY
3CARMEY
6RACDEV
6RACDEV
5KEVROA
8LISOLO
4CHRTAK
4CHRTAK
6SHAARC
8LEORIC
8LEORIC
5RENBRE
11ANGPAL
4CHRTAK
S5KATWRI
8LEORIC
8LISOLO
11JASJON
11JASJON
3CARMEY
5LARMCD
6CHETUR
8LISOLO
6CHETUR
8LISOLO
36CLABER
5JARFUL



02/01/202314:04:27Read Comment
02/01/2023 14:04:29Read Comment
02/01/2023 14:04:56Read Comment
02/01/2023 14:05:05Read Comment
02/01/202314:05:11 Read Comment
02/01/202314:05:24Read Comment
02/01/2023 14:05:25Read Comment
02/01/2023 14:05:35Read Comment
02/01/2023 14:05:36Read Comment
02/01/202314:05:54Read Comment
02/01/2023 14:05:55Read Comment
02/01/202314:06:27Read Comment
02/01/2023 14:06:51Read Comment
02/01/2023 14:06:56Read Comment
02/01/202314:07:09Read Comment
02/01/202314:07:41Read Comment
02/01/202314:07:43Read Comment
02/01/2023 14:07:48Read Comment
02/01/202314:07:49Read Comment

02/01/2023 14:08:05Field_Data

02/01/202314:08:12Read Comment
02/01/2023 14:08:16Read Comment
02/01/202314:08:42Read Comment
02/01/202314:08:43Read Comment
02/01/202314:08:47Read Comment
02/01/202314:09:00Read Comment
02/01/2023 14:09:20Read Comment
02/01/202314:09:36Read Comment
02/01/202314:09:37Read Comment
02/01/202314:09:50Read Comment

02/01/202314:10:08Read Comment

02/01/202314:10:42Current_UnitRespPriorityDesc606573: 1A

02/01/202314:10:44Read Comment
02/01/2023 14:11:17 Read Comment
02/01/2023 14:11:19Read Comment
02/01/2023 14:11:47 Read Comment
02/01/202314:12:13Read Comment

02/01/2023 14:12:29Read Comment

02/01/202314:12:53Current_UnitRespPriorityDesc601502: 1A

02/01/202314:13:18Read Comment

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False

False

False
False
False
False
False
False
False
False
False
False

False

False
False
False
False
False

False

False

02/01/202314:13:25ProQATerminationStateCode C

02/01/202314:14:03Current_UnitRespPriorityDesc607311: 1A

02/01/2023 14:14:46Read Comment
02/01/2023 14:14:49Read Comment

02/01/202314:15:17Read Comment

False
False

False

RTI 4358/23
Pr@ege 11 6(!@5&01& Response_Master_Incident

QA515

Viewer)

True (Response Response_Master_Incident QA515
Viewer)

True (Response Response_Master_Incident QA521
Viewer)

True (Response Response_Master_Incident QA515
Viewer)

True (Response Response_Master_Incident QAS501
Viewer)

True (Response Response_Master_Incident QA501
Viewer)

True (Response Response_Master_Incident PA612
Viewer)

True (Response Response_Master_Incident PA606
Viewer)

True (Response Response_Master_Incident PA606
Viewer)

True (Response Response_Master_Incident PA705
Viewer)

True (Response Response_Master_Incident PA705
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident QA535
Viewer)

True (Response Response_Master_Incident PA613
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident PC919032
Viewer)

True (Response Response_Master_Incident PC919032
Viewer)

True (Response Response_Master_Incident PA613
Viewer)

True (Response Response_Master_Incident PA613
Viewer)

WHS AND  Special Response_User_Data_Fields PA614

ATSB Needs

ADVISED

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident PA613
Viewer)

True (Response Response_Master_Incident PC922362
Viewer)

True (Response Response_Master_Incident QA501
Viewer)

True (Response Response_Master_Incident QA501
Viewer)

True (Response Response_Master_Incident QA501
Viewer)

True (Response Response_Master_Incident PA615
Viewer)

True (Response Response_Master_Incident QA521
Viewer)

True (Response Response_Master_Incident QA521
Viewer)

True (Response Response_Master_Incident QA515
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO01
Response

True (Response Response_Master_Incident QA521
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident  QA501
Viewer)

True (Response Response_Master_Incident PA615
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO01
Response

True (Response Response_Master_Incident PA606
Viewer)
(Response Incident QA520
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO01
Response

True (Response Response_Master_Incident PC919032
Viewer)

True (Response Response_Master_Incident PC919032
Viewer)

True (Response Response_Master_Incident PA608
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5JARFUL
5JARFUL
5GEMKAN
5JARFUL
S5KATWRI
5KATWRI
6SKYBRO
6DEACAR
6DEACAR
7JOAHOY
7JOAHOY
6LISNG
5RICGOU
6ASHMAR
6SHAARC
6STESTR
6STESTR
6ASHMAR
6ASHMAR
6RACDEV

6SHAARC
6ASHMAR
36CLABER
S5KATWRI
5KATWRI
5KATWRI
6SUBSIN
5GEMKAN
5GEMKAN
5JARFUL
8LISOLO

5GEMKAN
6LISNG
6LISNG
SKATWRI
6SUBSIN
6SHAARC

6DEACAR

5LARMCD

6STESTR
6STESTR
6SHAARC



02/01/2023 14:15:33Read Comment

02/01/202314:15:54Current_UnitRespPriorityDesc608844: 1A

02/01/202314:15:55Certification_Level
02/01/202314:17:48Read Comment
02/01/202314:21:34Read Comment

02/01/2023 14:21:35Read Comment

02/01/202314:21:58Current_UnitRespPriorityDesc601553: 1A

02/01/2023 14:22:44Read Comment
02/01/2023 14:22:46Read Comment
02/01/2023 14:22:58Read Comment
02/01/2023 14:24:09Read Comment
02/01/202314:24:41Read Comment
02/01/2023 14:25:15Read Comment

02/01/2023 14:25:17Read Comment

02/01/202314:25:40Current_UnitRespPriorityDesc603581: 1A

02/01/202314:26:43Read Comment
02/01/2023 14:30:01Read Comment
02/01/2023 14:31:00Read Comment
02/01/202314:32:29Read Comment
02/01/2023 14:33:12Read Comment
02/01/202314:33:20Read Comment

02/01/202314:33:31Read Comment

02/01/202314:33:35Current_UnitRespPriorityDesc662756: 1A

02/01/202314:34:48Read Comment
02/01/2023 14:36:24Read Comment
02/01/2023 14:36:44Read Comment
02/01/2023 14:37:47Read Comment
02/01/202314:38:22Read Comment
02/01/202314:39:18Read Comment

02/01/202314:41:11Read Comment

02/01/202314:42:27Current_UnitRespPriorityDesc603526: 1A

02/01/2023 14:42:55Read Comment
02/01/2023 14:44:39Read Comment
02/01/2023 14:45:38Read Comment
02/01/202314:47:21Read Comment
02/01/2023 14:47:55Read Comment
02/01/2023 14:48:20Read Comment
02/01/2023 14:49:36Read Comment
02/01/2023 14:50:19Read Comment
02/01/2023 14:54:04Read Comment
02/01/2023 14:56:39Read Comment
02/01/2023 14:57:02Read Comment
02/01/202314:57:17Read Comment
02/01/202314:58:41Read Comment

02/01/202314:58:42Read Comment

False

ACUTE

False
False

False

False
False
False
False
False
False

False

False
False
False
False
False
False

False

False
False
False
False
False
False

False

False
False
False
False
False
False
False
False
False
False
False
False
False

False
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True (Response Response_Master_Incident PA608
Viewer)

COLD1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response

MCI (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident QA521
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response

True (Response Response_Master_Incident QA521
Viewer)

True (Response Response_Master_Incident QA521
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PA602
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PA613
Viewer)

True (Response Response_Master_Incident PA613
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO01
Response

True (Response Response_Master_Incident PA603
Viewer)

True (Response Response_Master_Incident PC919032
Viewer)

True (Response Response_Master_Incident PA601
Viewer)

True (Response Response_Master_Incident QA501
Viewer)

True (Response Response_Master_Incident PA508
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO01
Response

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident  QA501
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PC922362
Viewer)

HOT1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident PA403
Viewer)

True (Response Response_Master_Incident QA566
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident QA566
Viewer)

True (Response Response_Master_Incident QA563
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident PA603
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident PA608
Viewer)

True (Response Response_Master_Incident PA605
Viewer)

True (Response Response_Master_Incident PA605
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6SHAARC

6SHAARC
5GEMKAN
6LISNG
6LISNG

5GEMKAN
5GEMKAN
8LISOLO
6SANWHI
8LISOLO
6ASHMAR
6ASHMAR

6MONBEG
6STESTR
6EILSTE
S5KATWRI
16LEABRY
6SHAARC

8LISOLO

8LISOLO
8LISOLO
6SHAARC
S5KATWRI
8LISOLO
8LISOLO
36CLABER

6LISNG
8LISOLO
6SHAARC
4CHRTAK
8TIMCUR
6SHAARC
8TIMCUR
8LISOLO
6LISNG
6MONBEG
6LISNG
6SHAARC
6LISNG
6LISNG



02/01/202315:00:26Read Comment
02/01/202315:02:41Read Comment
02/01/2023 15:03:10Read Comment
02/01/2023 15:03:38Read Comment
02/01/202315:05:02Read Comment
02/01/2023 15:05:29Read Comment
02/01/202315:06:09Read Comment
02/01/2023 15:06:11 Read Comment
02/01/202315:08:18Read Comment
02/01/202315:18:52Read Comment

02/01/202315:22:10Read Comment

False
False
False
False
False
False
False
False
False
False

False

02/01/202315:22:15Current_UnitRespPriorityDesc662756:

02/01/202315:22:15Map_Info
02/01/202315:24:28Read Comment

02/01/2023 15:26:00Read Comment

02/01/202315:26:58Map_Info
02/01/202315:31:53Read Comment

02/01/2023 15:32:07Read Comment
02/01/202315:37:47Map_Info

02/01/202315:39:02Read Comment
02/01/2023 15:41:28Read Comment
02/01/202315:49:56Read Comment
02/01/2023 15:56:21Read Comment
02/01/2023 15:58:39Read Comment
02/01/202316:05:55Read Comment
02/01/202316:19:26Read Comment
02/01/202316:23:19Read Comment
02/01/2023 16:28:55Read Comment

02/01/2023 16:29:48Certification_Level

02/01/202316:33:06CAT - Change Unit Priority

02/01/202316:33:06CAT - Change Unit Priority

02/01/202316:43:54Read Comment
02/01/202317:23:45Read Comment

02/01/202317:25:43Read Comment

02/01/202322:14:09Time_ArrivedAtScene

HOT1A
(Blank)
False
False

(Blank)
False

False
(Blank)
False
False
False
False
False
False
False
False
False
MCI
1A

1A

False
False

False

Jan 02 2023 Jan 02 2023

14:12:18
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True (Response Response_Master_Incident PA502 5NICFRA
Viewer)

True (Response Response_Master_Incident PA502 5NICFRA
Viewer)

True (Response Response_Master_Incident PA601 6EILSTE
Viewer)

True (Response Response_Master_Incident PC922362 36CLABER
Viewer)

True (Response Response_Master_Incident QA568 8AMAMIL
Viewer)

True (Response Response_Master_Incident PA608 6SHAARC
Viewer)

True (Response Response_Master_Incident PA605 6LISNG
Viewer)

True (Response Response_Master_Incident PA605 6LISNG
Viewer)

True (Response Response_Master_Incident QA563 8LISOLO
Viewer)

True (Response Response_Master_Incident PA617 6AMAKUH
Viewer)

True (Recall Response_Master_Incident PA606 6ASHMAR
Window)

COLD1A Field Response_Vehicles_AssignedKEDCADQASMDIO1
Response

G48H18 Response_Transports KEDCADQASMDIO1 VisiNET

True (Response Response_Master_Incident PA617 6AMAKUH
Viewer)

True (Response Response_Master_Incident PC919032 6STESTR
Viewer)

G28K8 Response_Transports KEDCADQASMDIO1 VisiNET

True (Response Response_Master_Incident PA605 6LISNG
Viewer)

True (Comment Response_Master_Incident QA515 5JARFUL
Notification
Window)

B159Q17 Response_Transports POLCADQASCXA268LISOLO

True (Response Response_Master_Incident PA605 B6LISNG
Viewer)

True (Response Response_Master_Incident PA502 5NICFRA
Viewer)

True (Response Response_Master_Incident PC922362 36CLABER
Viewer)

True (Response Response_Master_Incident PA608 6SHAARC
Viewer)

True (Response Response_Master_Incident PA608 6SHAARC
Viewer)

True (Response Response_Master_Incident QA563 8LISOLO
Viewer)

True (Response Response_Master_Incident QA563 8LISOLO
Viewer)

True (Response Response_Master_Incident QA502 5BENTUR
Viewer)

True (Response Response_Master_Incident PA617 6AMAKUH
Viewer)

ACUTE (Response Response_Master_Incident PA605 6LISNG
Viewer)

CLD1A CAT Response_Vehicles_AssignedBNECADQASCATO01CS
Extension -
Priorty for
Partially
Available
Units

COLD1A CAT Response_Vehicles_AssignedBNECADQASCATO01CS
Extension -
Priorty for
Partially
Available
Units

True (Response Response_Master_Incident PA605 6LISNG
Viewer)

True (Response Response_Master_Incident PA602 6SANWHI
Viewer)

True (Response Response_Master_Incident PA601 6EILSTE
Viewer)
AT Response_Vehicles_AssignedPA602 6TANLIN

14:09:18 REQUEST
OF SOS
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