
Politiki y’ubuzima bw’imico  
myinshi na gahunda y’ibikorwa  
2024–2029 MHPAP

Queensland Health 

Abantu bose bakomoka mu mico itandukanye muri 
Queensland barashobora kubona ubuvuzi rusange bwizewe 
kandi bw’umuco hamwe n’ibisubizo biboneye.

MHPAP izibanda kubisubizo by’ubuzima ku bantu bose bava mu mico 
itandukanye. Harimo abantu:

• bavukira muri Ositaraliya hamwe nababyeyi cyangwa basogokuru 
bavukiye mumahanga 

• bimukiye muri Ositaraliya nk’impunzi cyangwa abantu bashaka 
ubuhungiro 

• ni abenegihugu ba Nouvelle-Zélande kuri viza z’agateganyo 

• abantu kuri viza z’agateganyo bafite ubufasha buke bwa Medicare, 
harimo abakozi b’ibihe bigufi, abanyeshuri mpuzamahanga ndetse 
n’abandi bafite ayandi moko ya viza z’agateganyo 

• Abanyabirwa bo muri Ositaraliya y’Amajyepfo.
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ivanguramoko 

n’ivangura

Kwiyemeza gusangiwe, 
inshingano no kubazwa

AMAHAME

MHPAP niyo politiki yambere Ubuzima bwa Queensland bwateje imbere mumyaka 
irenga 10 bugamije kuzamura ubuzima bwabaturage b’imico myinshi. 

MHPAP yateguwe n’abafatanyabikorwa benshi, barimo abaturage n’imiryango, 
kugira ngo ijwi ry’abaturage rigaragare muri politiki yacu kuri gahunda y’ubuzima. 

MHPAP izatanga gahunda n’ibikorwa muri sisitemu 
y’ubuzima kugira ngo dushobore gusubiza neza 
ibikenewe by’ubuzima bw’abaturage bava mu mico  
itandukanye.  Queensland Health izakurikirana iterambere 
ryayo mu kugera ku ntego n’imigambi ya MHPAP.

Sikana QR code 
kugira ngo umenye 
ubone iyi ncamake 
mu rurimi rwawe 

kandi usome byinshi 
kuri Politiki na 

Gahunda y’Ibikorwa

Ubuzima bwa Queensland burashimira abantu bose bagize uruhare muri iyi politiki basangira ubunararibonye  
n’ibitekerezo byihariye ku buryo bwo kuzamura ubuzima bw’imiryango itandukanye.



Icyambere 1 
Kwirinda no gutabara 
hakiri kare

• Tuzahuza nabantu bava mumico itandukanye kugirango twumve neza imbogamizi 
bahura nazo mugushikira no kugera kubuzima bwiza n’imibereho myiza. 

• Tuzakorana n’imiryango ituruka mu mico itandukanye kugira ngo dushushanye 
serivisi z’ubuzima zifasha gutsinda ibyo bibazo.

• Tuzafasha abantu bava mu mico itandukanye gucunga ubuzima bwabo, kwirinda 
indwara no kubona serivisi z’ubuvuzi.

“Twongere ubushobozi bwo gukumira bw’abaturage 
hitawe ku bikorwa byo gukumira bishyigikirwa n’inzobere 
mu buvuzi  babishoboye ariko twemere, abaturage.”

Icyambere 2 
Serivise nziza y’indimi 
hamwe n’ibikoresho 
by’itumanaho

• Tuzemeza ko abakozi ba Queensland Health bazi uburyo, igihe n’impamvu yo 
gukoresha abasemuzi. 

• Tuzatanga amakuru ku bantu baturuka mu ndimi zitandukanye mu rurimi bakunda.
• Tuzakurikirana kandi tunoze ireme rya serivisi z’indimi zihabwa abarwayi, harimo no 

gufasha abakozi ba serivisi z’indimi.

“Inzitizi z’ururimi zikomeje kuba inzitizi nini mu 
kwivuza ku baturage bacu. Imikoreshereze ya serivisi 
z’abasemuzi  ziboneka muri sisitemu y’ubuvuzi  
ntisobanutse kandi ntikoreshwa neza . ”

Icyambere 3
Serivisi zirambye, 
zigerwaho, zitirengagiza  
ihahamuka na serivisi 
z’ubuvuzi  zubaha umuco 
zifite umutekano

• Tuzubaka umuco muri serivisi za Queensland Health zubaha abarwayi kandi 
zitarangwamo ivangura n’irobanura. 

• Tuzongera umubare w’abantu bava mu mico itandukanye bitabira ubuyobozi  na 
komite.

• Tuzafasha imiryango itandukanye yumuco kumva no gukoresha uburenganzira bwabo 
mugihe tubonye serivisi zubuzima.

• Tuzashyiraho gahunda zijyanye n’umuco zifasha abarwayi gushyaka no kumva bafite 
umutekano muri sisitemu y’ubuvuzi.

“Guhindura imikorere isanzwe kugira ngo duhuze 
neza ibyo abaturage bacu bakeneye ni ngombwa, 
nk’abaforomo b’abaforomo b’imico itandukanye 
bagiye bafasha mu kuyobora sisitemu igoye.”

Icyambere 4
Ubufatanye butanga 
umusaruro, ubufatanye 
no guhuza

• Tuzubaka umubano ukomeye kandi wubaha hamwe n’imiryango itandukanye. 
• Tuzakorana n’ibindi bice bya sisitemu y’ubuvuzi kugira ngo byorohereze imiryango 

iva mu mico itandukanye  kubona ubuvuzi.
• Tuzafatanya n’imiryango ikorana n’abaturage kugira ngo tumenye neza ko abaturage 

b’imico itandukanye bashyigikiwe kugira ngo bagere ku magara meza  n’imibereho 
myiza ishoboka.

“Hariho byinshi twigiye kuri COVID-19 byagaragaje 
akamaro ko gukorera hamwe mu nzego zose z’ubuzima, 
ku bufatanye n’abaturage ndetse n’izindi nzego 
kugira ngo bakemure ibibazo by’ubuzima.”

Icyambere 5
Abakozi bashinzwe 
ubuzima batandukanye, 
bose hamwe kandi 
bafite umuco

• Tuzashyira mu bikorwa uburyo bwo gushaka abakozi buhuza kugira ngo tugire  
abakozi batandukanye. 

• Tuzatanga amahugurwa akwiye ku bakozi   ba Queensland Health kugira ngo batange 
ubuvuzi bwubahiriza imico butekanye kandi bugira akamaro.

• Tuzemeza ko abakozi ba Queensland Health baturuka mu mico itandukanye bumva 
bafite agaciro, bubashywe kandi bafite imbaraga mu kazi.

“Harakenewe ko imico  n’imyuga itandukanye  bigaragarira 
muri sisitemu. Bitabaye ibyo, bamwe mu baturage bacu 
ntibashobora guhagararirwa mu bakozi bashinzwe 
ubuvuzi. Tugomba kubona yuko hariho gukwirakwiza 
kuringaniye mu abakozi batandukanye mu makuru 
ndetse n’abakozi batojwe kugira ngo basobanukirwe 
no gukorana n’abantu bo mu gace dutuyemo. ”

Icyambere 6 
Amakuru y’Imico 
itandukanye   
n’ubushakashatsi

• Tuzateza imbere uburyo dukusanya no gusesengura amakuru yerekeye abaturage  
b’imico itandukanye kugirango tunoze serivisi z’ubuvuzi.

• Tuzakora ubushakashatsi bwinshi ku bibazo by’ubuvuzi bireba imiryango y’imico 
itandukanye.

• Tuzaha uruhare  imiryango y’imico itandukanye  mu bushakashatsi kugira ngo 
twumve neza ibikenewe by’ubuzima bwabo n’ibisubizo.

“Ni ngombwa gushora imari mu gutanga ibimenyetso 
by’ubushakashatsi no gukorana n’abaturage  
bacu mu gusuzuma no gukora  
ubushakashatsi kugira ngo habe  
serivisi zubahiriza umuco zinoze  
kandi zikora  ku baturage bacu.”

Ibice byihutirwa Intego Ibyo twumvise
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